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for better service 


L—_ > Plan now to equip your new or expanded tele- 

ct ie phone exchange with FLOTROL battery charging 
equipment. Assure yourself of the reliable; proven 
performance, the freedom from maintenance and 
the precise yoltage regulation thot only FLOTROL 
can offer. Your planning and installation will be 
greatly simplified, too, by FLOTROL’S unitized de- 
sign. AC contactor, overload relays, filter chokes, 
meters, alarm contacts, DC contactor and voltage 
adjustments —al! are factory assembled and 
housed in the one compact FLOTROL cabinet. 
Write us for full information and specific recom- 
mendations. Ask for bulletin 160 describing single 
phase FLOTROLS in the 1 to 24 ampere range 
and bulletin 161 covering three-phase FLOTROLS 
in the 25 to 400 ampere range. 


FLorRoy, 


PARTNERS IN DEPENDABILITY 





FOR BATTERY POWER with 


Gould Planté— 
The Aristocrat of 
Stationary Batteries 
Pure lead positive plates make Gould Planté 
batteries practically last forever. There's no 


antimonial impurities to contaminate negative 








You may be able to save up 
to 50% on maintenance costs 


throughout the life of your : | . 

dueens. Can: tae GAUL a huge reserve of pure lead continually 

the use of the Gould Plus- . | replenishes spent active material in the 
a 


Performance Plan. Write Gould 
Battery Information Head- We eS 


ters for full details. / oss Cone P 
en er ee | there’s nothing like Planté, 


plates and thus shorten battery life. Also, 


positive plates. For amazing lasting power, 


GOULD-NATIONAL BATTERIES, INC., TRENTON 7,N. J. 
Always Use Gould-National Automobile and Truck Batteries 
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FATT ILL LLL 


JOHN P. 
pot BOYLAN, 
w- chairman of 
the board of 
the Rochester 
(N. Y.) Tele- 
phone Corp., 
and author of 
“Tales of the 
Nineties” that appeared in copyrighted 
serial form in our Fortnightly TELE- 
PHONE ENGINEER has received 
glowing critics approval on the new 
privately printed edition printed and 
bound by the Lakeside Press, R. R. 
Donnelly & Sons Company, Chicago. 
In the foreword Mr. Boylan makes 
grateful acknowledgement to LOREN 
M. BERRY, Dayton, Ohio, for gather- 
ing together the complete stories by 
Mr. Boylan and making possible the 
publication of the book. The volume is 
a collectors item, beautifully bound 
and printed. 






ee e ® 

MARION CLAY, the new man- 
ager of the Lufkin (Tex.) Telephone 
Co., was the front cover picture of 
the September issue of Texas Tele- 
phone Topics, published by the Texas 
Telephone Association. Marion’s dad 
was connected with the San Angelo 
(Tex.) Telephone Company for 47 
years until his death. Jack Haley, 
Texas association executive secretary, 
did a bang up job of reporting in his 
Topics. Marion succeeds Jean Shot- 
well, retired. 

ee @ @ 

It was nice of our many friends in 
the industry to drop by our rooms 
during the National convention last 
week. Too, we enjoyed having John 
S. Reed, Jr., Lincoln, Nebr. whose 
writings appear exclusively in our 
magazines, attend the convention as 
our guest. 

ee @ @® 

DANIEL B. CORMAN, until Oc- 
tober 1 an assistant to Claude S. 
Wickard, administrator of REA, has 
resigned and returned to his home in 
Augusta, Ky., to work actively with 
the Northeastern Tel. Co. of which 
he is part owner. Although we have 
not agreed editorially with some of 
the REA’s principles we have always 
had the highest regard for Mr. Cor- 
man and think the Independent tele- 
phone industry profited by having a 
man of his integrity in the position 
he filled with REA. 
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GraybaR 


WHEN CARBON FILAMENTS 
AND CHOKER COLLARS 
GRACED THE CENTRAL OFFICE — 


As calls picked up in the late afternoon and the 
sun sank lower and lower, the supervisor’s glare 
at the carbon filament lamps reminded one of 

the boys to flip them on. Easier than trimming 
and filling kerosene lamps . . . and easier 

to see by than gas light, these flickering 

units were still a far cry from efficient light 
produced by modern G-E lamps. 


Incandescent lamps of all types . . . fluorescent 
lamps in all color values . . . germicidal 
lamps for rest rooms and public rooms .. . 
infra-red lamps for heat and drying... 

over 10,000 different kinds in all — they’re 
conveniently available from your 

near-by Graybar office. 


see 
SS 


iw 


HOW OFFICE COMFORT HAS IMPROVED! 


At the turn of the century, Graybar had sold thousands 
of these ornate fixtures and fans to independent telephone 
companies all over the nation. As lighting and 
ventilation methods have improved in the intervening 
years, Graybar has consistently distributed progressively 
better and more efficient equipment, until today, we 
offer you the most complete selection of shop and office 
lighting items available from any one source. The same 
is true of ventilating and air-conditioning equipment 
made by well-known names such as ILG and Remington. 


EYE-EASE TO ICE WATER: \ 
SYMBOLS OF GRAYBAR’S RANGE OF SERVICE Mi 


From lamps and lighting fixtures to air con- 

ditioning and drinking water supply — these COOL WATER AT A TOUCH 

are just a few of the more than 100,000 items KL 

distributed by Graybar. Graybar can supply i OF A FINGERTIP 

all of your telephone needs quickly and con- Z —S Fresh, cool drinking water provided 

veniently through its nation-wide system of @ a | a oF te the. Cine dea tie of 

offices and warehouses. In addition to central & < UY -_ y dee 

station equipment, you can also get wire, 4 7e4 <1 iF Cordley electric water coolers has 

cable and other pole-line materials for outside § ‘| 2 B long since replaced the tin dipper 

construction and maintenance. Make your and bucket once found in telephone 

next order read “via Graybar” and you'll save =. | aa offices. Available from your local 

time and paperwork . . . and you'll get what a . Graybar office, they come in a wide 

you need when you want it. 285-2210 variety of sizes to match the needs 
of any office. 


Call Graybar Af tor. co enerrian Sein Co INC. 


Graybar Building, New York 17, N. Y. 
IN OVER 100 PRINCIPAL CITIES 
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55th Annual Convention of U. S. 
Independent Telephone Association 
Sets record as greatest forum of the 


TO > 2s, be y. : 7 : 
he en year for keeping up with what is 
—Took a “look at going on. 


the industry.” 





IV THIS ISSUE 


USITA Exee. V. P. 
CLYDE BAILEY 
reported on 
Washington 
affairs. 


THIs ISSUE of your TELEPHONE ENGINEER & MANAGCE- 
MENT practically wrote itself. Sure, we handled the me- 
chanical details—wrote some copy, took some pictures— 
but the real copy, the real meat of this issue was pre- 
pared by the speakers at the conferences and general 
sessions of the 55th Annual Convention of the United 
States Independent Telephone Association, October 13, 
14, and 15 at Chicago’s Conrad Hilton Hotel. They 








E. J. WARD, chair- made the job easy for us. And they did a lot more— 
man, USITA they made the 55th Annual USITA Convention into a 
Accounting aS 

meeting that proved to be the greatest forum of the 


Committee. 
year for “keeping up with what’s going on.’ 


MANY INDUSTRY members were responsible for the suc- 
cess of the USITA meeting. USITA President L. W. HILL; 
Executive Vice President CLYDE S. BAILEY; Traffic Com- 
mittee Chairman GeorGeE W. Rose; Commercial Com- 
mittee Chairman Ray J. Riorpan; Accounting Committee 
Chairman E. J. Warp; Plant Committee Chairman W. M. 
Driccs; Pioneer President MERLE M. Hate; F. M. Par- 
sONs. chairman, Manufacturers’ Exhibit Committee, and 
JOHN Brown Cook, chairman, Banquet and Entertain- 
ment Committee, were among the many who worked hard 
and long to make the convention the success it was... . 





R. J. RIORDAN, 
Chairman, USITA 
Commercial 
Committee. 





THE success of their efforts was emphasized by a 
friend of ours who said—“‘/ must travel thousands of 
miles to attend this convention and I| consider it worth 


W. M. DRIGGS, all the cost... .1T1 will go home from here with many 
endl new and valuable ideas and with an up-to-date knowledge 
of many ramifications of the business which I could not 

obtain any other way... . « All of that will be worth a 


33 


great deal of money both to me and my company. . . 


THAT STATEMENT sort of summarizes the reactions of 
those who attended the meeting. If you were unable to 
make it this year, we hope you'll be on hand next year 
for we know there is no annual gathering of telephone 
people as comprehensive in the breadth of the field 
covered or as instructive from the standpoint both of 
discussions and exhibits as the national convention of 
the United States Independent Telephone Association. 





GEORGE ROSE, 
chairman, USITA 
Traffic Committee. 


SEE You Next Montu 
Your Epitors 
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One of the largest and smallest Exide 
telephone batteries—the powerful 4000 
a.h. capacity 26-cell HB 21 and the 15 
a.h. 2BI-5 held by a ‘‘Pentel’’ operator. 


Main Exchange building of Peninsular 
Telephone Company, Tampa, Florida. 


LARGEST TYPE TELEPHONE BATTERY .| 


im | 
BUILT BY Exide INSTALLED IN 


This giant 26-unit Exide, recently 
installed by the Peninsular Telephone 
Company, has a capacity of 4000 ampere 
hours at the 8-hour rate. In times of 
emergency the batteries will instantly 
and automatically take over the main 
exchange and operate it for five hours. 


The new battery has twice the capacity 
of the batteries it replaced. Furthermore, 
because of its compactness, another giant 
26-unit Exide can be installed in the same 
room when or if needed. A _ similar 


installation is in the company’s St. 
Petersburg Exchange. 


The company states that in addition to 
providing emergency power, the Exide 
batteries ‘‘will improve the system by 
eliminating noise from the lines, and will 
last for many years with fewer cells 
to maintain.”’ 


For dependable performance and economy, 
use Exide Batteries for all central office 
and private branch exchange equipment. 


THE ELECTRIC STORAGE BATTERY COMPANY .- Philadelphia 2 
Exide Batteries of Canada, Limited, Toronto 


**Exide’’ Reg. Trade-mark U.S. Pat. Of. 
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it's the RESULTS FHAT COUNT! 





res U Its eo © eo  — the day’s limit, and the big ones didn’t get away.” 
Our customers have been assured the maximum revenue possible from every directory 
—thus allowing extra profits for operating expenses and dividends. | 


resu Its e o « “— no limitations to what a fisherman will endure to catch a fish.” 

There have been no limitations to which our Company has undergone to continue the 
best public relations between the telephone companies and their subscribers. A high degree 
of accuracy is our constant aim for every directory. | 


results e > »*— not mere fisherman’s luck, but the use of proper equipment.” 


Mere luck has not been responsible for the satisfactory results produced by us during the 
past 42 years. These results have been attained because we have been continually geared to the 
modern trends and patterns—equipped with the know-how which has made us specialists 


in our field. 


FOR COMPLETE INTRODUCTION TO OUR 
SERVICES ... Call or Write .. . TODAY! 





TELEPHONE DIRECTORY ADVERTISING EXCLUSIVELY 


L. M. BERRY anb CO. 


Hulman Building, Dayton 2, Ohio - Telephones Michigan 7421-L.D. 16 


BRANCH OFFICES in Birmingham, Alabama, @ Bristol, Chattanooga, Memphis 
and Nashville, Tennessee ® Harrisburg, Pennsylvania @ Jackson, Mississippi 
Kansas City, Kansas @ Louisville, Kentucky @® Milwaukee, Wisconsin ® New 
Orleans, Lovisiana © Rochester, New York ® Tampa, Florida ® Warsaw, Indiana 
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This Versatile Body is the 
STAR OF THE FIELD 


A leading performer in ie | 


supporting roles, 


7 


a 


—$ Ga 4... 


Series 350 = 
LIGHT DUTY MAINTENANCE BODY 


Utilities everywhere award the Series 350 an ‘“‘Oscar” for efficiency. This 
versatile unit enables a two-man crew to perform maintenance and instal- 
lation work normally requiring additional men and vehicles. The compact, 
fold-over derrick sets 40’ poles—a job which would otherwise require 
costly heavy-duty equipment. There’s a 24’ ladder which can be quickly 
erected for overhead work. Compartments are equipped to carry tools 
and materials for many service operations. The under-floor winch is al- 
ways ready to use—without moving material load. No wonder the Series 
350 has been acclaimed ‘“‘the most versatile performer in the field.” 


more utilities use POWERS-AMERICAN bodies than any other make 


— 


a P Broadway, St. Louis 15, Mo. 

CLII McCABE POWERS AUTO BODY COM ANY, 5906 N. ; 

Please forw ard details on SERIES 350. Also send information on ¢ e follou ing 
y SE E h 


4 

THIS i " 
i [_] LINE CONSTRUCTION popies [| WIRE RE a = 

COUP ON : [_] GENERAL SERVICE BODIES CO POLE TRA a 

: [-] REVOLVING AERIAL LADDERS [| HYDRAULIC 


and ; 

CL: Ss a 

fo your : aadres 
: 
L 


Name____—_—_- 


" Ste en 
Zone State 


Bae ccs res seme ee see Se ce ee ce ce 


letterhead 


City— a 
a ee 
ee ee ee ee 
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‘actors to consider inis 
for a booth location .,. 
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; FLUORESCENT PLASTIC REFLECTED " 
aa Where main light source is from the side or Where main light source is from same direction 4 
we top of sign location, install FLUORESCENT as source of traffic, install a REFLECTED 
MY . PLASTIC SIGN. DATA UNITS in this LIGHT SIGN. See data units marked RE-_ { 
at, ® ° ° > > > a 
iy: folder are identified by sign type in upper FLECTED LIGHT SIGNS in upper right 4 
pst right hand corner of each unit. hand corner. 

: oy » 
pity ; ’ i 
i NOTE: 1. Where conditions are not favorable to use of either fluorescent plastic or a reflected light sign, use an ! 
LAS electrically lighted sign. { 
ag: 2. Evaluate location for type of sign to be installed. In many instances a Gladwin economy priced series j 
Aas sign will serve the purpose, yet will not conflict with surroundings. ! 
*! 4 -_ 
PLA ALA ROH OEY SEF — RAVE TSS RAM REE LEON ES ELEN LO EN ARETE Ei ALLER SED AS MS RY 
ay f 
‘hy 4 
WY 
Of 
3 ; 
hy 4 
Ay 
hy 
“sags 
att 
de; hips 
ba j 
he UP TO 10 FT. 10 to 50 FT. 50 FT. & UP 
Ay Select signs with 2” letters Select signs with 3” letters Select signs with 4” letters 
for directional signs or 
multiple booth installations. 
Determine approximate distance from proposed sign location to most distant point from which sign 
must be visible. Sizes recommended above are based on the fact that a large percentage of the 
public has imperfect vision and to permit sign to compete effectively with surroundings. 
Nana) MEL RCS ATEN Dees LAR IL DRE ESOL packs Sn ie PR eet aed mio NL MATL g but ANTAL Waser Ta edd riven ACAI SPRY ieee reel! i the hbo 


Color of the sign should be chosen for maximum visibility yet should harmonize 
with surrounding colors. Gladwin Signs offer you a variety of color combinations to 
blend with every decorating scheme. Suggestions will be found on data unit sheets 
titled COLOR COMBINATIONS.’ 








niselecting the ideal sign 





} ee © 
CO (its im aA CTA Gath Beat te PRG ENR HEI RIES AIT. MN Sea ot Lag LA a ahs os pep beste os Sac cg he SRG Oe 
big OM A eo VAR I RN AEN eAO Salt Sk SPONGE 5 OEY Se ORE ERRNO ME i ANS INR Be SAR MME PP Tears SCS Dae Ae ENN Ne ett Se 
a 
q REFLECTED 
j 
t 
H 


Reflected light signs only are recommended for outdoor installations since 
these signs depend upon automobile lights and street lights for source of 


light at night. Also, they are the only signs that withstand weathering. See 





n 
4 data units titled REFLECTED LIGHT SIGNS FOR INDOOR — OUT- 
nt 

DOOR USE in upper right hand corner of units. 
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DIRECTIONAL SIGNS 








a 
BOOTHS — 3” 
For installation on single 
outdoor booths, use sign 2” For visibility up to 25 ft. 
with 3” letters. This sign has Use sign with 2” letters 
been especially designed for 3” For Visibility up to 50 ft. 
A outdoor booths and fits per- Use sign with 3” letters 
fectly between the upright oon cee 
mn ‘ ~ 4" For visibility from 50 ft. and over 
he corner members. i i 
Use sign with 4” letters 
Povuir! AMBA RS MRSS US SOL a MS ALS Lc Dale, Yo on Lae a ee SSR RES A 
lephone signs 
Most outdoor booths are painted in 3 colors: red, telep g 
t built b 
green, blue. Gladwin’s 500 series for outdoor — in- wien te d 
C door use comes in 5 different colors: Blue, red, green, 
. black, and yellow. See REFLECTED LIGHT 
S 


GROUP color chart on data units in this folder. 


For any information relative to Gladwin “Signs of Service,” write GEORGE H. PHILLIPS, JR. Ask for Catalog 5200 


GLADWIN PLASTICS - 275 Houston Street, N.E. * Atlanta 3, Georgia 





How to make your best paystation areas pay 


far Better! 


























Put in Autelco owtdoor paystations 
—see how even your best 
paystation areas show a man-sized 
boost in revenue! Autelco outdoor 
paystations draw extra revenue 
because their convenience and 
24-hour accessibility encourage 
patrons to make extra calls—calls 
they wouldn't (or couldn't) make 
on indoor paystations. Telephone 
men say outdoor paystations 
usually gross enough to pay for 


themselves the first year! 


Put Autelco outdoor paystations, 
attractive booths, and big, easy-to- 
read signs in your best paystation 
areas. They'll pay far better! 

Shown at left: Outdoor booth—Cat. No. 


17-S, Type |, and Paystation Sign—Cat. 
No. S-6853. 





NOW—YOU CAN GET © a 
10-Cent AUTELCO U t '@) '@) ¥ 


PAYSTATIONS! Write for new AUTELCO PAY STATIONS 


Circular 1724 showing our full 
line, and kits to convert 


PAY—RIGHT AROUND 
paystations to the 10-cent rate. THE CLOCK! 


Product of the Telephone Specialty Department of 


=p ELECTRIC | 
AUTOMATIL RY ELEC TRILL 


Originators and Developers of the Strowger Step-by-Step “Director” for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . . . Electrical Engineers, Designers and Consultants 








Distributors in U. S. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U.S. A. 
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Fortnightly TELEPHONE ENGINEER | TELEPHONE ENGINEER ano Vjanagement 


On FHE tee OF EAECH MNO TR ON THE Sth OF EACH MONTH 
NEWSLETTERS on Alternate Weeks 


October 15, 1952 


Dear Sir: 


Earlier predictions that the supply of copper would continually 
improve to the point where government controls might be eased to the status 
of virtual non-existence were discarded recently when National Production 
Authority officials told members of the Wire and Cable Industry Advisory 
Committee that domestic and foreign copper supplies are falling off and 
NPA doubts "any possibility of abandoning CMP controls on copper as long 
as military, defense-supporting, and essential civilian requirements 
continue at the present level." 


At a Washington conference with the industry representatives, NPA 
officials said they see no chance for relaxing copper controls or the 
issuance of more CMP "tickets" than those already given out for fourth 
quarter of this year and first quarter of 1953. NPA spokesmen described 
the copper situation as "in a state of confusion." 


In addition to urging government officials to publicize the fact 
that a copper shortage exists, industry representatives urged that the 
plan to stockpile copper be deferred until industry catches up with its 
back order load, which industry reported as representing at least five 
months' production. Also this month, the Primary Copper Producers Industry 
Advisory Committee told NPA there is not sufficient raw copper to meet 
expanded military and civilian requirements and also resume stockpiling. 


* * * 


60 telephone companies in California reported Sept. 15 to California 
Public Utilities Commission, which last November instituted investiga- 
tion into statewide facilities & service, that by end of 1956 they will 
have spent more than $2,000,000,000 to expand & improve telephone 
facilities in 12-year postwar program. Report showed California tele- 
phone companies have invested $995,000,000 in plant expansion since end 
of war, with additional $1,140,000,000 estimated by end of 1956. 


Report disclosed that telephone growth has been even greater than 
tremendous population growth in Calif. Since 1940, it was brought out, 
there has been 124% increase in number of telephones. Dial conversions 
& installations have continued high, & California proportion of dial 
service now is 90%, compared to national average of 70%. As for expected 
future demand, report said about 200,000 requests for new service are 
expected annually this year & next. 


HIGHLIGHTS :--Ganado (Tex.) Tel. Co. plans completion of automatic 
system soon... Carl Von Hake, formerly eastern district mgr. of Assoc. 








Tel. Co., Ltd., Santa Monica, Calif., named general plant sup't. He 
succeeds Thomas A. Osborne, who resigned position because of illness. 
Company named G. Howard Briggs, former general commercial engineer, to 
replace Mr. Von Hake as district mgr. ... Milton (N. D.) Tel. Co. completed 
rebuilding of entire system... Cream Valley Tel. Co., Hawkins, Wis., 
accepted bid of $72,000 for line construction project... J.C. Jennings, 
mgr., Hawkinsville (Ga.) Tel. Co., announced plans to convert system to 
automatic operation. .. Ed Hons is new manager of Harlan (Ia.) Tel. Exchange 
- - e Robert Mussman, president of Hebron & DeMotte-Roselawn (Ind.) tele- 
phone exchanges, announced plan to merge two systems under Northwestern 
Ind. Tel. Co., & modernize merged system... Ozark Central Tel. Co., 
Festus, Mo., started construction of new exchange building... Boyer 
Valley (Ia.) Tel. Corp. named Leon Yount, Logan, manager; John W. Kellogg, 
Missouri Valley, sec-treas.; E. I. Rogers, Jr., Dunlap, member of board. 
The three new officials hold positions formerly held by L. D. Meyers, who 


passed away recently. 


Independent Tel. Co., Rosholt (S. D.) plans installation of dial 
system. . . Northeastern Montana Tel. Co-op. Assoc., incorporated at 
Scobey, Mont. ... Coin & Blanchard (Ia.) Tel. Exchanges have joined those 
of Shambaugh, Braddyville, College Springs, New Market, Bethesda & York- 
town (Ia.) in plans for building a central exchange, financed by REA 
money . . . Linn County Tel. Co., Lebanon, Ore., plans conversion of 
Lebanon & Sweet Home. exchanges to automatic operation. . . Hinesville 
(Ga.) Tel. Co. completed extensive rehabilitation program... Associated 
Tel. Co., Santa Monica, Calif., seeks sale of system in Potrero Heights 
area of South San Gabriel (Calif.) to Pacific Tel. & Tel. Co., San Fran- 
cisco, Calif., for $10,832.84... Southwestern States Tel. Co. completing 
first toll dialing system in Arkansas to joinsystems at Stuttgart, Dewitt, 
Bayou, Meto, St. Charles, Gillett, Humphrey, Almyra, Hazen, Des Arc, & 
DeValls Bluff... SCVAK Tel. Co., Cahoma, Tex., filed suit for $20,000 
damages against W. A. Hunter of Coahoma&cC. K. Orr&B. J. Cauble of Big 
Spring. Petition claims Hunter sold Coahoma exchange to Orr & Cauble for 
$15,000, after having entered binding contract with SCVAK company to sell 
exchange for $10,000.. .Mr. & Mrs. Oscar C. Ackerman, Oakland, Calif., 
purchased Diamond (Mo.) Tel. Exchange... Blair (Neb.) Tel. Co. complet- 
ing conversion of system to dial operation. 


Standard Tel. Co. started construction of $75,000 exchange building 
at Clarkesville (Ga.) exchange... Middle States Tel. Co. started build- 
ing to house new dial system at Pekin, (I1ll.) exchange. .. Roxbury (Kans. ) 
Tel. Co. incorporated by Roy L. Bowen... Commerce (Ga.) Tel. Co. plans 
installation of automatic system. . . West Virginia Independent Tel. 
Assoc. announced that 1952 annual convention will be held jointly with 
Virginia Independent Tel. Assoc. at Roanoke Hotel, Roanoke, Va., Nov. 6-7 
- - - Campti-Pleasant Hill Tel. Co., Campti, La., completed conversion of 
system to automatic operation... Tidewater Tel. Co. Warsaw, Va., an- 
nounced installation of 10,000th telephone recently. 


ly 


Ray W. Smith, Editor 
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i FOR 


cps POWER 


Winter is just ahead. This means storms... 
wind storms, snow storms, ice storms... with 
resulting power failures. Get ready for it now 
with Homelite standby power. 

With Homelite gasoline-engine-driven 
Generators you get all the emergency power 
you need ... emergency power for your main 
Stations ... emergency power for your relay 
stations ... carryable emergency power that 
you can rush to any spot in your system. 

Write today ... outlining your requirements 
...and Homelite engineers will promptly rec- 
ommend the best system of standby power 
suited to your needs. 


gerte “te. 









va 
Manufacturers of Homelite ~ 
a 
Carryable Pumps - Generators mA = mw E Li q E 
- : 
SSpyyce CORPORATION 


Blowers - Chain Saws 
1210 RIVERDALE AVENUE e PORT CHESTER, N.Y. 
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“QUOTES” 


“We, too, are anxious to 
see citizens have their costs 
reduced, but we have yet to 
find a satisfactory answer to 
the question: ‘Why should 
the owners of rental prop- 
erties make up the only 
group forced to take a lick- 
ing?’ We might ask just 
what costs, which the land- 
lord must meet, have been 
kept down to the figure in 
effect when rentals were 
frozen?” — Coatesville 
(Pa.) Record. 


**Almost all of the people 
of the United States have 
an indirect stake in the suc- 
cess of the business and in- 
dustrial concerns of the na- 
tion through ownership of 
lite insurance policies.” — 
Mesabi (Minn.) Daily News. 


“The Tax Foundation, a 
non-profit private organiza- 
tion, in a study of the extent 
and effects of Federal aid, 
points how the states are 
getting into the habit of tax- 
ing and taxing and spending 
and spending, in order to 
take advantage of the grants 
from the Federal govern- 
ment. It’s a vicious vise 
with the taxpayer caught 
fast between.” —Corvallis 
(Ore.) Gazette-Times. 

s e a 


**When the average Amer- 
ican’s income begins to 
shrink . . . he looks for a 
way to cut expenses. But 
not so in Washington. Every 
time Congress suggests a 
small appropriation for any 
purpose, a bureaucratic 
howl rises. “Tax and Spend’ 
is still a popular song on 
the Potomac.”—Mebane 
(N. C.) Enterprise. 


“There are two great 
principles which are derived 
from religion, the two pil- 
lars on which rest Ameri- 
can freedom; the sovereign- 
ty of God in the stream of 
history and the sacredness 
of the individual. . . . And 
right here it becomes pert- 
inent to repeat the old bibli- 
cal admonition: ‘Remove 
not, the ancient landmarks, 
which thy fathers have 
set.””,—Alma (Mich. ) Jour- 
nal, 

. =e * 

*‘Nobody is indifferent to 
high taxes. That’s obvious 
in the fact that everybody 
bellyaches about them. But 
high taxes go on—and keep 
getting higher. Why? Be- 
cause most of us are indif- 
ferent to the _ corrective 
measures necessary to cut 
down waste and extrava- 
gance in government. It’s 
easier to bellyache than to 
take action.” —Wilmington 
(Calif.) Press-Journal. 

e * a 

General Motors paid $1,- 
141,000,000 in taxes in 
1951, which amounts to 
$13.04 in taxes paid per 
common share of stock, 
compared with $4.00 per 
share of dividends to stock- 
holders. Thus, the govern- 
ment gets three times as 
much out of General Motors 
than the owners, themselves. 
They call it a ‘corporation 
tax’, and many people are 
inclined to think it is the 
corporation that pays it. In 
reality, the stockholders— 
millions of them in hun- 
dreds of corporations—are 
paying it out of their sav- 
ings and investments.” — 
Washington (lowa) Evening 
Journal. 
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for treating / 


_ 


telephone poles... 


iUs pressure | 
creosoting \ 


AO!) 


In 1950, 6,200,000 poles were treated with wood 
preservatives . . . 5,380,000, or approximately 90%, were 
pressure creosoted. There are many reasons why the 





preponderance of poles, ties, piles and lumber are treated with 
creosote oil. The chief reason is its low cost per year... 
only creosote has stood the test of time in all types of weather, 
in alkaline or acid soil, in fresh or salt water. 


You won’t go wrong in standardizing on Creosoted wood 
. . and you'll be right in relying on Republic as your primary 
source for quality creosoted products. 


Republic Creosoting Co. , Railroad Ties Lumber 


aa 
COAL TAR! MERCHANTS BANK BUILDING Wood Blocks Piling 
PROQUCYS INDIANAPOLIS, INDIANA 


Cross Arms Poles 
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REA’s telephone loan funds may be ex- 
hausted early in December ... REA may seek 


$100,000,000 fund for fiscal year starting 


Washington 


= Reports 


By ROLAND DAVIES and FRED HENCK 


July 1, 1953. 


ITH ITS TELEPHONE loan 

funds being allocated at a rate 
which will result in their being ex- 
hausted early in December—instead 
of about the end of the year, as antici- 
pated previously—the Rural Electri- 
fication Administration is expected to 
“stockpile” applications for final ap- 
proval when the new Congress votes 
a supplemental appropriation. 

Under the presently-planned pro- 
cedure, staff processing of telephone 
loan applications would go forward 
just as though REA had the money 
to allocate, right up to final approval 
by Administrator Claude R. Wickard. 
Then, as soon as the supplemental 
fund is approved, Mr. Wickard would 
be able to sign a series of allocation 
orders. 

As REA’s telephone loan applica- 
tion backlog continues to rise, de- 
spite the $2,000,000 weekly allocation 
pace of recent weeks, there appeared 
little doubt that the new Congress, 
regardless of its political complexion, 
will act promptly to provide supple- 
mental money. Democrats and Re- 
publicans, particularly those from the 
farm belt, usually compete with each 
other in general approval of the REA 
programs. 

One figure heard in Washington 
for the REA request for the re- 
mainder of the 1953 fiscal year, 
ending next June 30, was $25,000,- 
000. For fiscal 1954, starting next 
July 1 (for which the federal budget 
request will be submitted fairly early 
in the next Congress) REA might 
ask for $100,000,000. This is based 
on the recent $2,000,000 weekly aver- 
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age, which seems about par for the 
course for the present REA staff or- 
ganization. 

For complete clarity, it should be 
reemphasized that when REA runs 
out of telephone loan money in De- 
cember, it will be completely out of 
it, including contingency funds. The 
agency, under present law and inter- 
pretations, cannot transfer electrifi- 
cation money to the telephone pro- 
gram, nor allocate funds without 
specific authority, even though it 
usually delivers the money well after 
the allocation is made. 

One way to keep the allocations 
moving might be for the agency to 
get a letter of authorization from 
the 83rd Congress’ Agriculture appro- 
priations subcommittee chairman, 
but such an approach is not being 








a 


$260,000,000,000 FLYING SAUCER! 


HEV TS 

GETTING 
SIEGER 
4£VERyY 
ruweTe! 


OONT BE 
AFRAID. WE 
YUST OWE 
“7 7O 
OURSELVES. 








taken seriously, at least at present. 

Providing the agency with a good 
argument for additional money is the 
fact that the backlog of held applica- 
tions is still going up. The backlog, 
and suspension of allocations for one 
or more months pending Congression- 
al action, will give REA powerful 
arguments for the supplemental loan 
authority. 

Although central office equipment 
continues to bea limiting factor in 
actually putting REA-financed phones 
in service, the number of cutovers of 
new systems scheduled for the next 
few months continues to rise. 

Most recent available information 
was that four cutovers were scheduled 
for October, three for November, 
nine for December (the period im- 
mediately before Christmas has _al- 
ways been a big one for new electri- 
fication systems financed by REA, 
and the same pattern is shaping up 
in the telephone field) and four for 
early next year. 

“Lead time” for deliveries of cen- 
tral office equipment by manufactur- 
ers now is running at about 12 
months, REA sources report, instead 
of the previous 18 months. 


NARUC Telephone Committee 
S A RESULT of the “Charleston 


plan of interstate-intrastate tele- 
phone separations, and the revised in- 
terstate toll rate schedule which went 
into effect March 1, disparities be- 
tween interstate and state toll rates, 
measured in dollars, have been cut in 
half, or about $60,000,000, the Tele- 
phone Staff Committee of the Nation- 
(Please turn to page 20) 
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Here’s why modern exchanges use 


CALCULAGRAPH 


Photo Courtesy of STROMBERG CARLSON CO, 
and THE PENINSULAR TELEPHONE CO. 











—for QUICK, ACCURATE, AUTOMATIC 


toll time recording! 

















Busy exchanges throughout the world are using 
Calculagraphs because they produce quick, accurate, 
automatic toll time records. Accurate to-the-second, 
printed records eliminate switchboard detail work and 
assure you of collection of all revenue due on every call. 
CALCULAGRAPHS are precision instruments with 
high visibility clock dials, easy to operate — 

featuring smooth silent lever action. 


For complete information on the various models 
available write to — 


GALCULAGRAPH COMPANY 


HARRISON - NEW JERSEY 


MODEL 
33 


CALCULAGRAPH 
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HUBBARD-COPPERWELD 
GROUND RODS 













Square Head Set Screw 
Type Clamp 






Safety Set Screw Type 
Clamp, with Wrench 





Hubbard-Copperweld Ground Rods have the rigidity of 
steel necessary for driving . . . their thick sheath of molten- 
welded copper protects them from deterioration. They offer 
assured protection, when installed to a sufficient depth to 
reach permanent moisture. They come in diameters from 
% to 1-inch and in lengths from 5 to 40 feet. Clamps may 
be had as illustrated, with either square head set screw or 


safety set screw. 











HUBBARDay» COMPANY 


PITTSBURGH © CHICAGO + QAKLAND, CALIFORNIA 


f,feseg Che Load ot f~ftbbard lacntWaree! 





al Association of Railroad and Utili- 
ties Commissioners and Federal Com- 
munications Commission concluded 
at a meeting in Washington. 

The work of the staff group is di- 
rected toward formulation of the re- 
port of the NARUC Telephone (Com- 
missioners) Committee to the asso- 
ciation’s annual convention, sched- 
uled for Little Rock, Ark., in mid- 
November. 

For the first time in three years, 


| it is expected that the Telephone 
| Committee’s report will not contain 
| recommendations for definitive regu- 
latory action to reduce interstate- 


state telephone rate disparities. 

The committee is understood to be- 
lieve that it is necessary to give the 
Charleston plan a thorough trial to 
determine if it is the best method 
obtainable of reducing the rate dis- 
parities. 


Commerce Group 


Studies Post Office 
AKING A CASE for return of 


federal government business- 
type operations to private enterprise 
or state and local governments, the 
Council of State Chambers of Com- 
merce has pointed out in a research 
summary that the Bell System, with 
about the same number of employees 
as the U. S. Post Office, had 50% 
more operating revenue, and made 
about as much in net operating in- 
come as the Post Office lost. 
Although the council generally 


| urged that a study be made of busi- 


ness-type operations with an eye to- 
(Please turn to page 80) 


By Britt PAvutson 


_ (With the National Debt total- 
ing $260,000,000,000, the per capita 
share—including new-born babies 
—is $1664.) 
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HAS BETTER VOICE TRANSMISSION THAN 
ANY OTHER HIGH-STRENGTH CONDUCTOR 


ak 
on 7 LINE WIRE 


If you’re looking for a non-rusting line wire that will 
give you greater safety for long spans, permanently better 
conductivity, and a lifetime of trouble-free service, 
Copperweld* Line Wire is your answer. 


Made by molten-welding a thick copper covering to a 
strong steel core, Copperweld Line Wire provides better 
voice and high frequency transmission characteristics 
than any other high-strength conductor—has greater 
tensile strength than any wire of comparable electrical 
properties—assures permanent protection against corrosion. 
These vitally important properties make Copperweld 

the perfect conductor for all types of communication 

and signal lines, including carrier current systems 

where its high strength permits stringing with small 
sags, allowing close conductor spacings. 


The tough and permanently protected steel core of 
Copperweld Line Wire furnishes the strength necessary for 
safe, economical, long-span construction. You'll save 

on repairs and maintenance because Copperweld has the 
ruggedness to withstand heavy ice and wind loads. 


When you use Copperweld Line Wire, you get a 
dependable conductor that delivers dependable performance 
at the lowest annual cost. Complete information 

and engineering assistance are yours for 


the asking . . . without any obligation. 
*Trade Mark 


COPPERWELD STEEL COMPANY Glassport, Pa. 


SALES OFFICES IN PRINCIPAL CITIES 


ane ae oe saad i ae 
So" SOLD BY LEADING DISTRIBUTORS 
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DO AWAY WITH 
GUY GUARD TROUBLES 
LIKE THIS... 


7 
y THE GUARD THAT 
Pd CAN'T GO WRONG! 


f 





COSTS 1/3 LESS THAN 
METAL GUARDS— AND 
NO MAINTENANCE PROBLEM 


FLEXIBAL Guy Guards —- in standard 
lengths — provide the flexibility that gives 
with the blow and cushions the impact. 
Aluminum-painted, they offer both day 
and night visibility. No other type of 
guard is so easy to handle, so simple to 
install — none so effectively cut down 
losses — never gets out of commission. 


USED AND PRAISED BY 
CONSTANTLY GROWING 
LIST OF UTILITIES 


R.EA. APPROVED | 


Write for Free Sample and Prices 





IMMEDIATE 
DELIVERY 


TEN 


COMPLETE 
SETS IN THIS ONE 
> LIGHT EASY 
| TO HANDLE 

CARTON 


SEE YOUR JOBBER OR WRITE TO 


§. E. OVERTON COMPANY 


SOUTH HAVEN, MICHIGAN 


22 
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‘TIERING CABLE REELS .. .’ In the Western Electric’s 
Los Angeles Distributing House and in the Boston House, too, 
they’ve been trying out a new system for storing and dispensing 
cable to the telephone companies in measured “retail” lengths. 

The system is called “tiering” and the cable reels are stored 
“up in the air”. Among its many advantages are greater reel 
storage capacity in a given area and that of having all reels 
readily available and easily located when needed. It has proved 
so successful it is scheduled for a number of other houses soon. 

One question occurred to us, and probably to you, too: 
How do reels of cable, which may weigh as much as 8 tons, 
get “up in the air’? The answer, it seems, is simple. Key item 
in the new setup is a “tiering” truck. This not only lifts, posi- 
tions and transports cable reels, but registers the weight of 
each. 

Also used with the new setup is a cable measuring machine 
which pulls cable off the reels and measures it to accurate 
lengths. 


NO WOOD:—No Wood is used in the telephone switch- 
boards on the new superliner United States. Rigid fire specifi- 
cations ruled out wood in virtually everything connected with 
the big ship. Special designs were necessary for switchboards 
that included aluminum and other fire resistant materials. 
With 750 standard telephone instruments aboard, the new 
super liner has the most complete passenger telephone service 
afloat. There are seven complete and separate communication 


systems. 
e e e 


PORTABLE HYDRAULIC POLE LIFT :—The newest of 
many labor-saving devices used by Associated Tel. Co., Ltd., 
Santa Monica, Calif. is a portable hydraulic pole lift discovered 
by Associated personnel in Long Beach. The unit was origi- 
nally designed and built by the Edison Co. of Long Beach in 
cooperation with the Fornaciari Co. 

Composed of a small gasoline engine and two hydraulic 
jacks the unit is so built that each jack can be controlled indi- 
vidually, making it possible to keep the pole level or to ma- 
neuver it between existing lines and poles. To make the unit 
more easily portable, two Edison employees, Hogg and Davis 
of Long Beach, designed and built a carriage in which the 
complete unit can be moved to locations not accessible to 
trucks. It is so balanced that one man can move the unit 
from pole to pole with a minimum of effort. 

The importance of the unit lies in the number of hours 
it saves and the dangers it eliminates by allowing personnel to 
be away from the pole during actual removal. In Santa Bar- 
bara recently, a particularly difficult pole was removed at a 
cost of six hours and much effort fromthe hard soil formation 
in which it was set. With the new jacks, the same pole could 
have been removed in not more than 45 minutes. 
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International Trucks are strictly right on the job 
because they incorporate all the advantages a 
service truck should have. They’re rugged, de- 
pendable, economical to operate. 


The all-steel service-utility bodies are welded 
into one rugged unit. Compartments and bins 
are of various sizes to accommodate all your 
equipment. 


There are many International Trucks to choose 
from. Your International Dealer or Branch can 
help you find the one that’s right for your job. 


INTERNATIONAL HARVESTER COMPANY - CHICAGO 


e job! 


Only International gives you all this: 


@ Silver Diamond valve-in-head truck engines are rugged, packed 
with extra power. Engineered to save you plenty on operating 
and maintenance costs. 

®@ New green-tinted, non-glare safety glass available in the 
Comfo-Vision Cab. One-piece full-vision windshield. 

@ Super-steering—more positive control. Wider front axles make 
possible full 37° turning angle for easier handling and manevu- 
verability. 

® Wide variety of light-duty models — 2, %4, and 1-ton sizes — 
GVW’s from 4,200 to 8,600 Ibs. 115, 127, 134-in. wheelbases. 


Pickup, panel, stake, and many other types of bodies. 
htov 
3 


y," 
HE pO 


a International Harvester Builds McCormick Farm Equipment and Farmall Tractors . . . Motor Trucks . . . Industrial Power . . . Refrigerators and Freezers 


Better roads mean a better America 


INTERNATIONAL “> TRUCKS 


“Standard of the Highway” 


International L-130 series with special serv- 
ice-utility bodies—115 and 134-inch wheel- 
bases. GVW’'s from 6,800 to 8,600 Ibs. 
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SMALLER 
LIGHTER & 
BETTER 


THE NEW COOK 


TESTERM 
DROP WIRE 
CONNECTOR 












has been redesigned and built of lighter alloys to provide 
for better insulation, to reduce shipping costs, simplify 
installation, occupy less space and further improve the 
connecting methods of subscriber drops to open wire. 
Overall dimensions of the unit have been reduced but 
the spacing between the conductors is the same as the 
original design. 


The base and cover are detachable from the mounting 
bracket by a bayonet locking arrangement of three 
Everdur studs that are “upset'’ to prevent loss of nuts 
during installation. These nuts fit the standard socket 
wrench. Wire entrances are sealed by a Neoprene gasket 
to prevent the entrance of insects, dirt and moisture. 


The new Testerm Drop Wire Connector Part No. 563-30 COOK TESTERM 
supersedes Part No. 563-1. DROP WIRE 
CONNECTOR 

INSTALLATION 

Illustration at right shows the simplified compact installa- 


tion of the Cook Testerm Drop Wire Connector. 
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Comparator used in Phillips 
laboratories for checking 
accuracy of machine parts 
against master patterns. 





Phillips is a member of The International Auto- 
matic Electric Group, a complete organization 
built up to meet the design and production 
needs of the many telephone operating 
companies throughout the world. 


MANUFACTURED IN CANADA BY 


Philli 


ELECTRICAL WORKS LIMITED 





BROCKVILLE, CANADA 


Distributor in Canada: 


AUTOMATIC ELECTRIC (CANADA) LIMITED 


26 Hollinger Road, Toronto 13, Canada 
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YOU CAN RELY... 


Phillip 
ON amiips 


EXPERIENCE IN THE 
PRECISION MANUFACTURE OF 
STROWGER AUTOMATIC 
TELEPHONE CENTRAL OFFICE 
EQUIPMENT... 















Because Strowger automatic 
equipment is made in Canada, 
continuously available service is 
assured and additional equipment 


easily obtained! 


BS 





Export Distributors: 


INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 


1033 West Van Buren Street, Chicago 7, U.S.A. 
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Just before election, Boy scouts will deliver to the 
more than 30 million American homes four-color cardboard 
replicas of the Liberty Bell to be hung on door knobs, the 
reverse sides of which will carry the Freedom Foundation’s Inc., 
Credo and the words: “I am too young to vote. Will you vote 
for me to protect my freedom until I am of age?”—-signed in 
pencil by the delivering Scouts. On Monday, November 3, the 
same boys will call again, asking, “If you’re going to vote, turn 
on all the lights in the house tonight—lights for Liberty.” 
Finally, the Scouts will offer their services as baby sitters. 
Published with Cooperation of American Heritage 


Foundation, The Boy Scouts of America and 
Freedom's Foundation 





Tre 


THE AMERICAN Way OF LIFE 
POLITICAL AND 
ECONOMIC RIGHTS 
WHICH PROTECT THE DIGNITY AND 
FREEDOM OF THE INDIVIDUAL 
© RIGHT TO WORSHIP GOD IN © RIGHT TO WORK IN CALLINGS 


ONE'S OWN way. AND LOCALITIES OF OUR 


©@ RIGHT TO FREE SPEECH AND CE 
PRESS @ RIGHT TO BARGAIN WITH 
OUR EMPLOYERS. 

© RIGHT TO GO INTO BUS! 
NESS, COMPETE, MAKE A 
PROFIT 


© RIGHT TO ASSEMBLE 
© RIGHT TO PETITION FOR 
GRIEVANCES. 
@ RIGHT TO PRIVACY IN OUR ff 
“e3 BB] © RIGHT TO BARGAIN FOR 
GOODS AND SERVICES IN A 
© RIGHT OF HABEAS CORPUS— FREE MARKET 
NO EXCESSIVE Ban 
. @ RIGHT TO CONTRACT ABOUT 
© RIGHT TO TRIAL BY JURY—IN- FF OUR AFFAIRS 
NOCENT TIL PROVED GUATY. Fi) RIGHT TO THE SERVICE OF 
® RIGHT TO MOVE ABOUT JB GOVERNMENT AS A PROTEC- 
FREELY AT HOME ANDO @ TOR AND REFEREE 


ABROAD © RIGHT TO FREEDOM FROM "AR 
@ RIGHT TO OWN PRIVATE Ee BITRARY” GOVERNMENT REG. 
PROPERTY ; ULATION AND CONTROL 


CONSTITUTIONAL GOVERNMENT 
DESIGNED TO 


SERVE THE PEOPLE 


4 » wt Py wy \ 
Te Maintain The Americon Way Of Life And Pass It Intact To 
Succeeding Generations Is The Responsibility Of Every True American 





by ONE vote! John Quincy Adams 
was elected by ONE vote! So was 


Don’t be fooled — your vote is im- 


portant! Because every vote is impor- 


tant! . . . The value of one vote has 
proved the deciding factor in the elec- 
tion or defeat of particular candidates. 


Rutherford B. Hayes was elected 


Thomas Jefferson! . . . The States of 
California, Idaho, Oregon, Texas and 
Washington joined the Union by virtue 


of a single vote! 


VOLLGA LA 


IMPORTANT! 


Of nearly 100 million persons over Failure to vote now may endanger The tyranny of control by organ 
21 years of age, most of whom our enviable privilege to pick and 
could have voted, less than 50 choose the kind of government 


million actually did vote to vote 


Only three out of every ten per- 
sons in the U. S. A. voted in the 
November 2, 1948 election. 


ized minority can only be pre- 
vented by exercising our privilege 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY 
Sales Offices: 79 West Monroe St., Chicago 3, Ill. 
Factory: 6650 South Cicero Avenue, Chicago 38, Ill. 


An Associate of International Telephone and 
Telegraph Corporation 





SUPPLIES OF 


boven 


CHICAGO, ILL. 


@ Shipment of guaranteed line supplies made from distribution 
center nearest you . . . Kellogg’s warehouses located in Chicago. 
Kansas City, Dallas, San Francisco and St. Paul. 


The following nationally-known manu- 
facturers of supplies for the independent 
telephone field are participating in the 
1952 Kellogg Co-Operative Campaign. 


American Creosote Works, Inc. 
American Structural Products Co. 
Ansonia Electrical Company 
Bishep Manufacturing Corp. 


Boston Woven Hose and Rubber 
Company 


Churchill Cabinet Company 
Continental Cross-Arm Co. 
Cook Electric Company 
Copperweld Steel Company 
The Electric Storage Battery Co. 
General Insulated Wire Works, Inc. 
Gould-National Battery Inc. 
W. A. Hammond Drierite Company 
Indiana Steel & Wire Company 
Kester Solder Company 
Lorain Products Corporation 
T. J. Moss Tie Company 
National Carbon Company 

Rrra oa meal be sa Carbide and 
National Telephone Supply Co. 


Sealed Against Trouble! Communication equip- 
ment manufacturers demand Kester Plastic 
Rosin-core Solder, because it makes a perfect 
seal. Prevents high-resistance joints and inter- 
mittent open-and-closed circuits. Avoid trouble 


use KESTER SOLDER COMPANY Solder. 


Newman Manufacturing Company 
Paragon Electric Company 
Ray-O-Vac Company 

Raytheon Manufacturing Co. 


Reliable Electric Company 


New and Improved! The Cook Testerm Drop 
Wire Connector has been redesigned. Built of 
lighter alloys it provides better insulation, 
costs less to ship, is simpler to install and im- 
proves the connecting methods of subscriber 


drops to open wire. COOK ELECTRIC CO. 


M. M. Rhodes & Sons Company 
Schauer Manufacturing Corp. 


Taeca Cable Stripper Manufacturing 
Co. 


Vulean Electric Company 


Weller Electric Corp. 
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Lasts 30% Longer! Long service life and low 
plant costs go hand-in-hand with the installa- 
tion of ENDURPRENE—The Neoprene Drop 
Wire available in both Copperweld and bronze. 
This flexible and easy to handle wire is made by 


GENERAL INSULATED WIRE WORKS, Inc. 


Why Do It the Hard Way? Making neat instal- 
lations is easy—with Rhodes Wiring Nails! De- 
signed for telephone work—quality insured by 
driving, bending, withdrawing and immersing 
tests. Made by M. M. RHODES & SONS CO., 


jin several colors and pin-lengths. 


' Send Your Next 
Order for 


Supplies 








KANSAS CITY 1, MISSOURI 


NON-RUSTING 


THE ON, 
HIGH-STR 
HIGH-Com mals 
tine 


“A Long Time Between Poles—It’s Copperweld” 

The permanent high strength of non-rusting 
Copperweld Line Wire makes it safe and eco- 
nomical for long-life, long-span construction. 
Provides best conductance of any high strength 


conductor, COPPERWELD STEEL CO. 


12 Models—5 Cabinet Sizes comprise this new 
line of packaged power Sub-Cycle “RT-Units” 
for P.B.X. and small switchboards. Both ring- 
ing and talking power are combined in one 
cabinet. Made by LORAIN PRODUCTS COR- 
PORATION. Write for Bulletin 159. 


Kewoce © 






For All Telephone Soldering-Original dual-heat 
Weller Soldering Guns handle all jobs. Instant 
heat saves time, power. Prefocused spotlights 
and longer reach 
Tough, dielectric plastic housing. Made by 
WELLER ELECTRIC 
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Available Now for use with modern cable spin- 
ners, is Crapo Galvanized Steel Lashing Wire. 
This heavily-galvanized wire is .091” diameter, 
comes in 325-foot coils. “Stainless Steel” Lash- 
ing Wire is also available in .045” and 0.65” 


diameter. INDIANA STEEL AND WIRE CO. 







no wedges or flashlights. 


CORPORATION. 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY e 6000 W. 5ist Street, Chicago 38, Illinois 


BRANCH WAREHOUSES AND OFFICES: 


4501 Truman Road 1515 Turtle Creek Bivd. 


DALLAS 2, TEXAS 


RDANICU MECIi“rec 


1663 Mission Street 
SAN FRANCISCO 3, CALIF. 


406 South Main Street 


410 No. Syndicate Ave., ‘‘Midway Area'’ 
ST. PAUL, MINNESOTA 






770 S W Wachinantan © 
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Photo taken at banquet for city & county officials following recent cutover of Southern 
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Continental Tel. Co.’s 


Columbia, Ky., exchange. Seated on left side of table (1. to r.): Loren Kelly, Glasgow; Hubert Bush, Somerset; W. K. 
Shell, Somerset; O. A. Durham, county attorney, Columbia; Earle Blomeyer, Elizabethtown; Ashton Shrader, Pres., 
Columbia Chamber of Commerce; Alvin Lewis, councilman, Columbia; James Montgomery, city clerk. Columbia; John 
M. Shelly, Adair County News, Columbia; G. A. Klein, Cookeville. Seated on right side of table (1. to r.): T. S. Lauver, 
Cookeville; John Reitze, Elizabethtown; Raymond Case, Glasgow: W. R. Bacon, Glasgow; Charles Baugh, Elizabeth- 
town; J. L. Zieg, Campbellsville; and Ralph Willis, mayor, Columbia. 


Ike Reaffirms Pesition 
on REA Programs 


THE position of the Republican 
party platform on the programs of 
the Rural Electrification Administra- 
tion was reaffirmed by General D. 
Eisenhower in his address on farm 
policy at Omaha, Neb., Sept. 18. 

The GOP nominee declared, “The 
Republcian party favors a sound pro- 
gram of rural electrification and rural 
telephone service. The Republican 
80th Congress made available for 
REA loans $800,000,000—the largest 
amount ever made available by any 
Congress. We regard REA as an in- 
vestment in agriculture’s future. 

“But the cooperatives in this field 
should not be satellites of the federal 
government, and should make 
certain that as loans are repaid by 
each local cooperative, the sticky 
hands of federal bureaucrats 
removed.” 


we 


are 


REA to ‘Steckpile’ Applica- 
tions After Funds Run Out 


Wirn rs telephone loan funds 
being allocated at a rate which will 
result in their being exhausted be- 
fore the middle of December— instead 
of about the end of the year, as pre- 
viously anticipated—the Rural Elec- 
trification Administration (REA) is 
expected to “stockpile” applications 
for final approval when the new Con- 
gress votes a supplemental appropri- 
ation. 

Under the presently-planned pro- 
cedure, staff processing of telephone 
30 
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loan applications would go forward 
just as though REA had the money 
to allocate, right up to final approval 
by Administrator Claude R. Wick- 
ard. Then, as soon as the supple- 
mental fund is approved, Mr. Wick- 
ard would be able to sign a series 
of allocation orders. 

As REA’s telephone loan applica- 
tion backlog continues to rise, despite 
the $2,000,000 weekly allocation pace 
of recent weeks, there appeared lit- 
tle doubt that the new Congress, re- 
gardless of its political complexion. 
will act promptly to provide the sup- 
plemental money. Democrats and Re- 
publicans, particularly those from the 
farm belt, usually compete with each 
other in general approval of the REA 









programs. 

One figure heard in Washington 
last month for the REA request for 
the remainder of the 1953 fiscal year. 
ending next June 30, was $25,000.- 
000. For fiscal 1954, starting next 
July 1 (for which the federal budget 
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requests will be submitted fairly early 
in the next Congress) REA might 
ask for $100,000,000. 

For complete clarity, it should be 
reemphasized that when REA runs 
out of telephone loan money in De- 
cember, it will be completely out of 
it, including contingency funds. The 
agency, under present law and _ in- 
terpretations, cannot transfer electri- 
fication money to the telephone pro- 
gram, nor allocate funds without spe- 
cific authority, even though it usually 
delivers the money well after the allo- 
cation is made. One way to keep the 
allocations moving might be for the 
agency to get a letter of authoriza- 
tion from the 83rd Congress’ Agri- 
culture appropriations sub-commit- 
tee chairman, but such an approach 
is not being taken seriously. 

Providing the agency with a good 
argument for additional 
the fact that the backlog of held ap- 
plications is still going up. The back- 
log. and suspension of allocations 


money is 


for one or more months pending Con- 
gressional action, will give REA pow- 
erful arguments for the supplemental 
loan authority. 

Although central office equipment 
continues to be a limiting factor in 
actually putting REA-financed phones 
in service. the number of cut-overs 
of new scheduled for the 
next few months continues to rise. 

Based on the latest available in- 
formation. four cutovers are slated 
for October, three for November. 
nine for December (the period im- 
mediately before Christmas has al- 


systems 
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ways been a big one for new elec- 
trification systems financed by REA, 
and the same pattern is shaping up 
in the telephone field), and four for 
early next year. 

Scheduled for October are cutovers 
at: Eastern Rowan Telephone Co., 
Granite Quarry, N. C.; Powell Tele- 
phone Co., Powell Station, Tenn.; 
Nelson-Ball Ground Telephone Co., 
Ball Ground, Ga.; and Piedmont Tel- 
ephone Cooperative, Laurens, S. C. 

Slated for mid-November are: Flo- 
rala (Ala.) Telephone Co.; Ringgold 
(La.) Telephone Co., and Home Tel- 
ephone Co., Simpsonville, S. C. Those 
generally set for December are: Home 
Telephone Co., New Haven, W. Va.; 
Eastern New Mexico Rural Telephone 
Cooperative, Clovis, N. Mex.; Win- 
nebago Cooperative Telephone Asso- 
ciation, Thompson, la.; Danielsville 
& Comer Telephone Co., Comer, Ga.: 
Badger Telephone Co., Webster, Wis. ; 
Caprock Rural Telephone Coopera- 
tive, Spur, Tex.; Poka-Lambro Rural 
Telephone Cooperative, Tahoka, 
Tex.: South Plains Rural Telephone 
\ssociation, Lubbock, Tex.; and La- 
Fourche Telephone Co., Golden Mead- 
ow, La. 

In January, the Eureka Telephone 
Co.. Corydon, Ind., expects to cut 
over. The Emery County Farmers 
Union Telephone Cooperative, Or- 
angeville, Utah, and the Belmont Tel- 
ephone Co., Platteville, Wis., plans 
cutovers in February. Slated for 
March is the Hancock Rural Tele- 
phone Corp., Greenfield, Ind. 

“Lead time” for deliveries of cen- 
tral office equipment by manufactur- 
ers now is running at about 12 
months, REA sources report, instead 
of the previous 18 months. 


New Co-op Formed 
In New Mexico 

PHILLIP SANCHEZ has been named 
chairman, B. L. Battishill, vice chair- 
man, A. H. Gerdeman, treasurer, and 
Oscar Ford, secretary of the Hermit 
Peak (N. M.) Telephone Cooperative. 

A new board of directors has also 
been selected, retaining most of the 
former board and adding several 
new members. 

The new board of the 
above named officers and Epifanio 
Romero, Chacon; Pablo Lopez, Ri- 
bera: F. W. Doolin, Wagon Mound: 
H. H. Seale, Sapello: Tom Trumbull, 
Buena Vista: S. Omar Barker. Tecol- 
James Abercrombie. Anton 


consists 


otenos: 
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HIGHWAY 
Installer’s Unit 


Compact arrangement- 
Rugged Construction 


The thousand-and-one pieces of material and tools that your installa- 
tion, maintenance and servicemen need on the job are all at arm’s 
reach inthis compact, versatile Highway body. Designed, engineered, 
and Highway-built from the experience of thousands of installers and 
servicemen, it is scientifically arranged to place everything that the 
man-on-the-job needs at his finger tips. That’s why this Highway 
IU-76 Installer’s unit has become the standard of the industry. 

The rear and side doors open to place at the disposal of the in- 
staller all the materials and tools he desires—drop wire reel, ladders, 
tree trimming equipment, wire and cords, screws, clamps, fuses, 
and all the other things that he must have on the job to avoid an 
unnecessary trip back to the shop. The workmanship on this body 
equals its efficient arrangement. 

It has the rugged built-in strength to give years of service in all 
weather, on all roads. 

Send today for your complete Highway catalog of public utility 


equipment. Or, call or visit the friendly Highway Distributor or 
Factory Branch nearest you. 





Headquarters: Edgerton, Wisconsin 
PLANTS AT EDGERTON, WISCONSIN — STOUGHTON, WISCONSIN 


The nation’s largest Manufacturers of Utility Truck Bodies « Earth Boring Machines « 
Pole and Cable Reel Trailers »« Winches « Power Take-offs + Service Accessories 
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HIGHWAY TRAILER COMPANY 
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CU GONES 


ON UNDERGROUND 





PIPING JOBS 
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ith a GREENLEE PIPE PUSHER 


Installing pipe underground is quick 
and simple this way. With a GREENLEE 
Hydraulic Pipe Pusher one man pushes 
pipe through the ground—under streets, 
railways, walks, lawns, floors. Saves 
time, cuts costs through elimination of 
extensive ditching as just a short trench 
accommodates the Pusher. No tearing 
up of pavement, lawns, floors... elimi- 
nates tunneling, back-filling, tamping, 


repaving. Cuts job time to a fraction. | 
pte J | ers Telephone Co. The Farmers com- 


Pusher often pays for itself through 
timesavings on first job or two. 


No. 790 GREENLEE PUSHER 


For 3/4 to 4-inch pipe. Six speeds— 
5,600 to 40,000 Ibs. pushing pressure, 


For pipe larger than 4-inch, concrete 
sewer pipe, large drainage ducts. 
Six speeds — 25 000 to 150,000 Ibs, 
pushing pressure. 










POWER PUMP For both sizes of 


rate of two feet per minute. 


——_ 


Get facts on timesaving Greenlee tools now. Write 
Greenlee Tool Co., Division of Greenlee Bros. & Co., 
2010 Columbia Avenue, Rockford, Iilinois, U.S.A. 
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Chico, C. V. Shearer, of Mineral Hill; 
E. W. Phillips, Trujillo; John Cass- 
idy, Cleveland; and Gib Sandefer, 
Serafina. 

Cassidy, former secretary treasurer 


| of the board, whose pressing personal 
_ business prevented him from retain- 


ing the position, gave a detailed re- 
port of the co-op action since it was 


first formed. More than 80 members 


* have signed applications and have 


paid ten dollars towards establishing 
the cooperative, Cassidy reported. 


— 


New Kansas Co-op Plans 


REA Loan Application 


An REA FINANCED telephone serv- 


|| ice is planned for Wilsey, Delavan, 
-| Alta Vista, Kans., and an area south- 


west of Manhattan on McDowell 


| creek. The Tri-County Telephone As- 


sociation, Inc., of Delavan, Kans., has 


| received a state non-profit charter, 
| and will apply for an REA loan fol- 





=, | lowing a membership campaign this 
£4 | fall. W. Cecil Hutchinson, of Delavan, 
We, is resident agent, and William Horn, 
Be | of Alta Vista, is temporary chairman. 


padded 


Sales & Purchases of 


Independent Companies: 


MILLVILLE, IND.—Judge John H. 
Morris has approved sale of the Mill- 
ville Telephone Co. to the New Lis- 
bon Telephone Co. The sale will pro- 
vide automatic telephone service for 
the 170 subscribers of the Millville 
company through the New Lisbon ex- 
change. 

McCracKEN, Kans.—The South- 
western Bell Telephone Co. will take 
over the LaCrosse end of the Farm- 


pany will continue to operate ex- 


_ changes at McCracken and Nekoma. 


on 


Roxpury, Kans.—After being with- 


_ out a telephone exchange of its own 
| since September 1, 1952, the Rox- 


No. 795 GREENLEE PUSHER | 


bvry community will soon have tele- 
phone service. A certificate for oper- 


| ation of the telephone company has 


GREENLEE Pushers. Pushes pipe at | 


been issued to Roy L. Bowen, who 
will operate it as the Roxbury Tele- 
phone Co. 

It is expected the exchange will 
service some 125 subscribers in Rox- 


| bury and surrounding territory. 


The late Merrill S. Reese operated 


| the former exchange for a number of 
| years and his son, Beverly Reese, took 


over the company after his father’s 
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death. Increasing costs and the loss of 
a large number of subscribers who 
discontinued their telephone service 
due to a proposed increase of rates 
made it necessary for Mr. Reese to 
close the exchange Sept. 1, 1951. 


——— 


IRonwoop, Micu.—The Ironwood 
Rural Telephone Co. has given the 
Michigan Bell Telephone Co. an op- 
tion to purchase the rural firm’s prop- 
erty, W. J. Helli, manager of the town- 
ship company, announced recently. 

Michigan Bell is expected to decide 
on the option on or before Oct. 20. 
The rural company serves Ironwood 
township. 

Fortuna, N. D.—Sale of the Di- 
vide County Farmers Telephone Co., 
for $10,000 to the Northeastern Mon- 
tana Mutual Aid Telephone Corp. 
has been approved by the North Da- 
kota Public Service Commission. 

The sale involves the Fortuna ex- 
change and rural lines serving about 
120 subscribers. 

Tioca, N. D.—Stockholders of the 
Tioga Telephone Co. recently voted 
to sell the company to Northwestern 
Bell Telephone Co. The vote followed 
a promise by Bell’s state commercial 
manager, R. R. Borman, to “build 
and give service faster than anyone 
else.” 

The stockholders had three courses 
of action open: (1) sell to Bell; (2) 
sell to Northwest Mutual Aid, an 
REA cooperative; and (3) put up an 
estimated $250,000 in new capital to 
improve and expand the service. 

The vote to sell to Bell was 502 
shares favoring, 8 shares opposing. 
It was barely above the necessary 
two-thirds required for the sale, and 
‘represented considerable effect by the 
the Tioga Commercial Club in obtain- 
ing proxy votes. It was the first time 
in years the necessary number of 
shares were obtained to make a quor- 
um, and probably the last time a 
quorum could have been reached, ac- 
cording to Commercial Club presi- 
dent Ward Barden. He estimates 
more than 100 shares can never be 
traced. 

Witprose, N. D.—The board of 
directors of the Wildrose Mutual Tel- 
ephone Co. met in Wildrose recently 
and made plans to expedite transfer 
of the company to the Northwest Mu- 

(Please turn to page 95) 
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Central telephone exchange equip- 
ment, for installations of any size. 


s 


4 


Microw ave radio relay systems are revolutionizing 


communications—by eliminating wire lines. 
Microwave provides dependable communication 
between points separated by jungles, forests, 
waterways, and mountainous areas—and stays in 
service regardless of the storms that so often play havoc 
with wire circuits. Developed originally by 
International Telephone and Telegraph Corporation, 
microwave in its most advanced form is available 
now through ISE, an IT&T associate. Look to ISE 
for the finest in microwave—for the finest in 


communications equipment of every kind. 


International 


Standard Electric Corporation 


Teleprinters for automatic trans- 
inission of written messages. 


67 Broad Street, New York 4, N. Y., U.S.A. 
. 
a, RI raat 
pe pc al 
Radio aids to air navigation .. . Cable, power tubes, conduits, trans- 


complete airport communications formers——equipment for every elec- 
and lighting. tric power need. 
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Quick definition 
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Since this North MCXR switchboard was installed, with open 
















positions for expansion, need has arisen for additional lines. 
A local maintenance man quickly adds complete factory- 
wired 10-line relay strips by slipping them into position; like 


this, in the “future” positions; here . 





If, as usually is the case, the number of lines added 
makes additional links advisable, the same simple 
| procedure follows. Complete pre-wired strips are 
Yom - : PE i | furnished which are easily snapped into position 
eo .. here; then are connected to the rear multiples 

with a simple wedge-lock which maintains a con- 


stant pressure contact 
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have you ever seen a full description 
of all MCXR advantages? Why not write for 
bulletin SF 263, NOW, or call a North field 
engineer for a non-obligation survey? 
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of ““Expandability “” 


J __—- NORTH style 









* The line and link strips are jack-ended with North's exclusive 
3 '  position-and-lock jacks. Each strip comes into locking position 


like this... then, with a simple lever action, is securely locked ! 





with every lead connected through the precious metal contacts .’ 
of the jack under 125 grams pressure . . . like this . 

One multiple relay is added to each of the original links for 
each 10-line strip installed in this manner. 

Each quickly added strip remains solidly in position yet is 
always ready for quick demounting if the need for inspection — 


or transfer of a strip should arise . . 


THAT IS EXPANDABILITY 


| NORTH MCXR al 


AUTOMATIC SWITCHBOARDS 


are as expandable as your needs 
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advertisers? Want help in handling that 
growing pile of details? Want to clean 


up your directory generally? See an old hand 
at directory management who will show you a pro- 


TORIES gram of proven effectiveness for increasing rev- 


Rie Werth | i Saiak tes onset aims “thin 


enue through directory advertising. You are 
invited to write or call Loomis today... 
without any obligation on your part. 


KNOW-HOW TO SOLVE YOUR DIRECTORY PROBLEMS 


@ 724 cities and towns in 22 states are served by the 
287 directories that retain Loomis services. 


~ LOOMIS. 


ADVERTISING 
Cc OM P AN Y- 








~ 


tees a IND. KANSAS CITY, MO. 
ee ” le Building . . . EAstbrook 3477 810 Baltimore . . . HArrison 1270 
Where to Call” "ous, mo. UPPER DARBY (Phila.), PA. 
506 Olive .. . GArfield 3700 6908 Market St... . Allegheny 4-3763 
OMAHA, NEBR. 


Omcha Nat! Bank Bidg. .. . ATlantic 0188 
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in slow motion, the Rural Electrification Administration has gone into high gear in 

the processing of such loans. 

In fact, telephone loan applications are now being handled so rapidly that there is 
some prospect, according to reports, that REA may run out of telephone loan funds be- 
fore the next Congress meets in January and can appropriate more. 

There is of course no question but that the new Congress will appropriate more money 
for the purpose. Both of the two major political parties have pointed with pride to the ac- 
complishments of REA, and have in their platforms committed themselves to continue the 
telephone loan program. 

This program is already running into big money. To September 1, 1952, REA had allo- 
cated some $86,308,500 for telephone loans. And, at that time it had on hand nearly 500 
additional telephone loan applications, asking for almost $92,000,000 more. 

Also, at that time, the actual cash was beginning to flow in considerable volume to 
earlier applicants now ready to carry on their construction work. A few of these earlier 
applications had actually completed their building job—five such new plants were cut- 
over in one recent week. 

The question arises as to what the impact of this situation will be upon existing tele- 
phone companies operating in rural areas. 

A considerable part of that impact will come, we think, from comparison by the 
public of the kind and quality of service supplied by existing companies in many places, 
with that supplied by REA-financed plants. 

REA demands that its borrowers supply “modern, adequate and satisfactory rural 
telephone service”. As to just what REA considers that to be, we quote from an informal 
description of it given recently by Mr. Claude R. Wickard, REA Administrator, at a meet- 
ing of a co-op organization in Indiana: 

“First... it means making service available to everyone in the territory at uni- 

form rates. It means providing 24-hour service. It means limiting the number of 

people on any one line to 8.” 

“It means a dial exchange so that there aren’t long waits to get through a call be- 

cause the operators are overburdened.” 

“It means that you do not hear any ring but your own ring and you do not have 

the great inconvenience involved in trying to determine whose ring it may be 

under the old code system.” 

“It also means that your telephone line . . . will be properly maintained and im- 

provements made from time to time, so that your service will be as good 10, 20 

or 30 years from now as anybody’s service can be.” 

Telephone loans allocated to September 1, 1952 ‘by REA went about two-thirds, or 
about $57,853,782, to 88 co-ops and only about one-third, or some $28,454,718, to 109 
existing telephone companies. 

We have the feeling that the Independent telephone industry should be able to use this 
governmental loan program to better advantage than it seems to be using it now. ; 

It seems to us that out of the several thousands of Independent telephone companies, 
more than 100 or 200 or so companies should be able to use some of this government 
money to the advantage of themselves and the public they serve. 

There need be no blanket endorsement, by the industry or any person or organization 
representing it, of REA telephone loans. There need be no borrowing at all unless the bor- 
rower is fully satisfied as to the terms, and as to the safety of his business, present and 
future, under such loans. 

But we think it might in many cases be worth while to investigate fully the practicality 
of REA loans for the purpose of extending and modernizing Independent telephone plants. 


A FTER AN organizational period during which telephone loan allocations were made 


(The foregoing editorial, although copyrighted, may be reproduced in whole or in part, 
‘without charge, provided credit is given this publication and a copy of such reproduc- 
tion is filed with this publication. This legend need not appear on the reproduction.) 





Pleat General, Offices : Rochester 3. New: forks: 
Adlanta 3, Chicago 6, Kansas City. 8;Satr Francis 
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VERY SIMPLE! — 


he tremendous quantity and variety 

of materials photographed here is 
typical of the items which a Mainte- 
nance Superintendent is required to 
keep on hand for daily service as well as 
emergency needs. If he had to contact 
a different source—or several different 
sources—for each item, he could well 


use a dozen assistants and a 25-hour day! 


That’s why Stromberg-Carlson is 
‘tin the Supply business.”’ To represent 
America’s finest manufacturers—to 
stock their products in six strategically 
located branches—and to back up the 
maker’s guarantee with our own 54- 


year reputation. 


Why not ask for our catalog? 

















OVER 45 YEARS 
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some interesting facts 
Boss, 
on Reliable's 


“AV 


(High Voltage —High Current) 


PROTECTOR 













Extra large cylindrical carbons for rapid 
dissipation of heat of discharge. 


No. 10 AWG insulated copper leads are 
joined to the electrodes by pressure meth- 
od — no solder to melt. 


Precision ground steatite ceramic base 
supports and aligns carbon electrodes. 


Tapered neoprene grommets seal and 
reinforce wires at entrance to protector. 


Electrode mounting posts recessed and 
protected from arc-over. 


Fully tested with voltages and currents 
equal to field conditions. 


Bracket and removable cover of heavy 
corrosion-resisting aluminum. 


A Reliable Product worthy of investigation 
... ask to see it without obligation. 


RELIABLE ELECTRIC COMPANY 


me) 


3145 CARROLL AVENUE 
CHICAGO 12, ILLINOIS 


INDUSTRY 


TELEPHONE 


THE 
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Approximately 2800 Independents attended 55th Annual Convention of the U. S. Independent Telephone Association. 





SIPS 35th AMVUAL MEETING 


2800 Independents pool their abilities to prepare 


the industry to continue tts record of accomplish- 


ment as a courier of communication. 


By JOHN G. REYNOLDS 


EN AND WOMEN from the Independent telephone 

industry last week took a short look at the past, a 

long careful look at conditions of the world and the nation 

today, and pooled their abilities to prepare the industry 

to continue its record of accomplishment as a courier of 
communication. 

Meeting at the Conrad Hilton Hotel, Chicago, Oct. 13, 
14 and 15 members of the United States Independent 
Telephone Association heard speakers at the general ses- 
sions and departmental conferences emphasize that good 
telephone service depends on—(1) able employees of 
good spirit; (2) sound organization; (3) constant effort 
to improve methods and provide the best in equipment; 
(4) the continuing full confidence of all who have put 
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their savings in the business; (5) constant maintenance 
of a tradition and policy of trying always for the best, 
and (6) determination to meet individual and national 
needs no matter what the obstacles. 

The convention re-elected the following directors for 
three year terms: E. G. Bellamy, Knoxville, Ia.; Frank E. 
Bohn, Fort Wayne, Ind.; Carl D. Brorein, Tampa, Fla.; 
Ray Dalton, Everett, Wash.; H. E. Hageman, Lorain, 
Ohio; Alden L. Hart, Kansas City, Mo.; C. D. Manning, 
Chicago; C. C. Pearce, Riceville, Ia.; R. E. Shotts, Chi- 
cago; R. B. Still, Bloomington, Ill.; Robert C. Tait, 
Rochester, N. Y.; Donald C. Power, New York City. 

Three new directors were elected: Hugh Barnhart, pres- 
ident of the Rochester (Ind.) Telephone Co. was named to 
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succeed V. E. Chaney, vice president of Telephone Bond 
& Share Co., Chicago; Leonard Densmore, vice president 
of the Central Telephone Co., Lincoln, Neb., succeeds 
Judson Large, president of Central Electric & Gas Co., 
Chicago, and H. G. Allen, president of the Northwest 
Telephone Co., Tomah, Wisc., succeeds Burton W. Saun- 
ders, president of the General Telephone Co. of Illinois, 
Springfield. 

The convention also approved the previously-made ap- 
pointments to the board of directors of: G. A. Berting, 
Galion, Ohio, to succeed F. B. McBerty; C. W. Hass, Big 
Timber, Mont., to succeed the late John H. Wright, and 
Merle M. Hale, Lincoln, Neb., to succeed the late H. H. 
Wheeler. 

The directors elected Edwin M. Blakeslee, president of 
the Associated Telephone Co., Ltd., Santa Monica, Calif., 
to succeed L. W. Hill, president of the Carolina Telephone 
& Telegraph Co., Tarboro, N. C., as USITA president. 
Other officers were elected as follows: First Vice Presi- 
lent, Warren B. Clay, president of the Hutchison (Minn.) 


Convention Photos 


Photos on the opposite page were taken by the 
TE&M Camera during the USITA Convention. The 
November 1 issue of FORTNIGHTLY TELEPHONE 
ENGINEER will feature many additional convention 
photos. 


Telephone Co.; Second Vice President, Donald H. Camp- 
bell, president of the Rochester (N.Y.) Telephone Co. 
Officers re-elected were: Executive Vice President, Clyde 
S. Bailey, Washington, D. C.; Treasurer, Carl D. Brorein, 
president of the Peninsular Telephone Co., Tampa, Fla.; 
Secretary and Assistant Treasurer, George C. Richert, 
Washington, D. C., and Assistant Secretary Miss Leola D. 
Fitzwater, Washington, D. C. 

The telephone industry has been President Blakeslee’s 
career and he has shaped his career to give the most 
to his industry. Born in Savannah, Mo. in 1901, he com- 
pleted elementary and high school there and enrolled at 
Stanford University in California. Graduating in 1922 
with a B.A. in mechanical engineering, he continued his 
studies on a post-graduate scholarship and received his 
master’s degree in electrical engineering the following 
year. Upon graduation he was employed for a few months 
in the engineering section of the Pacific Telephone & 
Telegraph Co. at San Francisco. Resigning in Oct. 1923, 
he accepted employment as an engineer with the Cali- 
fornia Railroad Commission, now the Public Utilities 
Commission, working with rates and tariffs, property 
valuations and service investigations. 

Leaving the commission in December 1929, Mr. Blakes- 
lee joined the newly organized Associated Telephone Co., 
Ltd., in Southern California and subsequently was trans- 
ferred to the Central Group of the General Telephone 
System in Madison, Wisc. In 1936-he became vice presi- 
dent of the five companies comprising the then Central 
Group, and in the spring of 1944 was made president of 
the newly established East Central Group of companies 
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operating in Michigan, Indiana and Kentucky. While in 
Wisconsin, he was elected a director of the Wisconsin 
State Telephone Association, serving five years in that 
capacity and two years as president. 

With 24 years of telephone experience, both operating 
and regulatory, Mr. Blakeslee returned to California to 
become president of Associated Telephone Co., Ltd., on 
March 1, 1947 on the eve of the greatest and most con- 
tinuous expansion in the company’s history. Operating 
approximately 225,000 telephones at the time he became 
president, the company now has more than 500,000 sta- 
tions in service. 

For the past eight years Mr. Blakeslee has been a di- 
rector of the USITA, the last two years serving as a vice 
president. Perhaps his greatest contribution to the Inde- 
pendent telephone Industry has been in connection with 
his 15 years as chairman of the USITA Toll Compensation 
Committee. 

Other appointments made during the convention in- 
cluded the naming of three new members to the USITA 
Executive Committee. The new members are: C. S. Cad- 
well, president of Automatic Electric Co., Chicago; H. E. 
Hageman, president of the Lorain (Ohio) Telephone Co., 
and M. M. Hale, vice president of the Lincoln (Neb.) 


Convention Highlights 


e@ The USITA Board of Directors approved 
the following dates for the 1953 annual con- 
vention: October 12, 13 and 14 at the Conrad 
Hilton Hotel, Chicago. 


e@ The 1954 USITA Executives’ Conference 
will be held at the Broadmoor Hotel, Colorado 
Springs, Colo., May 10 and 11, 1954. Dates 
and location for the 1953 meeting have been 
previously announced. 


e Retiring USITA President L. W. Hill, Tar- 
boro, N. C., was presented a beautiful silver 
tray by the USITA Board of Directors as a 
testimonial from the National Association 
honoring Mr. Hill for his service to the Inde- 
pendent telephone industry during his term 
as president. 


e The USITA Board of Directors approved 
the formation of a new committee to be known 
as the “Subscriber and Operator Toll Dialing 
Committee.”” Membership of this new com- 
mittee will be announced later. 


e Dwight D. Eisenhower, Republican candi- 
date for the presidency of the United States, 
sent a telegram to USITA President L. W. 
Hill congratulating the Independent industry 
on its 55th anniversary and stating “the Inde- 
pendent telephone industry and its people 
exemplify the kind of organization we want 
to keep alive. .. .” 
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Telephone & Telegraph Co. They succeed: R. A. Lumpkin, 
president of the Illinois Consolidated Telephone Co., 
Mattoon, Ill.; Roy Siemund, president of the Leich Sales 
Co., Chicago, and Warren B. Clay, president of the 
Hutchinson (Minn.) Telephone Co. 

The USITA Executive Committee now includes the 
following members: USITA President, E. M. Blakeslee; 
L. W. Hill, Tarboro, N. C.; F. E. Bohn, Fort Wayne, 
Ind.; Carl D. Brorein, Tampa, Fla.; D. H. Campbell, 
Rochester, N. Y.; Mr. Cadwell; Ray Dalton, Everett, 
Wash.; Mr. Hageman; Mr. Hale; Foster B. McHenry, 
Jefferson City, Mo.; and Donald C. Power, New York 
City. 

Non-industry speakers appearing at general sessions 
of the USITA convention placed an emphasis on restoring 
confidence in the free enterprise system. 

Dr. Clare Griffin, Professor of Economics, University 
of Michigan told the conventioners that one of the “great- 
est dangers was taking liberty for granted.” He pointed 
out that “Erosion of a system comes insidiously,” and 
warned that “socialism often has pleasant outward ap- 
pearance.” 

Laurence F. Lee, president of the Chamber of Com- 
merce of the United States, and James F. Lincoln, presi- 
dent of the Lincoln Electric Co., Cleveland Ohio, and 
president of the National Electric Manufacturers’ Associ- 
ation, appeared at the final convention session on Oct. 15. 

Mr. Lee stated that the story of Independent telephony 
should be told and emphasized that it is a “little known 
story.” 

Referring to America as one of the last surviving 
Democracies, Mr. Lee warned that “we cannot remain 
static—we must be like a magnet and draw other nations 
to our idealogy—or turn to theirs.” 

“We have failed to live up to our responsibilities,” he 
said. “As a result we are beset by enemies within and 
dependence upon government help in our own nation is 
growing.” 

Mr. Lee emphasized that “teachers, professors, clergy- 
men are spreading false idealogy among youth.” He stated 
“the sovereignty of the states is being diminished and 
we are drifting toward socialism.” 

“Our government,” he said, “is the largest land owner, 
largest debtor, largest lender, largest insurance agency, 
largest employer, largest issuer of orders and largest 
supplier of electric power in the USA.” 

Stating that business men must not be negligent in 
nominating and electing government officials, he said— 
“we should concentrate our efforts on electing men who 
will defend freedom . . .” 

Mr. Lincoln told the convention that although the 
founders of our government formed it to preserve free- 
doms of individuals, “now government offers prosperity 
for all, security for all and aims to tear down big organi- 
zations to ‘equalize’ the economy.” 

Pointing out that social security takes away all respon- 
sibility from the individual, Mr. Lincoln‘ said such 
philosophy results in (1) reduced work incentive, (2) 
increased taxes, and (3) a dominant government that 
must have power if it is to care for all people. 


Independent Pioneers Hold 
Annual Meeting 


jf tory ANNUAL meeting of the Independent Telephone 


Pioneer Association in the Grand Ballroom of the 
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Conrad Hilton on Oct. 14 drew an overflow crowd that 
enjoyed a program described as one of the best ever 
presented by the Pioneer organization. 

With Pioneer President Merle M. Hale, Lincoln, Neb., 
presiding, the Pioneers held a short business session prior 
to presentation of a program arranged by the Annual 
Meeting and Entertainment Committee under the chair- 
manship of Roy W. Siemund, Chicago. 

New directors elected are: Ray Dalton, Everett, Wash. ; 
J. B. Haley, Austin, Texas, and Clyde S. McFarlin, Monte- 
zuma, la. 

Ray W. Smith, president and editor of Telephone Engi- 
neer Publishing Corp., Chicago, Ill., was elected presi- 
dent. Other officers were elected as follows: Vice Presi- 
dents, Frank S. Barnes, Rock Hill, S. C., and Ray Dalton, 
Everett, Wash.; Executive Secretary and Treasurer, Mrs. 
Mayme Workman, Springfield, Ill., and Secretary, J. K. 
Johnston, Indianapolis, Ind. 

Arthur H. Motley, president of Parade Publications, 
and publisher of ParapE, the Sunday picture magazine, 
was the featured speaker at the Pioneer meeting. Dis- 
cussing “Use It Or Lose It”, Mr. Motley warned his audi- 
ence that “you never lose anything possessed if you use 
it. You lose it when you don’t use it.” 

Stating that the greatest freedom of all is the freedom 
to use what we have, Mr. Motley illustrated that if “you 
like what you're doing and stick to it and give it every- 
thing you’ve got you can still make a buck and make 
something out of your hopes and ambitions. . .” 

He stressed that there is plenty of opportunity for the 
“small guy” or the “small business” and referred to the 
Independent telephone industry as a shining example of 
small business at work, performing and providing serv- 
ive and proving to a lot of people “that you can give 
good service without being a billion dollar corporation.” 

Following Mr. Motley’s address, The Northerners, one 
of the finest singing groups in the country, provided the 
Pioneers with a pleasant musical interlude. The Northern- 
ers have been sponsored by the Northern Trust Co. of Chi- 
cago for 21 consecutive years in radio broadcasts every 
Tuesday night at 8:30 over Station WGN, Chicago, and 
their presentation of the music that has intrigued a gene- 
ration of listeners was one of the highlights of the Pioneer 
meeting. 





Convention Pictures 


Additional convention pictures from the TELE- 
PHONE ENGINEER Camera will appear in succeed- 
ing issues. This issue was printed immediately follow- 
ing the convention, before some of our pictures were 
received from the engraver, to enable us to bring you 
the report while it is news. 
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ONE MAN'S 


VIEW OF OUR 


INDUSTRY 


“Our industry must stand or 


fall on its ability to perform a 
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vital service... 


HE FIRST GENERAL session of the USITA Con- 
vention on Tuesday morning October 14 featured 
the address of the retiring president of the National As- 
sociation, L. W. Hill, president of the Carolina Telephone 
& Telegraph Co., Tarboro, N. C. Discussing “One Man’s 
View of Our Industry,” President Hill emphasized that 
the added weight of new and additional plant which the 
industry must have to meet the constantly rising demand 
for telephone service and the lack of revenue dollars to 
make investment in such plant attractive, is the biggest 
hurdle facing the industry today. 
“It was the biggest hurdle facing us a year ago, when 
I took over this office,” he said, “and it will probably 
remain the biggest hurdle for the indefinite future. We 
are all too familiar with the contributing factors—the 
difficulty and delay in obtaining high enough rates, and 
the rapidly increasing operating expenses, payrolls, and 
a ee 


Backwards Looking 

Rate Control Standards 

M* HILL warned that there is one particular danger 
to the industry’s ability to keep pace with our pub- 

lic service demands. 

“It is,” he said, “an insidious danger because it oper- 
ates so gradually and quietly that the irreparable harm 
may be done before we are aware of it. I refer to the 
deterioration of our earnings position because of the 
application of backward-looking standards of rate control. 

“It seems to me, in the light of some recent rate case 
decisions, that our telephone industry could become the 
victim of what I call ‘fillyloo bird’ regulation. I suppose 
most of you have heard about that fabulous bird—the 
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‘fillyloo bird’—which flies backwards. The reason he 
flies backwards is because he doesn’t care where he’s 
going, he’s more anxious to look behind and see where 
he has been. 

“When a regulatory commission fixes the rates for a 
telephone company on the basis of the cost of capital to 
that company a year ago, or two years ago, we are get- 
ting a backward-looking brand of rate control. We all 
know the cost of money was cheaper one or two years 
ago than it is today. And if the inflationary spiral con- 
tinues, it is likely to cost still more a year or more from 
today.” 

Mr. Hill stated another bad effect of restricting utility 
earnings to the bare cost of raising capital in the past, is 
the discouragement of the average type of investor, who 
wants to put his money into an expanding business with 
the expectation that he will share in that growth. 

“Limiting a telephone company’s return to its past cost 
of capital,” he said, “cuts off all such hope of its investors 
for an increase in the equity value of their holdings. It 
places an absolute ceiling on future earnings, by chaining 
them to a percentage standard of the past—regardless of 
how much the company’s business operations may grow 
and expand.” 

Mr. Hill stressed that nothing is more likely to drive 
away the smart investor to other fields where his hope of 
future reward is not foreclosed. 

“Eventually,” he said, “it will drive away the investors 
who are not so smart. When that time comes, our cost 
of capital will naturally increase. But with the rate stand- 
ard always fixed on a past basis, we can never catch up 
with the earnings we ought to have in order to do busi- 
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ness and attract investors at the time rates are fixed.” 

Describing the situation as a vicious circle which could 
eventually undermine the industry’s ability to serve the 
public satisfactorily, Mr. Hill commented that “this dis- 
couragement of investment in public utility operations, 
especially the telephone business, comes just at the time 
when so many of our companies are sorely in need of 
new capital to expand and improve plant facilities to 
meet our service demands.” 

He pointed out that the ready answer. which the “star- 
vation rate” advocates have for this argument, is that 
“our investment in industry, especially Bell system se- 
curities, continues to enjoy a good reputation.” 

“But I submit,” he said, “that the time to protect a 
good reputation is while there is still something left of 
it. When a reputation is ruined, it is usually too late to 
do much about saving it. Let us not delude ourselves 
because the investing public at large, as distinguished 
from institutional investors and professional analysts, 
still have a good opinion of telephone company invest- 
ment. We must keep in mind that there is a lag between 
the time the professionad security analysts start grumb- 
ling, and the time when the same security loses its appeal 
on the exchange or over the counter. r 

Mr. Hill added, “I am well aware that there is not a 
single public service commission in the whole country, 
to my knowledge, which would willingly or knowingly 
permit any telephone company to sink into a state of 
financial incompetence. There is no commission, to my 
knowledge, which would deliberately impair a company’s 
ability to fulfill its service obligation by withholding nec- 
essary rate relief.” 

“That,” he said, “brings this problem right home to 
us—the operating people. We have not been able to per- 
suade or convince the commissions in all cases. | have 
no doubt that the failure of our industry to make a good 
case, on the economic principles which should control 
rates, accounts in large measure for the fact that the in- 
dustry’s dollar return and percentage rate of return are 
on a downward trend, and the basis for the quality rat- 
ing, which some of our larger company securities have 
traditionally had over industrial securities, is slowly 
being drained away.” 


REA’s Rural 
Telephone Program 
ISCUSSING the REA Rural Telephone Program, Mr. 
Hill stated, “one of the problems which I earnestly 
hope will be cleared up in the near future is the apparent 
zeal of the REA in Washington to finance cooperative 
operations which tend to absorb or compete with exist- 
ing private company operations.” 

“This was not the intent of Congress,” he said, “as 
the language of the Rural Telephone Loan Amendment 
to the REA Act plainly shows. While instances of this 
have, so far, been relatively few. the possibilities are 
disturbing. 

“Most disturbing of all to me is the philosophy con- 
cerning area competition in the telephone business dis- 
played by those in charge of administering REA. . . . 
Mr. Wickard is reputed to have flatly rejected what | 
have long supposed to have been a well established guid- 
ing principle of public utility regulation in this coun- 
try: namely, that the public utility business by its very 
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nature should be a protected territorial monopoly, in 
which commission regulation is substituted for the com- 
petition we find in non-utility business. Wickard said 
that is a dangerous attitude which is unfair to the cus- 
tomer. 

“I’m glad to say, in all fairness, that Mr. Wickard 
goes on to deny that REA is trying to create more com- 
petition for the telephone companies. 

“But it seems to me very strange that the old idea of 
dog-eat-dog competition, service area battles, with all 
the wasteful duplication of facilities, should be revived 
under the guise of giving the subscribing public a better 
break. Those of us—and I’m sure that this includes many 
of you here in this room—who were in the telephone 
business during the old days of cut-throat competition, 
know that it was anything but a break for the subscriber. 
It took the industry and the public service commissions 
a long time and a hard time to stamp out that situation, 
which often led to two, and even three, competitive tele- 
phone operations in the same area. To repudiate the 
present regulatory principle of protected service area 
would be, to my mind, turning the clock back. I hope 
that we can get more clarification on this sort of think- 
ing in Washington in the near future.” 

Explaining that the National Association has never 
taken any position critical of REA loans to private compa- 
nies or non-competitive coops, Mr. Hill said, “at our ex- 
ecutive meeting last Spring, I believe it was the sense of 
that meeting that any member company whose financial 
affairs were such that it could not get adequate financial 
assistance from banking or commercial sources, should 
feel free to avail itself of the low interest, long-term credit 
of an REA loan... . 

“Our main concern as an industry, it seems to me, 
should be to seek an administration of REA loans strictly 
along the lines intended by Congress. The Rural tele- 
phone loan law was not initiated to spread competition, 
nor to iaunch and expand the cooperative movement, 
per se, in the telephone business. It was to assist the tete- 
phone industry to bring service to the farmer or to im- 
prove the service he already had. | hope that we can 
work out a better understanding about REA loan op- 
erations aiong these lines, in the future.” 

Mr. Hill pointed out that the problem had been dis- 
cussed with Administrator Wickard and key members 
of his telephone staff. 

He reported that Mr. Wickard stated without reser- 
vation that where commercial telephone companies were 
able and willing to provide modern and adequate tele- 
phone service he preferred that the industry should do 
the job. He further stated that if money was available 
through private or commercial sources, this was desir- 
able but that if adequate funds could be obtained only 
from the REA, he much preferred lending the money 
to a commercial telephone company than to a newly 


formed telephone cooperative. 


Material Controls 

ISCUSSING emergency material controls Mr. Hill 

stated that when he left the directorship of the NPA 
Communications Equipment Division last October, the 
problem of allocating scarce materials among telephone 
companies and other essential users was much more acute 
than it is today. 

(Please turn to page 78) 
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Rate Proceedings 
In an 
Inflationary 
kconomy 


RTHUR E. NELSON, attorney-at-law, St. Paul, Minn., 

and former United States Senator from Minnesota, 
told the USITA convention—“In order that a fair return 
may be determined in the fixing of rates for public util- 
ities, obviously, it is necessary to determine a rate base 
and a fair rate to be applied to that base in order to ar- 
rive at a fair return.” 

Stating that the most disturbing development in rate 
regulation since the Hope Gas case has been the tendency 
on the part of some commissions to take the “easy” way 
of determining a rate base by deducting the depreciation 
reserve from the original cost of the property, Mr. Nel- 
son pointed out that other commissions, even in those 
states which require that the rate base shall be “fair value” 
have given “lip service only to present-day values and 
have found the rate base in the same manner.” 

“The so-called net investment theory—that is, finding a 
rate base by deducting the depreciation reserve from 
the original cost—has no place in an inflationary econ- 
omy,” he said. 

“Such a theory,” Mr. Nelson emphasied, “is neither 
fair nor realistic and works to the disadvantage of the 
owners of utilities in their efforts to obtain capital un- 
der today’s expanding economy. . . .” 
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Mr. Nelson warned that if utilities are to be accorded 
the same treatment which unregulated industries have 
in an expanding economy, commissions must recognize 
the incomparability of costs expressed in normal dollars 
in relation to the devalued dollar of today. 

“Dollars have only the value represented by thei 
buying power,” he said. “When this buying power has 
declined approximately 50 percent below normal, as it 
has today, costs in 100 percent dollars cannot be com- 
pared with costs in 50 percent dollars. The original cost 
of the physical plant of utilities of today represents to a 
large extent 100 percent dollars. The use of original cost 
as a measure of present value is, therefore, only valid if 
adjustments are made to reflect the price trends which 
would disclose fair value as of today. Such trended costs 
would be equal to or would exceed the reproduction cost 
of the same property. Trended costs would reflect. the 
present cost of constructing the property which has been 
installed piecemeal over a period of years while the re- 
production cost represents the cost of reproducing the 
property on a wholesale basis. The Courts have re- 
peatedly emphasized the importance of present costs as 
being indicative of present value and future value. Com- 
missions which fail or refuse to consider present costs 
in rate making display evidence of outmoded thinking and 
perpetrate injustices upon utilities by reason of the fact 
that their discretion does not keep abreast of economic 
tides. 

“Still another fallacy in using original cost less the 
depreciation reserve as an index of value for rate making 
purposes is that the depreciation reserve does not and is 
not intended to reflect the actual depreciation in the 
property. In its broadest sense, depreciation is a decline 
in value due primarily to the use of property over a 
period of time. The extent to which this decline has oc- 
curred is a material factor in determining to what extent 
an item of property is as good as new. It is, therefore. 
not an economic theory, not an hypothesis—it is a fact 
demonstrable and susceptible of proof. Difficulties may 
occur in its measurement, but such difficulties do not 
diminish its factual character any more than does the 
difficulty of proof in any factual issue presented for 
judicial determination. . . .” 

Mr. Nelson commented that the nature of depreciation 
has been clouded by the accounting concept which seeks 
to anticipate or reflect in dollars the probable extent of 
future depreciation. 

“To accomplish this,” he said, “a corporation sets 
apart a portion of its annual earnings to establish and 
maintain a so-called depreciation reserve. As I have 
stated, the amount so reserved has not, and is not rep- 
resented as having any direct relation in fact to the actual 
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decline in value. The depreciation reserve is a method 
by which a portion of the earnings is withheld from 
distribution to stockholders to provide for the original 
cost of items of property which in the course of time be- 
come useless and are retired from service. Cautious man- 
agement would seem to dictate that the amount of such 
reserve should be excessive rather than inadequate. The 
excess can do no harm, the inadequacy could embarrass 
the financial stability of the corporation. 

“The amount of depreciation actually existing can be 
determined only by a physical examination of the prop- 
erty. The depreciation reserve is no evidence of the fac- 
tual extent of depreciation and is not an element to be 
considered in the fixing of value for rate making pur- 
poses. Furthermore, depreciation in the property when 
found must be deducted from the present day reproduc- 
tion cost of the property and not from original cost in 
determining such value. The original cost in dollars— 
that is the number of dolars—does not depreciate. It is 
property which depreciates. . . .” 

Mr. Nelson warned that the more conservative com- 
missions become, in freezing values to outmoded stand- 
ards, or in their unwillingness to recognize the influence 
of economic conditions on value, the less attractive be- 
come regulated industries to private funds. 

“It is not a radical idea to suggest that if private en- 
terprise is not given a generous protection in regulated 
industries,” he said, “the appeal of government owner- 
ship, with all of its dangerous implications, is given sup- 
port as the only resort for funds. . . .” 

Discussing the lag between the time of filing a rate pro- 
ceeding and the effective date of an order of the com- 
mission fixing rates for the future, Mr. Nelson stated, 
‘The lag in the regulatory procedure is most damaging to 
a utility during a period of inflation. 

“Amazingly,” he said, “the only commission, to my 
knowledge, that has found and put into effect a reason- 
able solution to this problem is the Board of Public 
Utility Commissioners of Alberta, Canada—the province 
in our neighboring country which only a few years ago 
was promoting socialistic experiments. In a decision on 
March 29, 1952, on an application by Northwest Util- 
ities Limited for a revision of its customer rates (File 
PU 2742), the Commission said as follows: 

‘A criticism directed against rate making is the lag 
which occurs between an application for revision of 
utility rates and the announcement of the new rates. 
If an increase is warranted and if put into effect only 
at the time of decision, then the utility suffers a loss 
due to the lag between the two dates. To avoid loss, 
the Board has decided that any deficiency of earning 
(transitional loss) should be computed and added to 
the rate base to be written off over a period of years. 

‘The Board must emphasize that its function is to 
fix just and reasonable rates. Merely because a utility 
is regulated does not mean that the Board has power— 
if a homely phrase may be permitted—to run the utility 
into the ground. As has been stated by the Board in pre- 
vious decisions the rates which it determines must 
be just to the utility and fair and reasonable to the 
various classes of customers.’ 

“In justice to utilities applying for rate adjustments, 
the commissions in our own country could very well 
follow the decision of the Alberta Commission.” 
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QUOTES 


In Southwestern Bell Telephone Company 
v.- Public Service Commission, 262 U.S. 276, 
287, 67 L. Ed. 981, 985 (1923) the Supreme 
Court of the United States said: “It is im- 
possible to ascertain what will amount to a 
fair return upon properties devoted to pub- 
lic service without giving consideration to the 
cost of labor, supplies, etc. at the time the 
investigation is made. An honest and intel- 
ligent forecast of probable future values 
made upon a view of all the relevant circum- 
stances, is essential. If the highly important 
element of present costs is wholly disre- 
garded, such a forecast becomes impossible. 
Estimates for tomorrow cannot ignore prices 
of today.” 


Corr or 


The United States Supreme Court else- 
where has stated: “** * * the value of the prop- 
erty is to be determined as of the time when 
the inquiry is made regarding the rates. If the 
property which legally enters into the con- 
sideration of the question of rates, has in- 
creased in value since it was acquired the Com- 
pany is entitled to the benefit of such in- 
crease.” 
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Mr. Nelson said another disturbing feature in attempt- 
ing to protect the financial integrity of utilities in an 
inflationary economy is the failure on the part of most 
commissions, in fixing rates, to recognize the fact that 
the rates when fixed, based on prior operations, will 
not ordinarily provide a return to a utility, at the time 
of the entry of the order, or for the future in an amount 
to which the commission has found the utility is entitled. 

“Chairman Huls of the California Commission in an 
address before the Public Utilities Section of the Ameri- 
can Bar Association at San Francisco a short time ago, 
pointed out that séme commissions have attempted to 
fix rates to give recognition to this attrition. He said that 
when a rate of return is decided on, these commissions. 
realizing that utilities in the past actually have not ex- 
perienced that rate of return, due to increasing capital 
investments to meet their enlarging customer demands. 
and increasing expenses, have made an allowance for 
that attrition by adding various fractional percentage 
points in the return. By this method, at least some if not 
all of the deterioration in the return which otherwise 
would occur has been prevented. Lack of recognition by 
commissions of this attrition in earnings, due to continu- 
ing inflation, has resulted not only in losses to the utilities 
but also in a multiplicity of rate proceedings at added cost 
to utility users and to the taxpayers. 

“Unless commissions and courts orient their thinking,” 
Mr. Nelson said, “in their deliberations in rate proceed- 
ings to the economy of today and provide in their orders 
for rates to utilities which will give a fair return for the 
future, they must accept the greater responsibility for 
ultimate failure of utilities and especially of independent 
telephone companies to obtain funds for extensions and 
improvements and to give to the public the service to 
which it is entitled and for which it is more than willing 
to pay.—THE ENp. 
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LYDE S. BAILEY, USITA executive vice president. 
told the convention the telephone industry is an in- 
dustry rich in intangible things. rich in experience. 

“It is.” he said, “endowed with a lusty physical. tech- 
nical and intellectual vigor which has enabled it to ac- 
complish astonishing results as a courier of communica- 
tion. 

“It is not by accident that plant investment of Inde- 
pendent companies during the past 10 years has increased 
from a half billion dollars to a billion. 300 million dol- 
lars; that the number of Independent telephones has in- 
creased from 3.025.000 in 1941 to 8.200.000 at the end 
of 1951, that gross operating revenues during the past 10 
years have increased from 125 million dollars to more 
than 300 million dollars. 

“Does anyone doubt that long before another 10 years 
have passed Independent stations will reach the 10 million 
mark and that plant investment will reach at least 2 bil- 


lion dollars?” 


Stepping up Regulatory Processes 

ISCUSSING the vast sums of money which have been 

required and will continue to be needed to fill the 
seemingly unlimited demands for telephone service, Mr. 
Bailey referred to a recent article by President Jackson 
Martindell of the American Institute of Management. In 
the article Mr. Martindell said that unless a sound ap- 
proach to the pricing of utility services in an inflationary 
economy can be developed, informed investors “will soon 
follow the example of government savings bond holders 
in getting out from under.” 

“What will happen,” Mr. Bailey asked.” if a sound ap- 

preach is not found and Mr. Martindell’s prophecy comes 
true? 


A heport on 
Washinéton 
Aifairs 


“Telephone rates have 


lagged far, far behind.” 


“What will happen when the indispensable man in a free 
economy has flown the coop? 

“Will there be need for a regulating commission when 
the long arm of a paternalistic government reaches out in 
order that the public may continue to enjoy a vital serv- 
ice? 

“Will there be need for company management, at least 
the present management, when the withering breath of 
bureaucracy touches what was once private property. 
brought into being by private investment? 

“What should the inevitable answers to these questions 
suggest / 

“Don’t they suggest that something is wrong with the 
telephone pricing system? Don't they suggest that we have 
been entirely too conservative in determining the char- 
acteristics of our telephone service price structure? Shoes 
have gone up 155 percent: washing machines 109 percent: 
coffee has gone from 24 cents a pound to 77 cents—a 300 
percent increase. When a waitress in this hotel drops a 
coffee cup, there goes 38 cents; in the good old days it 
was a nickel. 

“What has happened to telephone rates in the mean- 
time? That is another story. Telephone rates have lagged 
far, far behind. 

“As Mr. Martindell pointed out. in the dilemma that 
faces all utility industry the regulatory commissions are 
partly at fault. | assure any representative of a regulat- 
ing commission who may be present that | speak as a 
friend of regulation. an activity with which I was identi- 
fied for more years than | have been in the telephone 
business. I speak as one who is convinced that ways must 
be found to make regulation work if the unhappy alterna- 
tive of deeper government intrusion is to be avoided.” 

Commenting on the seriousness of the matter, Mr. 
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Bailey stated—*“I am quick to concede, if not allege, that 
commissions on the whole have shown a realistic under- 
standing of the problems confronting them. The record 
of some public service commissions, on the other hand, is 
hardly such as to inspire in us any sublime faith in the 
infallibility of some of our public servants. Merely be- 
cause they are invested with quasi-legislative powers does 
not in itself magically endow them with the necessary 
wisdom to deal with the complicated. vexatious eco- 
nomic, engineering. traffic and accounting matters that are 
encountered in the trial of a rate case. 

“Let us in a spirit of humility continue to be frank. 
If a regulating commission were talking about us he could. 
probably with equal accuracy, assert that mere engage- 
ment in the telephone business does not automatically 
endow a man with the necessary brains to do the kind 
of telephone job good conscierce and the publi: interest 
require. 

“At the same time | am sure that most commissions 
would agree that telephone companies on the whole are 
doing their very best to meet the needs of the public 
they serve.” 

Mr. Bailey suggested that commissions should make 
such adjustments in their procedures as to give recog- 
nition to the broad economic factors with which utility 
enterprises are confronted in a period of inflation. 

“They should also take measures to avoid the delays 
that have been the subject of so much criticism in recent 
times.” he said.” There can be due regard for due precess 
without the process of undue delay which can amount 
to a denial of justice. Telephone companies in the 
light of their low earning record, in the light of unprece- 
dented plant expansion, in the light of their service ex- 
tensions and improvemenis deserve as their heritage more 
of the green pastures of fair and prompt regulation and 
more of the sweet zephyr breeze of good will of an in- 


formed public.” 


Some Association Activities 
RESENTING an accounting of stewardship and a su - 
mary of a few specific things to which the National 
\ssociation has devoted attention during the pat vear. 
Mr. Bailey described the following activities: 

O-P-S and INTERVENTION IN Rate Cases:— As every- 
one knows, the rates of telephone companies and certain 
other utilities are not subject to control by the Office of 
Price Stabilization, thanks to language written into the 
Defense Production Act exempting “charges for property 
or services sold for resale to the public.’ 

“Notwithstanding the existence of those words, fears 
late last fall began to develop that the O-P-S in the exer- 
cise of so-called ‘inherent power’ intended to become 
active in certain rate cases. In view of this development 
and to make doubly sure that the O-P-S would keep to 
its prescribed knitting. Congress when adepting amend- 
ments to the Defense Production Act in July of this vear 
added an express prohibition 

‘That the Office of Price Stabilization shall not 
intervene in any case involving increase in rates or 
charges by any common carrier or other public uiil- 
ity except as provided in the preceding proviso. 

“The ‘preceding proviso’ relates to cases in which 
rates are involved for the property or services which are 
sold for resale. Telephone companies have nothing to sel! 


for resale. 


“Nothing could now be plainer than that Congress does 
not want the O-P-S to intervene before regulatory com- 
missions in rate cases unless they involve rates of a par- 
ticular kind—and that kind does not include telephone 
rates. The Senate and House Banking and Currency Com- 
mittees in their respective reports on the amended legis- 
lation castigated the O-P-S for getting into utility rate 
ases beyond the intended authority.” 

McKewiar-Davis Highway Bibi: 
:elephone companies one of the most important bills intro- 
duced at the last session of Congress was the McKellar- 
Davis bill... . S. 2585 and H.R. 6697 . 
for absorption by the federal government of costs incurred 
by telephone companies and other utilities in removing 


“To Independent 


. . providing 


voles and other facilities when highways under federal 
grants are being constructed or improved. . . . 

“The McKellar-Davis bill did not make such progres= 
at the session of Congress which adjourned last July. 
The U. S. Bureau of Public Roads, an agency functioning 
under the Department of Agriculture, is fearful that fewe: 
roads will be built if federal appropriations are used 
‘n reimbursing utility companies for their relocation 
costs. . . . The bills died with adjournment of the las’ 
session and will have to be re-introduced at the nex! 
session if they are to receive consideration. In the mean 
time Senator McKellar, co-author, has been retired to 
private life by the voters of Tennessee. In the weeks tha: 
intervene before the convening of Congress next January 
telephone companies would do well to bring their view- 
point as te the merits of this legislation to the attention 
of the members of their Congressional delegation when- 
ever opportunity aflords. Maybe the cumulative effect of 
such action, especially if similar action is taken by othe: 
interested utility groups, can ultimately produce the stim- 
ulation needed for enactment of this legislation.” 

RADIO AND OUR SECTION 2(b) (2) EXeEMpTION:—"“In- 
dependent companies will recall the concern of our Associ- 
ation over possible loss of their Section 2(b) (2) ex- 
emption from F-C-C jurisdiction if they utilize radio in 
telephone operations. The Rogers bill, H.R. 4309, drawn 
by us and introduced at our request,*designed to protect 
the exemption, was pending in the House Committee on 
Interstate and Foreign Commerce when Congress ad- 
journed. It was impossible to obtain a hearing owing 
to the large number of other bills on its docket which it 
believed should be given prior attention, and owing to 
the other circumstance immediately to be mentioned. . . . 
In view of the hostility to the Rogers bill which is enter- 
tained by the F-C-C, it can be seen that the job of obtain- 
ing a hearing on this measure at the next session, as at the 
last, is going to be a difficult one. We shall, however, ask 
that the bill be reintroduced and more strongly than ever 
seek a public hearing.” 

MinimuM Wace Biti:——Congressman Dollinger’s Bill 
H.R. 3622 to increase the minimum wage to $1.00 and 
repeal our 750-station exchange exemption together with 
certain other exemptions under the Wage and Hour Act 
got nowhere at the last session. No hearings were held. 
That a similar measure will be introduced in the 83rd 
Congress to convene in January can be expected. 

“This legislation is sponsored by the Communication 
Workers of America and its parent union, the C-I1-O. The 
C-W-A has been gunning for our exemption for some 
vears. Modesty and realistic recognition of economic 


(Please turn to page 77) 
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ccountin¢ 
Onierence 
is Into 


Depreciation 


CCUUNTING executives of Independent operating 

companies on October 13 participated in a confer- 
ence presided over by E. J. Ward, chairman of the USITA 
\ccounting Committee. Meeting on the first day of the 
USITA Convention in Chicago, the conference group 
heard timely discussions of subjects ranging from assist- 
ance from regulatory commissions to depreciation. 

The Accounting Committee report, presented by Mr. 
Ward, dealt mainly with the recently approved rules 
concerning continuing property records. Mr. Ward stated 
that “as a step in the general relaxation of the previous 
requirements for continuing property record keeping, 
the FCC decided that no company under its jurisdiction 
would be required to keep such records unless their to- 
tal plant value amounted to $8,000,000 or more. The 
previous limitation had been based on annual gross 
revenues of $2,000,000 or more.” 

“On September 3, 1952,” he said, “the FCC issued an 
amendment to Part 31 of the Uniform System of Ac- 
counts. . . . The net result of this order is to eliminate 
much of the detail previously required in keeping cost 
data by indmidual items in such accounts as 231, 241. 
242 and 243. As written in the revised instruction, it ‘s 
possible to carry average costs for each group of units in 
these accounts. In the remaining plant accounts, the 
amended provision also gives the operating companies 
much more latitude in setting up percentages to be ap- 
plicable to various parts of the units making up the in- 
vestment in these accounts.” 


Keeping Regulation In Pace 
With The Economic Conditions 
DWARD E. KNAUB, chief accountant of the Public 


Utilities Commission of Ohio, told the accounting 


“Rate processes must be speedy in 
order to keep pace with the change 


in the economic climate.” 


Conference—“in these times of inflation, or in times of 
deflation such as occurred during the 1930’s regulation 
and regulatory procedures must be such as to accomplish 
the following three things: 

“First, the regulatory formula for the fixing of rates 
must properly take into account the true effects of the 
existing inflationary or deflationary economy. 

“Second, since rates are made for the future, the proc- 
ess must take into consideration economic and financial 
conditions which are likely to prevail during the period 
of effectiveness of the rates set, and— 

“Third, the regulatory process must be speedy in or- 
der promptly to put into effect any changes necessary to 
keep pace with the change in the economic climate.” 

Mr. Knaub emphasized that a regulatory formula for 
the fixing of rates which will properly reflect the true ef- 
fects of inflation requires, first, that the statutes under 
which the commission must operate, provide a basis which 
will achieve this result; and second, that the accounting 
process which is used to set forth the results of operations 
for the period must correctly reflect the true result. 

“IT know,” he said, “of no state statute which would 
prelude a commission from properly taking into ac- 
count the effects of inflation, although the laws in some 
states may permit this to be done in a more rational 
manner than do others. There is considerable doubt. 
however, that ‘generally accepted principles’ of account- 
ing properly and correctly distirguish in the account- 
ing results between the return on capital and the return 
of capital.” 

Mr. Knaub explained that the law of Ohio enables 
the achieving of equity in periods both of inflation and 
deflation, whether or not the accounting process elearly 
distinguishes that portion of gross income which repre- 
sents return on capital from that which represents re- 
turn of capital. 

Discussing the second requirement (taking into con- 
sideration econemic and financial conditions likely to 
prevail during the period of the effectiveness of the rates 
set) Mr. Knaub stated that in Ohio the law specifically 
requires the filing of a statement of the income and ex- 
pense anticipated under any application for increased 
rates. 

“The Ohio law,” he said, “is perhaps more specific on 
this point than the laws of many states, although it is 
inconceivable that any commission is precluded from 
giving consideration to such forecasts of income and ex- 
pense. In passing, it should be noted here that the bur- 
den of proof is on the utility companies, and there is 
great need that more of them improve their methods of 
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forecasting so that the regulatory commissions may give 
greater consideration to anticipated conditions.” 


Regarding the third requirement (speedy regulatory 
processes), Mr. Knaub emphasized that “this is the place 
where a great amount of work needs to be dene, both 
on the part of the commissions in stream-lining their 
procedural handling of cases, as well as on the part of 
the companies, both as to timely filing of applications, 
sound handling of customer and public relations to pre- 
vent tactical delays, and in thorough preparation of 
their cases to facilitate prompt decisions on the part of 
the commissions.” 

Mr. Knaub pointed out that the Ohio Commission has 
taken steps which have resulted in an improvement in 
the disposition of rate cases. 

“We have,” he said, “experienced lags of from six to 
as much as 20 months from the filing of an application 
to a final order with respect to the rates proposed. This 
lag, coupled with undue delays in filing applications, 
tactical delays, etc., has had an adverse affect, not only 
on the economic health of the companies involved, but 
has probably resulted in higher rates than otherwise 
might have been necessary due to the higher money costs 
which must be paid to compensate for the element of 
risk due to such lags. . . . 

“Our solution of the matter was, in reality, so simple, 
that it now makes us wonder why it was so hard to find. 
After a prompt check of the accounting data to verify 
the return anticipated under the proposed rates, we di- 
vided this return by a rate of return figure to ascertain 
the amount of rate base which would be required to sup- 
port the application. In these computations we use a rate 
of return which for the type of business involved would 
be considered a minimum fair rate of return. The prob- 
lem then limits itself to determining the probability of 
the existence of a true rate base in excess of that necessary 
to support the application. In virtually every case this 
can be determined by means of an office check without 
the necessity of special visits to the field.” 

Mr. Knaub explained that Ohio commission engineers 
in their normal work are reasonably familiar with the 
properties of all of the utilities in the state and are thus 
able to take into consideration any abnormal circum- 
stances which might affect the office check, such as in- 
adequate maintenance and correspondingly low per cent 
condition. 

“We have,” he said, “set up about a dozen different 
types of office checks which may be applied, dependins 
upon the circumstances, to determine the existence of « 
rate base adequate to support the increases sought. 

“For example, if there has been a recent rate base es- 
tablished, it is a simple matter to bring the then found 
undepreciated value down to date by adding net addi- 
tions since the date of the previous determination, with 
or without price indexing, to account for changes in 
price levels in the intervening period. There are several 
possible variations of this general procedure. To this 
undepreciated value is then applied a minimum per cent 
condition based on general knowledge of the property 
which the commission staff has, supplemented by account- 
ing information as to maintenance expenditures. To 
the resulting depreciated value there is added working 
capital computed by our standard formula.” 

In the absence of a previously estbalished rate base, 





“Replacement cost means original 
cost adjusted to reflect changes in 


purchasing power of money.” 


Mr. Knaub stated the commission takes the book -cost 
of the property which has been verified by routine ac- 
counting examinations as of the end of some year. such 
as 1945, or prior. 

“We subtract all of the retirements made since that 
date from this earlier year-end property balance,” he 
said. “We price trend the remainder down to date and 
add_ the subsequent gross additions with or without 
price indexing. This yields a minimum undepreciated 
value of the property. The computations from this point 
to ascertain the minimum rate base are the same as in the 
first example cited. 

“By the use of the aforesaid methods we can deter- 
mine within practical limits, the reasonableness of the 
rate base which the company submitted with its applica- 
tion and also the minimum value for rate base purposes 
recommended by the engineers. . . . If this minimum 
value for rate base purposes is sufficient to support the 
rates which the company is requesting it is necessary to 
make a definitive and time consuming determination of 
present reproduction cost. Since the adoption of these 
procedures by the commission we have cleared the com- 
mission’s docket of pending secretary’s reports. The 
commission is currently sitting continuously in hearings 
and is rapidly clearing the docket of pending cases.” 

Mr. Knaub summarized the respective responsibilities 
in the job of enabling regulation to keep pace with chang- 
ing economic condition as follows: 

(1) The regulatory laws must be sound. 

(2) The regulatory lag must be reduced to a minimum 
and appropriate consideration given to forecast condi- 
tions during the period of effectiveness of the new rates. 

(3) The utility companies must recognize and meet 
their own responsibilities. 


Depreciation Calculated on Replacement 
Cost vs. Depreciation on Historical Cost 


OHN PEOPLES, partner of Peat, Marwick, Mitchell 

& Co., New York City, emphasized at the beginning 

of his discussion that the term “replacement cost” has 
a different meaning for different people. 

“To me,” he said, “as an acceptable basis for com- 
puting depreciation, it means original cost adjusted to 
reflect changes in the purchasing power of money.” 

Admitting the wide variety of opinion on “this con- 
troversial subject,” Mr. Peoples stated that many ac- 
countants hold the view that original costs provide the 
only true factual basis for the accounts—facts established 
by actual expenditure as distinct from estimates or val- 
uations of replacements. 

“They suggest,” he said, “that to base depreciation 
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upon anything else but a known factor introduces into 
the accounts that element of uncertainty which account- 
ants are not justified in adopting. They submit that ac- 
counts based on historical or original costs, and follow- 
ing conventional practices are well established and well 
understood by the various sections of the community. 
Any alteration in practice would, it is said, confuse the 
minds of those using the accounts and would raise is- 
sues interpretation and generally disturb all comparison 
with previous periods. 

“There is much to be said for this point of view, but 
the question is—Are the results thrown up by existing 
practices and conventions correct? Do the accounts pre- 
pared in such a way indicate a real profit? Do they show 
any loss of capital, by usage or wastage of fixed assets 
in earning the profits, has been made good during the 
period? 

“It is submitted the answer to these questions is clearly 
‘No’. There seems little doubt that existing accountancy 
conventions do not give an accurate measurement of 
profit in present circumstances.” 

Emphasizing that industry has now reached a new 
price level, far in excess of that previously accepted as 
normal and one from which there appears to be little 
likelihood of decline, Mr. Peoples noted that “events ap- 
pear to have caught up with the accounting profession 
and demand that existing practices shall be varied to 
meet present conditions— varied in so far as workable 
procedures can be formulated to meet the situation.” 

“Obviously,” he convention or ac- 
knowledged practice is required to meet the case of ex- 
penditure incurred in one period and having an effective 
and useful life over several future periods—a conven- 
tion unnecessary if accounts were drawn up once-for-all 
covering the whole existence of the enterprise, because 
all expenditures would be finalized and completed within 
that given period. It is because short-term reports are re- 
quired for all sorts of practical purposes that in many 
businesses it is quite impossible to relate all expenditure 
exclusively to the operating income of the period in which 
incurred. Thus it becomes essential to establish a con- 


said, “‘some 


vention or practice for dealing with these suspended 
items.” 

Mr. Peoples stated that so long as the price level re- 
mains on a stable basis over the effective life of the sus- 
pended expenditure, the use of the original cost gives 
a fair measurement of the charge to revenue. 

“On the other hand,” he said. “when the suspended 
expenditure is carried into periods of a different price 
level, the question of correct treatment of this expendi- 
ture or original cost arises. If, as is claimed, the meas- 
ure of charge is the cost of renewal at current values, an 
altogether higher cost would. at present, be charged. 
against operating income, with a corresponding reduc- 
tion in the operating profit.” 

Stressing the importance of knowing the real signifi- 
cance of profit and the importance of an accurate 
measurement of profits, Mr. Peoples emphasized that 
“existing accountancy practice, in so far as it relates to 
depreciation cost based on original costs, is giving an 
inaccurate measurement of profit.’ 

“Depreciation,” he said, “should be adjusted to ree- 
ognize the increase that has taken place in the replace- 
ment cost of plant and equipment.” 
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“Depreciation should be adjusted 
to recog.iize the increase that has 


taken place in replacement costs.” 


“Depreciation,” he said.” should be adjusted to recog- 
nize the increase that has taken place in the replacement 
cost of plant and equipment.” 

Considering how profits computed in the usual way 
may be adjusted to reflect the changes in the purchasing 
power of the dollar, Mr. Peoples explained a system 
known as depreciation calculated on replacement cost. 
Using this system. the depreciation is based on original 
cost adjusted through the application of index numbers. 
depending upon the year when the expenditure was made. 

“Where the information is not already available.” 
he said, “it will be necessary to analyze the plant account 
by classes of depreciable assets and year of acquisition. 
though it would seem sufficient to group the net acqui- 
sitions of 1939 and earlier years in one figure. Depreci- 
ation will be computed in the usual way and then adjusted 
on the basis of a suitable index. What is suitable is open 
to argument. Some economists and accountants will argue 
that special indices should be developed for particular 
businesses, not on an overall basis. but by applying say 
half a dozen or more specifically constructed tables de- 
pending upon the content of the varying fixed asset classi- 
fications.” 

Mr. Peoples stated that in his opinion a general index 
similar to the Bureau of Labor’s consumers’ price index. 
or its wholesale price index. or some other index pre- 
pared for the purpose. is more suitable than a construc- 
tion index,” since we are not attempting to convert any 
particular unit into dollars but only to reflect changes 
in the general price level so that dollars of income and 
expense will be roughly of the same size.” 

Pointing out that despite criticsm index numbers have 
been accepted in the determination of wage rates and the 
computation of inventories for tax purposes. Mr. Peoples 
asked, “Can it be argued that they are too much in the 
realm of estimates?” 

“[ hope you will agree,” he said. “that depreciation 
computed on the basis of index numbers results in a figure 
of net income which is far closer to reality than the figure 
of profit arrived at under our current accounting con- 
ventions.” 

Mr. Peoples stated that where plant is a substantial part 
of the assets the figure of income computed under present 
accounting concepts does not represent earnings which 
can be distributed as dividends even where there is no 
intention to expand. 

“To put it conversely.” he said, “if the so-called profits 
are to be distributed. must the company shrink in its 
ability to produce or else be forced to increase its capital ? 
If this is the end result, should accounting concepts be 
modified and are we all willing to do something about 
it? It is not a sufficient answer that when things get 
worse it will be time enough, or that change should be 
postponed until accounting techniques are perfect.”- 


THE END. 
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Traifie 


Conierence 
Reviews 


Today's Problems 


KORGE W. ROSE, Peninsular Telephone Co., Tam- 

pa, Fla., chairman of the USITA Trafic Committee 
presided at the Traffic Conference on October 13. The 
meeting, held in the South Ballroom of the Conrad Hil- 
ton Hotel, Chicago, during the recent USITA convention 
established a new high for attendance and helpful dis- 
cussions. 

In presenting the report of the Traflic Committee, Mr. 
Rose described a new toll operating practice which has 
reduced holding time on toll circuits and cut down on 
the work being handled at inward and through positions. 

“These new instructions,” he said, “reduce materially 
circuit holding and the leaving of call orders on built 
up calls subject to NC conditions and eliminate holding 
on circuits in cases where the called line is busy—except 
in cases of calls of emergency nature or calls in connec- 
tion with civil defense.” 

Mr. Rose stated that studies made by one company to 
determine the savings on this operating change show 
that under the new practices speeds of service improved 
from 2.7 to 2.3 minutes per call. “In other words.” he 
said, “calls were completed 24 seconds faster than undet 
the old methods.” 

Mr. Rose pointed out that a considerable amount of 
advertising is being directed toward long distance users 
in order to educate them to place calls by number. 

“Statistics by one large Bell company.” he said, “show 
that operator time on calls placed by number is approxi- 
mately 10 units (157 seconds) under that of calls placed 
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THE RECENT emphasis on higher rates for business 
telephones is probably a growing recognition of the tele- 
phone’s true value to a business. 
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hy address name. This means that calls placed by num- 
ber go up nearly one third faster than other calls with 
the resultant saving in circuit, position and operator 
time. " 

Mr. Rose reported that the Bell System is working on 
_long range plans which call for a large percentage of 
customer dialed toll calls (if economical) and the oper- 
ator handling of person to person, collect, coin box and 
service calls at centralized area points (depending upon 
outside plant facilities) . 

“This plan,” he stated, “involves the use of CAMA 
(Centralized Automatic Message Accounting) equipment 
and is designed to reduce switchboard requirements and 


operating costs.” 


Central Office Supervision 
ISS CECILIA M. BURKE, traffic methods supervi- 
sor of the General Telephone Co. of Illinois, Spring- 
field, told the Traffic Conference that good supervisors 
can be made by training, study and practice. 

Discussing three phases of traffic supervision—plan- 
ning, performance and people—Miss Burke stated that 
a plan or program can be successful only if it is made 
effective at all levels down the line” so that everyone be- 
lieves it can be done and puts forth the effort necessary 
for the success of the plan.” 

“No program is any good if it remains in your head,” 
she said. “Put it on paper so it faces you every day. Let 
every supervisory person involved in its application 
have a copy. We mimeograph ours and are very generous 
with them. Don’t be discouraged if you don’t accomplish 
what you set out to do. What can’t be accomplished today, 
this week, or this month, can be carried over into the 
next. The ultimate objective of any long range program 
is to increase the efficiency of the overall traffic job... .” 

Miss Burke emphasized that it is traffic management’s 
job to give the chief operator the training, help and un- 
derstanding necessary to help her fulfill her job to the 
best of her capabilities. 

“Whether or not the exchange manager is the first 
supervisory level above that of the chief operator,” she 
said, “he has a definite responsibility toward the chief 
operator and the traffic department and they to him. 
The manager is the traflic department’s press agent— 
their public relations man. He cannot fully represent 
them unless he is informed on what they are doing. . . .” 

In her concluding remarks Miss Burke listed the fol- 
lowing essentials of a program aimed at the development 
of good employee morale: (J) Always be friendly; (2) 
make your employees feel that their work is appreciated ; 
(3) remember that the most important person in the 
world to any individual is himself; (4) consider each 
employee as an individual and deal with each as an in- 
dividual; (5) foster office and company pride in your 
employees. 

“It pays to take time for the little things when you 
are dealing with people,” she said. “The appreciation 
they feel and the happiness they get from a pat on the 
hack or a word of commendation gives them that feeling 
of belonging—of being a part of the company. . . .” 


Personnel and Service Protection 

In National Defense 
. A. ARMSTRONG, defense activities engineer of the 
American Telephone & Telegraph Co., New York 


City, told the Traflic Conference that since defense ac- 
tivities, in general, have a major impact on the tele- 
phone industry, military, civil defense and other govern- 
ment authorities very properly look to the industry to 
provide the essential communications needed in connec- 
tion with the approach of enemy planes, spreading the 
warning of an altack, carrying out defensive action and 
civil defense measures during the attack, and mobilizing 
forces and directing damage control and rescue opera- 
tions following an attack. 

Discussing the protection problem, Mr. Armstrong 
stated “it is necessary that we distinguish among five 
aspects— 

(1) Protection of personnel who leave their regular 
places ef duty and go to designated shelter locations; 

(2) Adequate provision between the Red Alert and 
the All Clear for service needs of the military and civil 
defense agencies whose operations during this period 
will be of great importance to the community whether 
an actual attack occurs or not; 

“(3) Maintenance of continuity of service to the high- 
ly essential lines even though the serving central office 
should be destroyed or suffer major damage; 

“(4) Adoption of practical steps to minimize dam- 
age to central office equipment if bombs are detonated 
in the neighborhood of the telephone building, and 

(5) Preparation of plans for the restoration of gen- 
eral service following an attack.” 

“In Hiroshima,” he said, “Step-by-step equipment in 
a reinforced concrete building about 3300 from ground 
zero was damaged but was far from inoperative. 

“Nuclear radiation has no effect on equipment and it 
is relatively easy to shield against the effects of thermal 
radiation by the use of flame-proofed window shades. 
Of course shades will be blown away as soon as the air 
blast reaches the building but the heat effects will be en- 
tirely over by that time. 

“The air blast effects are the ones that will undoubtedly 
cause the most damage. Data on probable behavior of 
brick curtain walls in steel framed buildings and of wire 
glass in windows are not conclusive, but preliminary 
study indicates that damage due to flying glass may be 
reduced by covering the windows on the inside with some 
type of heavy chain link mesh. It may be useful to pro- 
vide extra bracing of storage batteries, switchboards 
and equipment frames but additional data are needed be- 
fore a definite conclusion can be reached. The fact that 
telephone buildings generally are designed to carry heav- 
ier floor loading than most other buildings will greatly 
increase their chances of survival.” 

Mr. Armstrong reminded the conference that “prob- 
ably the most difficult aspect of this question of protection 
of continuity of essential telephone service is that of main- 
taining a realistic and balanced frame of mind in regard 
to what needs to be done, when it needs to be done, and 
where it needs to be done.” 

“One must carefully weigh the results to be expected 
from a particular measure against its cost as well as 
against the hazard involved, and avoid being carried 
away on the one hand by any influence of hysteria and, 
on the other hand, by a cynical attitude that nothing is 
9 


worth doing. . . . 


(Please turn to page 78) 
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Commercial 
Conference 


Studies 
Rate Problem 


AY J. RIORDAN, USITA Commercial Committee 

Chairman and secretary of the Wisconsin State Tele- 
phone Association, presided at the Commercial Confer- 
ence which was held October 13. Meeting in the Lower 
Tower Room of Chicago’s Conrad Hilton Hotel, Com- 
mercial representatives of Independent telephone com- 
panies heard speakers Fred E. Norris, president of the 
General Telephone Co. of Michigan, Muskegon; T. A. 
Saunders of the Union Telephone Co., Owosso, Mich.; 
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L. R. Stang, of the Illinois Bell Telephone Co., Chicago; 
W. J. Curtin of Telephone Answering Service, Madison, 
Wis.; Hon. John C. Doerfer, chairman of the Public Serv- 
ice Commission of Wisconsin, and Mr. Riordan. 

Following greetings from the USITA by E. M. Blakes- 
lee, vice president of the National Association and presi- 
dent of Associated Telephone & Telegraph Co., Ltd., Santa 
Monica, Calif., Mr. Riordan started the conference with 
his presentation of the Commercial Committee Report. 

He reported that in these times of turbulent economic 
conditions rates continue to merit priority among Com- 
mercial duties. “Selling the rate case.” he said, “and 
selling it well can smooth the path for the company and 
aid regulatory bodies in moving proceedings along at 
a faster pace than would be possible in the face of ener- 
getic but usually ill-informed opposition.” 

Mr. Riordan emphasized that the public’s resentment 


(Please turn to page 62) 
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for buying from Automatic 


If we could use only one word to tell you why it pays to buy from us, 
that word would be “Quality.” 

For customers’ records prove 

that the quality we build into our products 

gives you the utmost in performance and dependability! 


This quality is no haphazard matter with us. 

We keep it uniform by making constant “Quality Control” tests 

for which we set rigid standards—even develop special testing devices' 
In the pictures at the left, for instance: 


(1) Analysis of iron determines its suitability for magnetic cores 
—a "must" in dependable relay operation. 


(2) Cold deformation check on phenolic fiber 
guarantees long life for Strowger banks. 


(3) Piece-part gauging guards accuracy of Type 51 Dials. 
(4) Receiver capsule check assures fidelity of reception. 


(5) Final inspection of completed toll ticketing train 
makes sure of flawless performance in the field. 


So it is with all our products; 
from raw materials to final inspection, 
Quality Control safeguards your investment! 


Keep our Quality Control in mind when you order equipment 
—it’s another sound reason for buying from Automatic! 


TiC > ELECTRIC 
AUTOMATIC <> ELECTRIC 


® 
Originators and Developers of the Strowger Step-by-Step “Director” for Register- 
Sender-Translator Operation . . . Machine ‘Swleching ang Dial Systems 
Mekers of Telephone, Signaling and Communication Apparatus . . . Electrical Engineers, Designers and Consultants 





Distributors in U. $. and Possessions: Automatic Electric eles Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Van Buren Street, Chicago 7, U A. 





toward rate increases is often “the result of our own 
inability to be convincing.” He stated that many tele- 
phone people, through experience in the last depression 
era, look upon the service they sell as a luxury, feeling 
that the first ‘disturbance in the existing national pros- 
perity will bring wholesale demand for removal of  sta- 
tions. 


“It's apologetic and outmoded thinking.” 
and they are 


he declared. 
“If customers are demanding the service 
they Il pay for it. The demand for telephones does not 
—it comes about because 
Your Commercial Com- 


stem from curiosity or lethargy 
the telephone is a necessity... . 
mittee endorses the theory that the telephone is here to 
stay—that it is an intrinsic segment of America’s man- 
ner of life today and that the industry should maintain 
that theme as part and parcel of rate revision publicity.” 


Extended Area Service 


EALING WITH the inter-company settlement phase 
of extended service, Mr. Norris stated—*‘the inter- 
company settlement phase has become an important mat- 
ter with many companies and it promises to become of 
growing importance in the days ahead.” 

He pointed out that as more people have extended 
service, more will want it. “It seems to feed on itself,” 
he said. “It started in the metropolitan areas but it is 
moving outstate. The demand for it is arising from cus- 
tomers in small exchanges for service to other nearby 
small and medium size exchanges removed from the 
metropolitan areas. The demand for extended service to 
the metropolitan areas also, of course, continues.” 

Mr. Norris explained that extended service is of the 
character of local exchange service. The usual toll set- 
tlement does not apply where such extended service is 
furnished by two companies. This leads to these ques- 
tions: 

(1) Of the facilities (central office and trunk) needed 
for extended service, what part should each company 
provide? 

(2) What payment, if any, should be made by one 
party to the other? 

(3) If any payment should be made 
to the other 

“These are questions on which your sub-committee 
has been working for many months.” he said. “We have 
proceeded upon the basis that this question of inter- 
our- 


one Company 


why should it be made? 


company settlements primarily was one between 


selves and the Bell System. . .. We have come to agree- 
ment as to the factors and considerations as to when 
the conditions under which—and the arrangements for 
providing extended service. It is with regret. however. 
that I must tell you that there has not been a complete 
meeting of minds as to a formula or pattern which might 
be recommended to you for use in negotiating the inter- 
company settlement phase of the problem with your con- 
necting Bell company. 

Because many of you are finding it necessary to work 
with another company in solving your extended service 
problem and, further, because you—as well as some of 
the Bell companies— have been awaiting the outcome 
of negotiations between our Association (USITA) and 
the Bell System—there has been some confusion as to 
how you should plan for the future. I! seemed reason- 
able to your sub-committee, therefore, that it suspend 
1952 
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negotiations with the Bell System. While we naturally 
regret the need of doing this, we believe under the cir- 
cumstances that to do so is in your best interest and 
in the best interest of the public you serve. Our action 
in this respect means that you must negotiate your ex- 
tended service inter-company settlements with your con- 
necting Bell company without the benefit of a pattern 
or a guide developed at the nation level.” 

Pointing up the area of disagreement between the sub- 
committee and the Bell System, Mr. Norris stated there 
are these two divergent views: THE BELL SystEM VIEW 

The additional cost of providing extended service 
should be borne by each company in proportion to the 
benefits derived; Tur Sus-CoMMirTreE VieEw—If the 
relative usage between two exchanges is equal—or ap- 
proximately so—each exchange should assume its own 
switching cost and one-half of the cost of the inter- 
exchange facilities. 

“The Bell System view.” Mr. Norris said, “as orig- 
inally expressed, assumed that the benefits or value of 
service factor should apply to exchange switching equip- 
ment, inter-office trunks and inter-exchange circuits used 
for extended service. This subsequently was modified to 
provide that the benefits or value of service factors 
should apply only to the exchange switching equipment 
and inter-office trunk facilities needed for extended serv- 
ice. Their (Bell System) view contemplates that as to 
the inter-exchange facilities—that is. the cable or wires 
connecting the Bell and Independent companies together 
for extended service—each company would provide at 
its own cost one-half of such facilities.” 

Mr. Norris pointed out that such a 50-50 split is ths 
plan of settlement which the National Association sub- 
committee has consistently believed proper. He explained, 
however, that such a 50-50 split should, as well, properly 
apply to the exchange switching equipment and_inter- 


office trunks, if any, needed for extended service. 


“The Bell System view.” he said, “holds that when 
two exchanges are of equal size, the benefits derived 
from the extended area service arrangement will be equal 
and offsetting. When one exchange is smaller than the 
other, the Bell view further assumes that the benefits de- 
rived from the extended service arrangements are greater 
for the smaller exchange than for the larger exchange. 
They have told us that where the exchanges are substan- 
tially unequal in size that a payment should be made from 
the small exchange to the large exchange in order to pre- 
serve the value of service concept underlying their ex- 
change rates. 

“In order to determine the level of payment to be made 
by the small exchange to the large exchange for switch- 
ing equipment and inter-oflice trunks in the large ex- 
change. Bell has proposed this formula:—If the large 
exchange has 90 per cent of the main telephones in the 
total extended area and the small exchange 10 percent. 
the small exchange would bear 90 per cent less 10 per 
cent or 80 percent of the annual charges applicable to 
the switching equipment and inter-office trunks needed 
for extended service in the large exchange. 

“Your sub-committee disagrees with this philosophy. 
We believe that the nebulous factor of ‘benefits’ and ‘value 
of service’ have no place in a settlement between two 
telephone companies. We believe that a settlement can 
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be made on a reasonable and sound basis, exclusive of 
these factors, which will not jeopardize the ‘value oj 
service’ concept of exchange rate making. We find sup- 
port for this view from our investigation of the ques- 
tions with industry representatives outside of our com- 
mittee. We have in fact, found none outside of the Bell 
System who believes that these factors must be evalu- 
ated—and a payment made for them 
serve the principles underlying exchange rate mak- 


in order to pre- 
ing. F 

Mr. Norris commented that the sub-committee’s point 
of view is that after extended service is established the 
volume of traffic flowing from the small exchange to the 
large is approximately equal to the flow of traffic from 
the large to the small. “To the extent this is true.” he 
said, “it is apparent that the small exchange must pro- 
vide facilities of all kinds to carry as many calls for the 
large exchange as vice versa. Also to the extent that the 
trafic volumes in both directions are approximately 
equal, it is evident that dividing a fixed amount of traflic 
by the smaller number of stations in the small exchange 
will result in a higher extended service calling rate per 
station than when the same volume of traffic is divided 
by the larger number of stations in the larger exchange. 

“Because of this we agree with the Bell System that 
there might be more benefit to the average station in 
the small exchange than to the average station in the 
large exchange. By the same token. however, the small 
exchange must provide more investment to carry this 
trafliic—per than is the 
large exchange. Your sub-committee believes that the 


average station case of the 
cost of facilities provided by each company for use in 
handling the other fellow’s orgininating extended service 
trafic forms the proper approach to the answer to the 
settlements problem. . . . 

“Your feels that 
service traffic volume in both directions is approximately 


sub-committee since the extended 
equal, studies to determine these two factors are, for all 
practical purposes, unnecessary. This could be given effect 
by the following formula: 
vide at its own cost the switching and inter-office trunk 


Each company would pro- 


facilities needed to carry extended service traffic in its 
own exchanges and each company would provide one- 
half of the cost of inter-exchange facilities.” 

Mr. Norris stated that the Bell System now agrees with 
the USITA sub-committee as to the method of settling 
the inter-exchange facilities but the two groups are still 
far apart as to the method of settling the switching costs. 
“While we have felt that further negotiations to resolve 
our differences would not be productive at the present 
time,” he said, “we have left the door open to resume 
negotiations at some future time. It is entirely possible 
that after both Bell and we have gained more experience 
in rendering extended service between two communities. 
we will find some way to resolve our differences. * 


Rates and The Small Company 


N A DISCUSSION aimed directly at the rate problem 

of small operating companies, Mr. Saunders empha- 
sized that the public is willing to pay increased rates for 
the type of service it wants. 

“To be successful,” he said, “any business must take 
in more money than it pays out. If rates are too low 
no company can continue operations for long without 
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reducing its pay-out. Any company operating with rates 
rates established in the 1930's or early °40’s has dis- 
covered that increased expenses has forced it to cut. 
These cuts usually hit two spots: (1) a reduction in the 
amount the owner can take out of the business in wages 
and return on his investment, and (2) redueed main- 
tenance (or replacement) of plant.” 

Mr. Saunders pointed out that the basis for rates is: 
(1) To meet all operating expenses including mainte- 
nance; (2) meet depreciation charges (based on capital 
investment), and (3) provide a satisfactory return on 
investment. 

“The owner of the company.” he said, “is entitled 
adequate rates that will provide payment for all services 
performed, including management. If the wife or mem- 
bers of the family aid in the operations of the company- 


take 


formed if the company cannot pay in cash. 


notes if necessary—but charge for services per- 


Telephone Answering Devices 


M* STANG defined automatic answering and record- 
I service as a “service providing for the mechanical 
answering of a subscriber's telephone when the sub- 
scriber is absent from the premises, the transmission to 
the calling party of a pre-recorded message and the au- 
tomatic recording of an incoming message from the 
calling party.” 

“This service,” he said, “is offered by the Bell Sys- 
tem companies through the use of equipment which is 
directly connected to the telephone line on the subserib- 
er premises and which, is, of course, integrated and com- 
patible with the entire communication system. The serv- 
ice which is being offered provides two-way communi- 
cation, as it is understood in everyday telephone service, 
with the marked difference that an automatic answering 
machine, which is used in addition to the telephone set, 
is substituted for the telephone set at the called end of 
the connection.” 

Mr. Stang commented thaf the experience to date in- 
dicates that the customers who have taken the service 
from the Illinois Bell Telephone Co. are satisfied that 
it provides them with a desirable adjunct to their tele- 
phone service. The Illinois Bell now has about 150 sub- 
scribers to the service. These customers include doctors, 
dentists, realtors, television and electrical appliance serv- 
icing concerns, fuel suppliers, contractors, sales and man- 
ufacturers’ agents, laundries and a number of miscella- 
neous types of business. 

“The automatic answering and recording equipment,” 
he said, “including, where required, one answering and 
one recording disc, is furnished for an installaiton charge 
of $15.00 and a monthly rate of $12.50. A $5.00 move 
charge applies for moving the equipment from one lo- 
cation to another location on the same premises. Ten ad- 
ditional answering discs will be furnished for a charge 
of fifty cents and 10 additional recording dises will be 
furnished for a charge of $1.25.” 

The address presented by Hon. John C. Doerfer, chair- 
man of the Wisconsin Public Service Commissien will 
be presented in a future issue. Mr. Doerfer’s discussion of 
“That ‘Drag’ Between Petition and Order” was one of 
the highlights of the Commercial Conference.—THE ENp. 
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Plant Committee 
Presents 


Outstanding 


Conierence 


M. DRIGGS, Sherman, Texas, chairman of the 

* USITA Plant Committee, presided at the Plant 

Conference October 13 and presented an outstanding 

plant program that continued the Committee’s established 

aim of devoting its annual conferences to current prob- 
lems and new developments. 

In presenting the Plant Committee report to the con- 
ference, Mr. Driggs stated the Committee had prepared 
a program for the 1952 Conference that would cover sub- 
jects that are of general interest. 

“The exhibits in our headquarters in Room 521,” he 
said, “will again include such items as new materials. 
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November 1 issue of FORTNIGHTLY TELEPHONE 
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new ideas and tools and particularly, the working ex- 
hibits which have again been asembled by hard-working 
Dan Seitz and his Sub-Committee. . . . 

Mr. Driggs explained that the present Committee, as 
appointed by USITA President L. W. Hill, consists of 
nine men from New York to Texas and all of these men 
took an active part in the year’s activities and in formu- 
lating the program for the 1952 Conference. 

“In addition to these men,” he said, “Geo. C. Richert, 
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Washington, acts as secretary of the Committee, and as 
such, gets in on his share of the work. In spite of heavy 
company work loads occasioned by conversions, storms, 
large plant programs, critical material shortages, etc., 
these men have willingly given their time to the activities 
of the Plant Committee. I greatly appreciate all of this 
and in addition, I wish to express my appreciation to 
the companies who have so willingly made all of this 
possible. Such co-operation eases the pain of being chair- 
man of such a group and for all of this, I am deeply 
erateful. 

“The type of program presented the last two years has 
met with such favorable acceptance that the Plant Com- 
mittee recommends that this type of a program be con- 
tinued. To assist in this program Sub-Committee person- 
nel was again selected from all sizes of companies with 
all sections of the country represented. We are greatly 
indebted to these men and to the companies involved for 
the assistance which has been given.” 

Mr. Driggs stated that a meeting of the Plant Commit- 
tee was held in Chicago in April at which time the Sub- 
Committee directors were appointed and the sixty-two 
Sub-Committee members were selected from the recom- 
mendations of the company managers or executives. 

“These Sub-Committees,” he said, “serve during the 
entire year and they stand ready and willing to serve 
you in solving your plant problems. All inquiries received 
throughout the year are forwarded to the Sub-Committee 
Director dealing with the phase of plant operations in- 
volved. All Plant Committee members are also requested 
to furnish comments and the results are then forwarded 
to the inquiring company. An indication of the wide- 
spread interest being shown is borne out by the inquiries 
received by the Washington office of the USITA, the 
Plant Committee and the trade publications. Since the 
last October Convention, inquiries have been received 
from practically all of the forty-eight states and, England, 
France, Venezuela, Mexico, Brazil, Australia, British Co- 
lumbia, Hawaii and Canada. No detailed record has 
been kept of these inquiries but the total is well over two 
hundred and fifty. Considerable interest has been shown, 
particularly with regard to the subjects of Joint Agree- 
ments, Cable Techniques and New Developments. Nego- 
tiations are under way in several instances between In- 
dependent Telephone Companies and Power Companies 
where the sample agreements furnished by your Asso- 
ciation are being used as guides.” 

Mr. Driggs said the Plant Committee’s program for the 
balance of the year includes the following: (1) Review 
the Association’s booklet “The Economic Aspects of Small 
Office Dial Conversions”; (2) Consider the preparation 
of a small pamphlet drawing attention to the desirability 
of concealing inside wire in new building construction; 
(3) Compile engineering data on Toll and Trunk net- 
works and Exchange Transmission with respect to the 
rapidly expanding exchange areas; and (4) Accumulate 
the latest data on brush control methods for aid to the 
member companies. 

Latest Developments & Methods 
In Brush Eradication 
A. MCKINZIE, general plant superintendent of the 

* Lincoln (Neb.) Telephone & Telegraph Co. and 
director of the USITA Sub-Committee on Wire Plant 
reported to the Plant Conference that seleetive herbicides 


proved to be effective in destroying unwanted woody 
plants without seriously affecting grasses and other herba- 
ceous plants, and application costs have been quite low. 
The result is that practically every company in the tele- 
phone, telegraph, and power fields with serious right-of- 
way brush clearance problems, have adopted chemical 
right-of-way treatment as a standard practice. 

“The herbicide considered most satisfactory from the 
standpoint of effectiveness and low cost,” he said, “is 
a combination of equal parts of 2, 4-D and 2, 4, 5-T low 
volatile esters in a water or oil carrier. The low volatile 
ester form has less tendency to cause spray drift than 
other forms, and it is also noncorrosive and nonpoison- 
ous in spraying concentrations. 

“There are several methods of applying the herbicide, 
as follows: (1) Foliage spraying, using water as car- 
rier; (2) basal bark (dormant season or year round) 
spraying using oil as carrier; (3) basal bark spraying 
with oil and water emulsion as carrier, and, (4) cut- 
stump spraying with oil as carrier.” 

Mr. McKinzie stated that experience of various com- 
panies with the foregoing methods indicates that basal 
bark and cut-stump spraying using oil carrier are the 
most effective and economical for the following reasons: 

(1) Basal bark and stump spraying can be conducted 
on a year round basis, thus making full use of trained 
personnel. Foliage spraying, on the other hand, must be 
confined to the growing season, from the time the trees 
are in full leaf until a couple of weeks before the frost. 

(2) Basal bark spraying, as the name indicates, re- 
quires only spraying of the lower or basal portion of 
trees and brush stems. Only about 12 inches of this por- 
tion need be coated with the spray mixture down to the 
ground line. Foliage spraying requires complete coverage 
of the tree and brush foliage for effective killing. 

(3) Because of the small coverage, basal spraying is 
very economical of the spray material, even though oil 
has to be used in order to penetrate the bark and carry 
the chemicals to the cambium layer for translocation 
into the root system. Oil is naturally more expensive than 
water and a rather heavy concentration of chemicals has 
to be used; nevertheless, only a very small quantity of 
this herbicide is needed for effective killing. Regular 
oil drums or a small tank is adequate for carrying the 
quantity of spray mixture required for the job. 


(4) With foliage spraying, large volumes of water 
with lower concentrations of chemicals must be applied 
to fully cover the tree and brush foliage. It is thus nec- 
essary to use a large tank for transporting the spray mix- 
ture and frequent stops must be made at farms and way- 
side ponds to replenish the tank. High pressure equipment 
must be employed to throw the liquid to a height sufh- 
cient to cover tall trees and to spray over a large area 
of brush. Much spray material is thus expended and it 
is difficult to control spray drift due to the misty nature 
of the high power sprays. This spray drift is a serious 
source of damage to nearby sensitive crops. fruit trees. 
and ornamental plants. 

(5) In basal bark spraying, simple low pressure spray 
equipment is adequate for applying the herbicide as all 
that is needed is to produce a coarse-breaking wet spray 
that does not create excessive spray drift or nauseating 
fumes to sicken the operator. The investment in such 
equipment can be kept quite low, whereas the high pres- 
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sure equipment with large tank would cost possibly five 
to ten times as much. 

(6) Undesirable tree or brush species can be eradi- 
cated without harming nearby desirable species, where 
necessary spraying can be done in the dormant season 
to avoid extremely sensitive crops growing adjacent to 
the right-of-way. 

(7) Basal spraying is more practical because it can 
be done 12 months out of the year, while foliage spray- 
ing must be applied only during the growing season. 
The foliage spraying method is affected and retarded 
during damp, wet weather, just following or preceding 
a rain or windy days. 

“When spraying right-of-way first started in some lo- 
calities,” Mr. McKinzie said, “local spray contractors 
were hired to handle this work. They used foliage spray- 
ing equipment, and, at first, seemed to get good results. 
As time went on, and additional crews were employed. 
results varied and in many cases the work was not al- 
together satisfactory. Other ways of treating plant growths 
were then considered. Basal bark spraying with simple 
equipment and low-volume, high-concentration spray 
appeared to be the solution to this problem. Regular 
plant forces can be trained in the proper procedure to 
do the spraying in a more practical manner. Results 
have since confirmed this judgment.” 

Experience to date, according to Mr. McKinzie, indi- 
cates that the herbicide for basal bark spraying should 
consist of two pounds each of 2,4-D and 2, 4, 5-T esters 
in one gallon of glycol mixed with No. 2 fuel oil at the 
rate of one gallon of the formula to 24 gallons of oil. 

The following types of spray equipment are recom- 
mended: (1) 150-gallon tank and reciprocating pump 
driven by a gasoline engine.This assembly is mounted 
on a trailer; (2) 100-gallon tank and hydro-jet pump 
powered by a gasoline engine. This assembly is trans- 
ported in a truck or a trailer, and, (3) 55-gallon drum 
with intake and agitator by-pass hose to centrifugal type 
pump driven by a gasoline engine. This assembly is 
transported on a truck or a trailer. 

Accessory items are 50 feet of oil resistant hose, and 
a long handled spray boom with disc type or adjustable 
cone type nozzle. The latter type is provided with a 
swivel head which is a great convenience in directing the 
spray around the plant stems. 

“Of the three types of power spray equipment listed,” 
he said, “the 100-gallon tank with hydro-jet pump has 
been found to give the best service. The smaller unit with 
55-gallon drum also is satisfactory provided that the 
pump is properly designed to operate at the speed of 
the gasoline engine. 

“Experience with the spray equipment indicates that 
it is desirable to equip trailer mounted equipment with 
rubber shock absorbers to'minimize damage to the tank 
from road vibration; also that the trailers should have 
the same tread width to track properly with the truck. 
Narrow orchard type spray trailers are not designed for 
long hauls over rough roadways. The filler plug on the 
tank should have neoprene or cork gaskets as ordinary 
rubber gaskets are damaged by the oil in the spray 
mixture.” 

In concluding his paper. Mr. McKinzie stated that 
“from the results that have been obtained thus far, we 
can state, without undue optimism, that basal bark spray- 





USITA President Edwin M. Blakeslee, president of Associ- 
ated Tel. & Tel. Co., Ltd., Santa Moniea, Calif. 


ing is a highly successful method of obtaining right-of 
way brush clearance. 

“We expect to greatly reduce our brush clearance 
costs,” he said, “especially after the first two years, since 
there will be only occasional hand trimming of trees in 
locations where permission cannot be obtained for re- 
moval or chemical eradication of the trees. As for occa- 
sional resprouting from dormant seeds or unaffected 
root systems, we propose to have our combinationmen 
spray unwanted sprouts or seedlings as they are found 
in the course of the daily work. In time. we may have 
to respray some of our right-of-way. where regrowth 
has gotten out of hand. 

“The matter of having to respray some years later 
brings up one point that was not covered in the discus- 
sion. This is the matter of spraying low growths. Where 
the low growths are thick, we have used the foliage meth- 
od with good results and on a more economical basis. 
rather than trying to basal spray each little sprig. We 
strongly recommend that growths such as Sumac and 
Wild Plum be left alone, unless the property owner in- 
sists on their removal. These low growing plants very 
rarely cause line interference and, in addition. they 
will prevent other species of trees and brush from get- 
ting a foothold on the right-of-way. These low growths 
also provide cover for birds and small animals, thus be- 
coming an important factor in wild life conservation.” 


Functions Of The Communications 
Equipment Division (CED ) 


EK C. ROYS, vice president of the General Telephone 


* Co. of Michigan, Muskegon. and former director 
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of the Communications Equipment Division (CED) of 
the National Production Authority (NPA) told the 
Plant Conference the scope of operations of the CED is 
probably somewhat broader than is generally realized. 
[t encompasses not only domestic telephone companies. 
but also the international communication eperators who 
utilize cable and radio transmission, as well as manufac- 
turers of communications equipment. Both the Bell and 
the Independent companies are included. However, the 
general fields of radio and television, including broad- 
casters, are not within the scope of CED. 

“Probably,” he said, “you are more familiar with that 
function of CED which relates to the allotment of con- 
trolled materials than any of its other functions. As you 
know, the administration of the controlled materials 
plan involves having manufacturers and operators file 
applications for controlled materials (copper, steel and 
aluminum) with the CED. It is the function of CED 
to determine from these applications the requirements 
of the industry as a whole for these materials. These re- 
quirements, together with sufficient supporting data to in- 
dicate the essentiality of the users, are presented to the 
DPA. It is the function of the DPA to make estimates 
of the total supply of controlled materials and to relate 
the supply to the requirements. By this process DPA 
comes up with a preliminary recommendation for the 
allotment of the available supply to the various claim- 
ants in accordance with their relative essentiality. These 
recommendations are then reviewed by a committee com- 
posed of representatives of the several claimant agencies 
and the programs and requirements are adjusted to the 
supply. Determination can then be made as to the dis- 
tribution among the claimants. . 

“Having received its allotment as the claimant agency 
for the communications industry, CED then proceeds to 
parcel out allotments among the various operators and 
manufacturers.” 

Mr. Roys stated that early this year it became evident 
that the status of the CED as claimant agency for the 
Communication Industry was not well recognized. 

“The division,” he said, “‘was not represented on the 
committee handling the program adjustments and this 
proved detrimental. The matter was pressed actively. As 
a result the division did obtain recognition as a 
claimant agency. We considered this most essential to 
the adequate presentation of the claims of our Industry 
for its essential share of the three controlled materials.” 

According to Mr. Roys administering the controlled 
materials plan is one of the principle functions of the di- 
vision but there are other important functions. One of 
these is an expediting service for communications equip- 
ment manufacturers. The division is frequently called 
on to assist in obtaining such items of equipment as ma- 
chine tools. Since the military services have spoken for 
a large proportion of the machine tool output, the expe- 
diting process often requires obtaining clearance for 
delivery from these services. In addition a number of 
appeals requesting additional supplies of critical non- 
controlled metals, or relief from restrictions on usage of 
such critical metals, are being processed. As an example. 
solders with a high tin content are needed in the manu- 
facture of such items as wave-guides used in micro-wave 
radio equipment. Where the use of these solders is pro- 
hibited by certain orders, the users can obtain relief by 


an appeal directed to the CED. There are, of course, many 
similar actions which require processing. 

“A program looking toward conserving scarce metals 
is a major activity of the division,” Mr. Roys stated. “The 
interchange of information among the various manufac- 
turers and research laboratories is encouraged to insure 
general adoption of the latest developments in this field. 
Some examples of conservation measures which have 
been widely adopted are: (1) Substitution of nickel in 
stainless steel products such as lashing wire: (2) reduc- 
tion of the nickel content in such piece parts as relay 
springs and teletypewriter parts; (3) substitution of brass 
parts for nickel—silver parts in telephone switching 
equipment; (4) substitution of steel for aluminum in 
equipment housings; (5) substitution of aluminum for 
copper in electrical wire and cable, and, (6) substitution 
of silicon for nickel in magnetic alloys.” 

Discussing the government’s program for stimulating 
industrial expansion through tax amortization Mr. Roys 
pointed out that the program is applicable to the expan- 
sion programs of the Communication Industry. 

“For example,” he said, “this summer an expansion goal 
was set up by the division for the Western Union Tele- 
graph Co. and now has been approved by DPA. That 
company was thereby granted the right to accelerate 
amortization of $20 million of a $50 million five-year 
expansion program. Unquestionably this will be of great 
assistance to Western Union in financing the additional 
plant proposed. 

“The program can also be applied to telephone operat- 
ing companies. So far relatively few applications have been 
received by the division from telephone operators. How- 
ever, at least one such application involving the instal- 
lation of a complete central office in a housing develop- 
ment adjacent to an army camp had been approved. Fur- 
ther, several expansion projects of a sma!l operating 
telephone company were in process of being analyzed and 
| believe will be recommended to DPA for approval.” 

Mr. Roys stated that such cases are analyzed by a formu- 
la which takes into account such factors as: (1) The ex- 
tent to which the project (directly or indirectly) supports 
a military installation or defense plant; (2) the difficulty 
being encountered in financing—especially when the 
operating company is small in size: (3) the possibility 
that the plant installed will have a shorter than normal 
life, and, (4) the likelihood that part of all of the plant 
installed may become useless in the event of deactivation 
of the installation or plant which it supported. 

These and other pertinent factors are given weight in 
determining the portion of the total investment to be 
amortized rather than to determine whether or not tax 
amortization is to be allowed. Practically any type of 
telephone plant construction essential to the community 
being served may be granted some proportion of tax 
amortization. 

The following information on the accounting prac- 
tice for tax amortization as followed by Power utilities 
was obtained from the Defense Electric Power Admin- 
istration: 

(1) The accelerated depreciation rates are not applied 

to plant for regular accounting purposes with the 
State Commissions or Federal Power Commission. 
They are only used for filing returns with Inter- 


nal Revenue. 
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(2) In the case of regular accounting, the tax sav- 
ings are credited to a reserve account. The funds 
accumulated are then used for plant expansion. 

(3) At the end of the amortization period, the reserve 
account will be charged to pay the higher taxes 
which would prevail (assuming same tax rate and 
income levels) because no further depreciation 
can be claimed for tax purposes. 

(4) Tax amortization could have an effect on rates 
only when the percentage of the plant covered 
comes relatively large. However, since the tax 
savings amount to an interest free loan, it will 
affect the cost of money to the utility and there- 
by could be a cause for reduction in the rate of 
return considered equitable by the Commission. 

Looking at the future of the Communications Equip- 
ment Division and NPA, Mr. Roys said, “by the end of 
the year I would expect NPA to be cut by approximately 
one-half. As the balance between supply and demand for 
controlled materials improves—and it is improving—I 
would expect to see the following actions taken in the 
fairly near future: 

“(1) The self-authorization limits which apply to the 
smaller firms will be materially increased, thus 
reducing the number of applications filed with 
CED; (2) Procedures within CED will be sim- 
plified; the applications of smaller companies 
will be approved more or less automatically and 
in full, and, (3) Full or partial decontrol will 
finally follow.” 

Mr. Roys concluded his address with a tribute to the 
men from the telephone industry who have served as 
directors and deputy directors of the division since its 
organization. 

“These men,” he said, “left their affairs and their 
homes to devote their talents to the betterment of their 
industry and their government. Each was on loan to the 
Government for a six-month tour, and each in his own 
way contributed greatly to the difficult task of admin- 
istering the work of the division. Without their service 
our industry would most certainly not have received 
its due recognition as an essential support to the defense 
program. Those who served as Director are Luther W. 
Hill, president of the Carolina Telephone & Telegraph 
Co., and the Home Telephone & Telegraph Co. of Vir- 
ginia; Robert E. Williams, an official of the Automatic 
Electric Co., and William M. Day, vice president of the 
Michigan Bell Telephone Co. My six-month tour of duty 
ended on August 30. 

“Industry representatives who have served as deputy 
director are: Warren H. Chase, executive vice president 
of the Ohio Bell Telephone Co., and J. R. Peterson, as- 
sistant vice president of the Southwestern Bell Telephone 
Co. Presently in office are Charles W. Potter, vice presi- 
dent and general manager of the Indiana Bell Telephone 
Co. as director and Ralph F. Lucier, president of the 
United Telephone Co., Inc.. Warsaw, Indiana, as deputy 
director. 


Report Of Radio 
Service Committee 
ADIO SERVICE Committee Chairman C. H. Mc- 
Lean, Chicago, presented the Radio Service Com- 
mittee Report to the Plant Conference. He stated the 


most important radio question faced by the Independent 
telephone industry, and continually receiving the at- 
tention of the Radio Service Committee, is the lack of 
frequency assignments in suitable bands that will permit 
this medium to be successfully utilized in rendering im- 
portant public service. 

“The USITA,” he said, “has been consistently peti- 
tioning the FCC for additional assignments but so far 
has met with little success.” 

In view of this deadlock, Mr. McLean reviewed the 
radio situation as it applies to the Independent telephone 
industry and made recommendations for the future. 

“There would seem to be only one course of action 
that can be followed,” he said, “and that is for the In- 
dependent telephone industry to become more active 
in radio in the limited available spectrum, to preserve 
a position for the future. In other words, besides the 
question of holding the present channels, it should be 
kept in mind that there is always the possibility that 
future equipment developments may make it possible 
to use the available frequency spectrum in a more efficient 
manner that will produce more channels, thus enhancing 
the value of the assignments. 

“It is suggested therefore, that serious consideration 
be given to the use of all frequencies currently assigned 
exclusively for common carrier operation, particularly 
in the region from 40 to 500 megacycles. Further, it is 
indicated that the point is rapidly approaching where 
independents should interest themselves in frequencies 
above 500 megacycles, into the so-called ‘micro-wave’ re- 
gions, and if this is not done we will again find ourselves. 
at some future date, in the same position we now face 
in the bands below 500 megacycles. In other words, by 
the time Independents realize that these frequencies are 
valuable in providing essential public service, they will 
no longer be available, having been assigned to others.” 

Translating the foregoing into practical recommenda- 
tions, Mr. McLean said the following is indieated: 

(1) Inasmuch as telephone common carriers have ex- 
clusive assignments in the 30-44 megacycle band and 
in the 152-162 megacycle band, more extensive use should 
be made of these channels. Altogether, six exclusive 
channels are available in each of these bands for use of 
telephone companies for mobile radio telephone service 
on a primary basis, and point-to-point and rural service 
on a secondary basis. These channels are currently used 
to full advantage in the populated areas, particularly by 
Bell companies, but very little use is made of these as- 
signments in the less-populated areas, served for the most 
part by Independent telephone companies. 

(2) Independents should carefully consider the use 
of the available mobile channels, for point-to-point and 
rural service where there is not the demand for mobile. 
particularly if the rules applying to the use of these as- 
signments are made more favorable. In this connection. 
the committee has been informed that the FCC is now 
revising the rules covering all domestic public radio 
land services and the committee is currently working 
with the association officers to petition the FCC to broaden 
the rules in a manner that will provide flexibility in the 
sparsely-settled areas as to the use of available channels 
for mobile, single and multi-circuit point-to-point. in- 
cluding relay and rural service. 

For example, generally speaking there is a limited 
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demand for mobile service in Independent areas and it 
would seem desirable to employ available channels to 
provide service for point-to-point and rural telephone. 
rather than tie up an entire channel for one or two vehi- 
cles. Service to a limited number of vehicles, including 
the telephone company’s own service cars, might well 
be added as an additional station on a rural channel if 
the rules, when published, will permit. Also, it is antic- 
ipated that the new rules will permit point-to-point ra- 
dio relay for channels in the 152-162 megacycle ‘band. 
which was not contemplated originally. 

Other bands that can be used by common carriers for 
single or multi-circuit point-to-point service are 72-76 
megacycles, which is expected to be made available short- 
ly on a non-interfering basis with television channels 
8 and 9, and the band 458-460 megacycles which is cur- 
rently available for fixed domestic radio service, with 
limitations that are not paramount in areas not densely 
populated. 

(3) Finally, it is urged that Independents give serious 
consideration to radio as a medium for new projects 
under consideration involving the extension of rural 
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Photos in the opposite column were taken by the 
TE&M Camera during the USITA Convention. The 
November 1 issue of FORTNIGHTLY TELEPHONE 
, ENGINEER will feature many additional convention 

photos. 
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service to subscribers in isolated locations, the provid- 
ing of additional trunks or short-haul toll, including 
toll extensions that require extensive rebuilding due to 
the inadequacey of present open wire or cable routes, 
emergency projects, and last but not least, parallel ra- 
dio toll facilities for open wire lines in sleet areas. 
“Contact your suppliers,” he said, “and tell them 
your problem, for they are all working on equipment that 
will meet service demands on a radio basis, for 
the most efficient use of the radio spectrum and to pro- 
vide both service and economic advantages over wire 
plant. Remember, when you do this you have your ‘foot 
in the door,’ so to speak, and in a position to rapidly 
move up into the micro-wave spectrum when it is found 
expedient to do so, to meet essential public service de- 


5 


mand....’ 


Safety Always... 
ISCUSSING “Safety Always” at the afternoon session 
of the Plant Conference, Mr. Driggs stated there are 
several types of safety programs in effect in the telephone 
industry. 

“Any one of them is good,” he said, “particularly in 
view of the fact that the desired results are being obtained. 
Probably one of the most successful programs being used 
in the industry is that type in which most of the investi- 
gation work and reporting is done by a Safety Committee 
comprised of employees only. 

“A brief resume of the organization of this type is as 
follows: 

(1) A Safety Committee of three to five members is 
selected by the employees within the area. The size of this 
committee is determined by the number of employees 

(Please turn to page 70) 


YOUR OCTOBER, 1952 TELEPHONE 


patnnd a 


N SALE HERE—' 


ENGINEER & MANAGEMENT 





09 














KILLERS 


LOWEST COST POSITIVE 
RIGHT-OF-WAY CLEARANCE 


More Killing Units Per Dollar 
More Certain, Effective Results 


FOLIAGE SPRAY or YEAR ‘ROUND 
BASAL BARK TREATMENT 


Field-Tested on hundreds of thousands of 
miles of line in all sections of the Nation. 


BRAMBLCIDE 
2, 4, 5-T 


BRAMBLE-WEEDICIDE 
2,4, 5-T—2, 4-D 


Superior, low volatile pentyl esters. Non- 
Toxic for humans or animals. HS-31 
added for extra creep and extra kill. 


Obs LEAFLET R1 AVAILABLE 
OW 


CHEMICALS CORP. 


ST. LOUIS 3, MO. © LOS ANGELES 27, CALIF. 
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within the exchange, district or di- 


vision involved. 


(2) The committee is selected 
either annually or semi-annually. 
About one-half of the committee is 
retained at each election, thereby 
permitting each employee to event- 
ually serve on the Committee. 

(3) The committee elects a chair- 
man and secretary who direct the 
meetings and record the minutes, re- 
spectively. 

(4) All accidents, either lost time 
or no lost time, will be reported to the 
committee for investigation and rec- 
ommendations. 

(5) Upon completion of the in- 
vestigation a report is forwarded to 
the manager or supervisor in the 
area, with additional copies being 
forwarded to other members of the 
organization, depending upon Com- 
pany policy. 

(6) Unsafe practices observed by 
employees are reported to the Com- 
mittee and recommendations made by 
the Committee. 

(7) Tool and vehicle inspections 
are made periodically by the Com- 
mittee. 

(8) In numerous cases the com- 





COMING 
CONVENTIONS 


North Carolina Independ- 
ent. Telephone Association. 
Carolina Hotel, Pinehurst. 
Oct. 23 and 24. 


Georgia Telephone Associa- 
tion, Henry Grady Hotel, At- 


lanta, Oct. 27 and 28. 


South Carolina Independ- 
ent Telephone Association. 
Clemson House, Clemson, 
Oct. 30 and 31. 


Virginia Independent Tele- 
phone Association, Roanoke 
Hotel, Roanoke, Nov. 6 and 7. 


Alabama-Mississippi Inde- 
pendent Telephone Associa- 
tion, Jefferson Davis Hotel, 
Montgomery, Ala., Nov. 10 
and 11. 


Florida Telephone Associa- 
tion, Orange Court Hotel, Or- 
lando, Nov. 13 and 14. 


South Dakota Telephone 
Association, Cataract Ilotel, 
Sioux Falls, Nov. 13 and 14. 


Oklahoma Telephone Asso- 
ciation, Tulsa Hotel, Tulsa. 


Noy. 20 and 21. 
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mittee has requested that a written 
report be submitted by the employee 
having an accident. This report is 
then placed in the files of the Safety 
Committee for review at its monthly 
meeting. 

(9) The company furnishes each 
Safety Committee a report of all ac- 
cidents within the company and any 
of those within the industry which 
might be of interest for review by 
members of the Committee. 

“Inquiries | have made of several 
companies using this method,” he 
said, “show that the results obtained 
indicate that although the severity 
of the accidents have decreased con- 
siderably, the number of minor acci- 
dents in some cases has increased. The 
opinion of the Commiitee members 
and management of these is that 
the increases in the number of minor 
accidents probably is due not only) 
to the fact that the employees are 
more safety minded, but also because 
all types of accidents, regardless of 
their nature, are reported. Previously 
only those accidents involving loss 
of time had been brought to the at- 
tention of management. Further re- 
view of committee reports shows that 
a number of improvements in work 
operations resulted in suggestions by 
employees. These not only tended 
towards safer work operations, but 
in many cases reduced the work op- 
erations, thereby producing a sav- 
ing for the company. as a result of 
greater efficiency and economy of 
operation. Many of these recom- 
mendations are usually in line with 
management's thinking: however the 
results are much more gratifying 
when the recommendations are made 
by the employees rather than by man- 


agement. . . 


Expansion of The Telephone 
System in Puerto Rico 

J. D. DOMINGUEZ, vice president 
and general manager of the Porto 
Rico Telephone Co., told the Plant 
Conference the Porto Rico Telephone 
Co. operates a local and long distance 
telephone system throughout Puerto 
Rico with the exception of a small 
area in the center of the Island where 
the Government owns and operates 
a small telephone system. The com- 
pany today serves some 39,000 sta- 
tions and its long distance network 
comprises over 13,200 circuit kilo- 
meters. 

In the last 10 years the number of 


(Please turn to page 72) 


& MANAGEMENT 


~ 


cds 7 ved BATTERY-CHARGING 
rOR Til fe PERFORMANCE 












KEEP OUTSIDE 
CREWS WARM 
with PORTABLE 


























HEAT 


4 
Combat cold winter weather with Mutual’s Port- 
able Propane Heater. Now more than ever you can 





insure greater comfort and working efficiency for 


Constant voltage delivered by 
E.P. Diverter-Pole Motor-Generators 
serves three important functions: 


your outside crews this winter with a Mutual Pro- 
pane Heater that puts out 11,000 B.T.U.’s. 
Light weight—portable, safe and easy to use. . . 


the ideal Heater for Telephone Company ground A— DECREASES RELAY MAINTENANCE. Keeping 
the voltage from rising too high helps to prevent 
“slapping” of the contacts that may result in mis- 
alignment, pitting and burning, and preserves the 
sensitive adjustment of the relays. High-coil cur- 
rent . . . with accompanying insulation break- 
down, shorting and burning-out... is avoided. 


B— INCREASES BATTERY LIFE. Operating records 
of many exchanges show that the E.P. Diverter- 
Pole Battery Charger increases battery life from 
six to fourteen years. High battery temperature, 
excessive gassing, and undue breaking down of 
the active cell material are prevented to assure 
the longest possible battery life. 


C—IMPROVES VOICE TRANSMISSION. To assure 
satisfactory voice transmission, the Battery Charg- 
er must maintain the output voltage of the battery 
as close as possible to a constant value. Trans- 
mitters may become noisy if they are subjected 
to an excessively high voltage, and may have to 
be replaced because of permanent damage. 


Write for Bulletin 209 EP 
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and aerial tents. Burns clean, no smoke or gas 
fumes, may be used in confined areas. No pumping 
or priming required . . . just one valve to turn for 
comforting even heat. Heavy steel bottom prevents 
tipping over. 

Heating unit is interchange- 
able with Mutual’s No. 2 and 
No. 3 furnace, or you can at- 
tach it to Mutual’s No. 6, No. 11 
or No. 21 cylinders. 

Mutual Liquid Gas Equip- 
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ment is distributed to Independ- 





ent Telephone Companies ex- 
clusively by Automatic Electric BENCH TYPE 


Sales Corporation, 1033 West May be used with or- 
r ~. aie = f dinary Propane cylinder 

Van Buren St., Chicago 7, IlIli- with P.O.L. fitting on 
° : ose. 

nois. 


“Liquefied Petroleum Gas. 






1729 CLARKSTONE RD., CLEVELAND 12, OHIO, U.S.A. 


me «63600 WEST IMPERIAL HIGHWAY, INGLEWOOD, CALIF. 


YOUR OCTOBER, 1952 TELEPHONE ENGINEER & MANAGEMENT 71 





company stations has increased 89%. 
During the same period the number 
of completed long distance calls has 
increased 185%. Evidence of the 
ever growing inter-relation between 
Puerto Rico and the Continental Uni- 
ted States can be seen from the fact 
that the number of overseas calls dur- 
ing the same decade increased 552%. 

Puerto Rico has a greater telephone 
development per 100 inhabitants than 
many other countries. Similarly, San 
Juan, with 8.8 telephones per 100 
population has a larger development 
than many other important cities in 
the World. 

“Many of the problems with which 
our telephone company is con- 
fronted,” he said,” are very similar 
to the problems with which your com- 
panies have to cope. Perhaps, the 
most important one of these is the 
need for adequate earnings to permit 
us to raise the large amounts of 
money required for the expansion 
and development of the system. Our 
expenses over the last several years 
have continued to increase more rap- 
idly than our revenues and this in 
turn has meant that our net earn- 
ings to average invested capital have 
decreased.” 


“You'll grow, son! See where my father Mr. Dominguez said the demand 
: for telephone service in Puerto Rico 


marked my height on this KOPPERS POLE =~ js so great that the company at the 
present moment has about 13,000 
pending applications for service. 

“As a matter of fact,” he said, 
“the more telephones we install the 
Le || more applications for service we re- 
been “1 ceive. We have installed about 26,000 
telephones since 1945, which saw the 
end of World War II, for a net in- 
crease, since then, of some 14,500 
stations or 66%. We expect to gain 
an additional 19,000 stations over the 
next five years. 

“There are two facts about the 
telephone company’s development 
which have been evident in the last 
several years and which are im- 
portant to all of us operating men as 
well as to the public we serve. These 
facts are: (1) That we are faced with 
| the greatest demand for telephone 
service in our whole history, and, 
| (2) That this situation prevails in a 
| period of continually increasing costs. 
|... No matter how these facts are 
viewed they simply mean that it costs 
more to provide the necessary plant 
and it costs more to operate the serv- 
ice.” 

Emphasizing that the only remedy 





when I was your age?” 


@ Even though many Koppers Poles become landmarks, we 
don’t recommend that they be used as measuring sticks. After 
all, these durable poles more than “earn their keep” in con- 
ventional ways. 

Koppers Poles give utility companies long, trouble-free 
service—the kind of pole service that makes line operation 
better, easier and more economical. 

Specify Koppers Full-Length Pressure-Creesoted Poles. 
You'll save money on maintenance and on replacement costs. 


KOPPERS COMPANY, INC. PITTSBURGH 19, PA. 






PRESSURE-CREOSOTED WOOD 









(Please turn to page 74) 
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CONTINUAL RESEARCH MAKES TAYLOR-COLQUITT POLES jie ae 
INCREASINGLY BETTER ~ 


Below are shown two pilot treating cylinders in the Taylor-Colquitt research 
laboratory. One is six while the other is 26 feet long. 






Manned by graduate technologists, these cylinders in conjunction with a 
large amount of special laboratory apparatus, are used not only to aid 
in the control of Taylor-Colquitt production operations but also to develop 
new and better wood preserving techniques. 


Continual research with this equipment means increasingly better products 
— increasingly greater values for the ever growing list of telephone com- 
panies that specify Taylor-Colquitt poles. 


Taylor-Colquitt poles are distributed to independent tele- 
phone companies exclusively by Automatic Electric Sales 
Corporation, 1033 West Van Buren Street, Chicago 7, Illinois. | 


TAYLOR - COLQUITT CO. 


SPARTANBURG, SOUTH CAROLINA 











G aN 


Sefer tan EVER + Gerer tan EVER an 












BLOW TORCH 


You get added safety and added tom. The Wall blow-proof pump 
performance in Wall Blow Torches means added safety. Available in 
with the revolutionary new Pisto-Grip brass or steel. No extra cost for this 
handle. Drawn steel tank has brazed new handle. It will sell on sight! Write 
inserts and electrically seamed bot- today for complete catalog. 













COMPOUND KETTLES © FIREPOTS © OILERS © SAFETY SHIELDS © SOLDERING IRONS 
e SOLDERS e Olt CARRIERS © PAINT POTS e ACCESSORIES 
co id 





2) 


Z WAL MANUFACTURING CO. "eWALLE 
Grove City, Pa. PPL, POG FOO 


QV” 
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to such a situation lies in rates which 
| will be adequate, from year to year, 
to attract the new capital to finance 
essential plant expansions and_ to 
cover increased wages and other op- 
erating costs, Mr. Dominguez said. 
“To finance the program which we 
envision over the next five years, we 
will require some $15,000,000 and 
this money will have to come prin- 


cipally from investors willing to in- 


TELEPHONE 


vest in our business. This money will 
be required, not only to provide for 
the conversions to automatic service 
but for the purpose of expanding 
considerably our long distance net- 
work, to provide for the anticipated 
growth, for the extension of telephone 
service to areas not now served and 
in a measure to provide for neces- 
sary margins in our telephone plant. 
\t the present time our plant is work- 


ing to capacity. ... 


































| Small Office 

| Dial Conversion 

| LANT Committee member G. M. 
Miller. of the (NoY) 
Telephone Corp.. reported to the plant 
‘conference that the booklet ““The 
Economic \spects of Small Dial Con- 
version.” published by the Plant Com- 
in Nov. 1945, 
vised. Upon approval of the USITA 


Rochester 


INSTALLATION 
CREW 


Correct leg length, trim 
and true tracer colors 
makes them easy to in 
stall. The precision of 
their manufacture to 
exacting specifications 
simplifies installation 
Better workmanship fol- 
lows 


mittee has been re- 


board of directors it will go to the 
| printers and announcement will be 
USITA Member Letters a 
| soon as copies are available. 

THE | 
HOME OFFICE I the new booklet are: 


; (a) Change of the title from “The 
B iness execu ives 7 . . 
ame intacened \spects of Small Office 


reese ™ “Small Office 
operating costs. 
These durable, su- 
perior cords give 
range econ- 
becavse they 
other 


made in 


7 


A few of the important changes in 


| Economic 
| Dial Conversions lo 
Dial Conversion”. 

| (b) Mention 


portance of discussing, with the reg- 


is made of the im- 
long 


omy 
out-wear 
cords and 
better service for a longer period 


provide ulatory body. of either city or state. 


the necessity of rate adjustment for 
a See: | increased revenue, if necessary. suf- 
| ficient to make the conversion. This 
When switchboard or operators head-set | job should be taken care of before 
cords are needed, specify RUNZEL “VN” 
SERIES NYLON CORDS. They are available 


for every type and make of instrument. 


|} any commitments for material are 





made. 
(c) The public—-the subscribers 
should be kept informed of the prog- 


ress of the work. This can be done in 


ee 


| ow wth merece: Tree 


RUNZEL 


CORD AND WIRE CO. 
4727 WEST MONTROSE AVE. 
CHICAGO, ILLINOIS 


a number of ways—newspapers, talks 


before clubs and church groups. 


schools, etc. These talks can also be 
the 
the use of the dial. 


used to educate subscribers in 


(d) Regarding the section on build- 
|ings, Mr. Miller stated a book could 
| be written on this subject, especially 
as the building requirements varies 
ENGINEER 
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CEDAR ‘POLES 
FIR CROSS ARMS 


Quick 


Truck Shipments 


from our Ohio yard 
* 


Also yards at 
Minneapolis 
and Haley, Idaho 


R.G. HALEY &CO., Inc. 


SPITZER BLDG. 
TOLEDO 4, OHIO 





A Paying Investment 
Keeping lines free from trees is a profitable in- 
vestment. It is a further investment to be sure 
the tools you use protect your men from accident 


BARTLETT Tree Trimming Tools 


are endorsed and used by the largest companies, 
because they are highly efficient, strong, licht 
and easy to handle. The No. 1-W Tree Trimmer, 
clips limbs up to 14” 
with ease and has the 
patented Compound 
Lever head with pul- 
liv which gives a cut- 
ting power of 9 to 1. 
Handles are 6 to 16 
feet in length with 
extra length eas- 
ily attached. 
You can’t go 
wrong on any 
Bartlett Tool. 
Ask for 
prices and 
full infor- 
mation 
today 






















BARTLETT 
MFG. CO. 


3052 E. Brand 
Blvd. 


Detroit, Mich. 
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Here's Proof of Performance... 


CREOSOTE OIL treatment Z 
has kept all but 6 of 540 poles 
in this line in service since 1922 








Creosote Oil treatment, with a retention 
of 8 pounds, has kept a high percentage of 
the 540 poles along the line of the Phila- 
delphia & Western Railway in service 30 
years. 


N 1922, the Philadelphia Electric Company 

erected this 540-pole line along the tracks of 
the Philadelphia and Western Railway between 
Norristown and Llanerch, Pa. The Southern pine 
poles were given an 8-pound pressure treatment 
with Creosote Oil. 

In 1940, the 376 poles on the Main Line—be- 
tween Llanerch and Matsons Ford Road—were 
inspected. Two poles were removed due to decay, 
and three were moved for relocation. The next 
year, one pole was found decayed on the Schuyl- 
kill Division— between Matsons Ford Road and 
Norristown—and six were relocated. 

The third inspection, in 1951, led to removal of 
three more poles and the marking of 15 more for 
future replacement. Relocation affected one other 
pole. Future inspections are scheduled every three 
years, and most of the poles are expected to last 
at least another decade. 

Let records like these be your best guide when 
you choose a wood preservative. They are real 
proof of performance. They are the main reason 


U-S:S CREOSOTE OIL (5) 


2 1413 
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P ° 4 ° . - ‘ 
Lineman Henry Daub of the Philadelphia Electric 
Company prepares to climb a pole on the line he 
helped to erect in 1922. 


why the wood preserving industry is using Creo- 
sote Oil at the rate of more than 200 million 
gallons a year. 

Creosote Oil contains not one but many com- 
pounds whose toxicity and permanence ward off 
attack by such wood destroyers as termites, fungi, 
dry rot and marine borers. 

When you use treated wood, be sure it is pres- 
sure-treated with U-S‘S Creosote Oil. It’s the 
product of continuous processing in the world’s 
largest tar distillation plant. For complete infor- 
mation, contact our nearest Coal Chemical Sales 
Office or write United States Steel Company, 525 
William Penn Place, Pittsburgh 30, Pa. 
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Derenoaste 


Power. 


eo) AW @elalo ld: 4 
SYSTEMS 











































The most economical tele- 
phone power supply is an 
Electrox Battery Eliminator 







Powered from your regular 
110-volt lighting system. 








Electrox Eliminators provide 
smooth, hum-free D.C. of 
required voltage — eliminating 
batteries. 













Automatic operation. Output 
voltage remains practically con- 
stant, regardless of current 
drain. When desired, provision 
can be supplied to switch to 
emergency power source auto- 
matically. 














Battery chargers and battery 
eliminators available in sizes 
and capacities to meet every 
power requirement. 








See your Electrox Jobber. | 
Write for free Bulletin 1465. 








*T.M. Reg. 














RECTIFIER DIVISION 







~MANUFACTURING CORP 





4516 Alpine Ave. Cincinnati 36, Ohlo 
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Convention Photos 

Additional convention pictures 
from the TELEPHONE ENGI- 
NEER Camera will appear in 
succeeding issues. This issue was 
printed immediately following 
the convention, before some of 
our pictures were received from 
the engraver, to enable us to 
bring you the report while it 
was news. 











-—— 


as to its location. The discussion in 





the revised booklet is along general | 


it is stressed, however, that in 


the engineering and arranging of | 
equipment, careful thought should be | 


given for future expansion. Many a 
telephone company has been required 


areas where the growth, previously, 
had been very slow. 
(e) The section on “Outside Plant” 


| has been enlarged, to include discus- 
| sion on the type of plant between the 
_ dial office and the control center, 


mentioning the importance of it be- 


| ing storm-proof. 


Other Plant Conference 
Address & Features 


r THE ABOVE paragraphs we | 


have summarized the majority of 


| the papers presented before the 1952 


Plant Conference. The papers not re- 


viewed are: “Cable Line and Instru- | 


ment Fault Location by Bridge and 
Ohmmeter Method,” by D. S. Seitz of 


the York (Pa.) Telephone & Tele- | 
graph Co., “General Data on Induc- | 


tive Interference and Crosstalk,” by 
B. C. Burden, Telephone Engineer, 


| Lincoln, Neb., and Paul Henson of 


the Lincoln (Neb.) Telephone & Tele- 
graph Co., and “New Devices and 
Techniques In Communication,” by 


| Ray Blain, Office of Chief Signal 


Officer, Washington, D. C. Each of 


the papers mentioned was excellent 


| anl we suggest that interested readers 
_ obtain copies from the United States 
_ Independent Telephone Association, 
| 411 Munsey Building, Washington 4, 


Re a 

Another interesting and valuable 
feature of the Plant Conference was 
presentation of a film entitled “Treat 
Wood Right,” by W. O. Trettin of 
the General Telephone Company of 
Illinois, Springfield. This film was a 
natural for the Plant Conference and 
proved to be one of the highlights 
of the Monday afternoon session.— 
THE Enp. 
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| to enlarge a central office building | 
| due to the post-war growth, and also 
| find that this demand for service is 
| continuing. This has happened in 











MEET USUAL SINGLE OR MULTIPLE 
FREQUENCY REQUIREMENTS WITH 
RINGING 
POWER 


KATO 





This unit has fre- 


quencies of 16%, 
25, 333, 50 and 
6644 cycles. 


Powered by a 3-phase synchronous speed AC 
motor. Many other frequencies available such as 
20, 30, 42, 54, 66 cycles. Also single frequency units 
Can be supplied with DC motors. 

KATO also manufactures AC Generators 500 watts 
to 300 kw, DC to AC Rotary Converters, 15 to 400 
cycles. Motor Generator Sets. Motors and genera- 
tors of odd frequencies are a specialty. 


Write for Details. 


KATO Sspincoring Gnpany 


131 Maxfield Ave. 7 Mankato, Minnesota 





SMALL PLANT 


MANAGEMENT 


Edited by DR. EDWARD H. HEMPEL 
Chairman, Small Plant Committee, A.S.M.E. 
Prepared under the auspices of 
The Management Division of the A.S.M.E 


499 pages, 45 illus., tables and charts, $6.00 


Here are the best profit- 
building ideas of scientific 
management, made practical 
especially for the small 

lant. This authoritative 

brings you the ad- 
vanced management tech- 
niques that will help secure a maximum of 
production at a minimum cost per unit. It 
thoroughly treats every significant manage- 
ment topic, from the principles of scientific 
management, to considerations in financial 
planning—from the laws to be considered in 
production, to sales tools, and their use— 
from obtaining real employee morale, to the 
know-how rules of machine planning . . 
analyzing every management function to en- 
able you to establish the most efficient and 
workable management procedures. 

Topics like these fully explain 


know-how” management 
* process selection and planning 
* creating the external erganization 
¢ laws and the small plant 
¢ purchasing 
© buying, ad@ting, and making machines ang 
facilities 


e the tasks of sales management 
© what to censider in financial planning 


Order from—————_- 


Telephone Engineer Pub. Corp. 
772@ Sheridan Road Chieago 26, Ill. 
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Washington Report 
(Continued from page 51) 


principles are not necessarily a part 
of the equipment of some labor or- 
ganizations. Taking note of inflation- 
ary conditions the C-I-O’s Executive 
Committee some months ago adopted 
a resolution calling for a minimum 
wage of $1.25.” 

LIAISON WITH STATE ASSOCI- 
ATIONS:—“Your officers maintain 
close contact with the state telephone 
associations, of which there are now 
35 including the one recently revived 
in West Virginia. Those organizations 
are performing a very useful service 
to their local membership. They are 
close to their individual members, es- 
pecially the smaller companies which 
are more frequently in need of the 
kind of advice and help a trade or- 
ganization is equipped to render. 

“Of the 35 state associations, 9 
maintain full time secretaries. In view 
of the importance of the local organ- 
izations to their members it is too bad 
that more of them do not provide 
for a full time officer. An alert, ag- 


‘Sav 


gressive state secretary devoting his | 


entire time to the interests of his 
membership would be worth many 
times the expense which would be 
involved. 

“The joint opportunities of the na- 
tional and state organizations for 
service to the common interests they 
represent, and for cooperation for the 
attainment of common goals, are 
many.” 

In his concluding remarks Mr. 
Bailey warned—‘The moving gla- 
ciers of bureaucracy and abridgment 
of individual freedom are many. 
Some of them are large, but there are 
also a lot of small ones. . . . some so 
small that even you and I can do 
something about them. . . . and some 
so small that we heard people say that 
this or that cannot hurt our freedom 
very much. . . .that they can’t have 
much bearing upon the fundamental 
character of our way of life... . The 
small things do count. There is an old 


Chinese proverb that a journey of a | 


thousand miles is begun with a single 
step. 


“In a fight for the preservation of | 


this free enterprise system in a free 
America .... a fight in which it is 
the duty of everyone of us to assist, 
it is sometimes helpful to regard our- 
selves as being engaged in a mighty 
crusade. . . . an inspired endeavor 

. one to save the qualities of in- 
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itiative and incentive that have made 
ours the greatest land of opportunity 
of all time, produced the highest 
standard of living anywhere and 
made our country the envy of the 
world. 

“And when a resourceful people 
are engaged in such an endeavor... . 
in such a crusade for the right, they 
are overcome and moved by zeal and 
a fervor and a pride and a spiritual 
exaltation whose offspring must sure- 
ly be a victory for freedom.”—THE 
END. 





e Time 


' 


with 
HIGHWAY’S 
Model P. E. 
Portable Digger 


Think of the savings of 
being able to dig a 7-foot 
hole, 9” to 16” in diameter, 
in a matter of minutes. 
And complete portability 
increases the usefulness of 
Highway’s P. E. Digger. 
With its own portable, 7 
H.P. gasoline engine, it can 
be shifted from one truck 
to another without altera- 
tions or additional equip- 
ment. No power take-off. 
No truck drive shaft. Can 
be handled by a two-man 
crew. 





and Money 





QUOTE 


“The ‘long arm of the tax 
collector’ is no idle expression 
when the tax collector is Uncle 
Sam. . . . Total Federal gov- 


ernment internal revenue col- 


lections for the fiscal year, 
which ended June 30, 1951, 
exceeded 50 billion dollars. This 
compared with slightly under 
39 billion dollars the year be- 
fore.”—Lakewood (N. J.) Cit- 


izen. 





Immediate Shipment from Nearest 


é 


@ Syntron Hammers and Drills 
@ Mall Chain Saws 

@ Klein Tools 

@ Just-Rite Flashlights 


@ Eveready Batteries 
@ Columbia Gray Label Dry Cells 
@ Miller Hydraulic Platform Trucks 


@ Cable Splicer’s Tones 
@ Wilkinson Line Locator 
@ Butane Type Splicer’s Furnaces 


Warehouse Point 


@ Copperweld and Galvanized Steel 
Strand 

@ Poles and Crossarms 

e J-M Transite Conduit 

@ Pole Line Hardware 

@ All Tools for Outside Construction 

@ Alphaduct Dated Insulated Wire 

@ New Aluminum-Coated Steel Telephone 
Wire 

@ Complete line of Cable Spinning Equip- 
ment, Accessories, Tools and Materials 


Write for Literature...Phone Our Office 


& POWE, 
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TOPEKA, KANSAS . PHONE 4-2622 
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Seymour Smitx 
TIFFANY PRUNER 


EW 


Now two great names combine in the 
world’s finest long handled pruner. 


The TIFFANY double cut, efficient 
“draw-in” cutting action and 100% 
hammer forged alloy steel parts PLUS 
the Seymour Smith improved bolt 
and nut joint, through handle and riv- 
eted grip fastening and thinner cutting 
edges. 


3 SIZES: 30” ($5.75) 
25” ($5.50) 20” ($5.25) 





“TELEPHONE” TREE PRUNERS Fy 
Reinforced malleable iron 

head. Tempered steel blade. i 
Compression coil spring. Spruce | 
poles with telescoping ferrule 

joints. Cable chain works 

through ball bearing pulley. I 
Cuts up to 1”, 

No. 11-18, Complete pruner with 
rope and 18’ pole................ $16.00 
No. 11 (Pruner Head only) $4. 
Prices for No. 12 Head (for 1'/,” 
cutting) and extensions on request. 





PROFESSIONAL PRUNER 





No. 124 8” No, 125 9” 
$3.75 $4.25 


The standard “‘Double-Cut” pruner for the expert. 
Also, the finest of them all, No. 90, 8”. $4.75. 


NEW, FINEST EVER 
PRUNING SAWS 


No. 922 22°' blade $4.60 


ve i 


No. 514 14°" blade $2.75 


A new Seymour Smith development, with blades 
of finest Swedish steel. Fastest, easiest cutters on 
the market. Complete line of 6 models covering 
Gil requirements up to chain saw work. 






Prices slightly 
higher Denver 
and West 


Seymour Smit 


Z 


or write for 
free, descriptive 
literature. 


Seymour: Smith & Sen, Inc., 22510 Mein St., Oekville, Conn. 
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QUOTES 
“While the Federal govern- 
ment is aggressively carrying 
on a campaign for comprehen- 
sive and liberal social security, 
it has been undermining the 
foundation of the program by 
diluting the purchasing power 
of the dollar through deficit 
financing during eighteen of 
the past twenty-one years. By 
following unsound fiscal poli- 
cies, the government is making 
it increasingly difficult for the 
American people to provide for 
their own security, and this in 
turn compels them to turn to 
the government for aid.”—Do- 
ver (Dela.) State News. 
e e e 





“All of us today are suffering 
from too much ‘taking away’ 
and none of us like it. The next 
pay envelope or pay check you 
receive will reveal what we 
mean. Take a look at the 
sizeable amount ‘taken away’ 
from your earnings and the 
shrunken condition of your 
take home pay, and you'll join 
with everybody—even with the 
Demo politicians, the big city 
machine bosses, the New and 
Fair Dealers, the Palace Guard 
and the social planners in hol- 
lering loudly, ‘Don’t let ’em 
take it away!’”—Emporia 
(Kans.) Gazette. 








“Qne Man’s View’’ 


(Continued from page 47) 


“We seem to be approaching the 
point,” he said, “within the next 
year where we can do away with 
these controls entirely, except on a 
stand-by basis to be put into opera- 
tion in case of a sudden emergency. 

Mr. Hill expressed his belief that 
telephone companies, big and little, 
probably came through the scarce 
copper, and the scarce steel period 
which is still with us, a lot better 
and a lot easier because we were able 
to get an agency set-up established 
which was familiar with what the 
telephone companies needed and had 
to have because the agency was 
manned by telephone men. 

“Nobody dislikes controls and red 
tape more than I do,” he said, “and 
I hope we will soon be through with 
them for good. But if we’re not, and 
if another international crisis makes 
it necessary to clamp on more con- 
trols, | hope that the industry will 
recall the benefits of the pattern al- 
ready established and stand by to 
serve when they are needed because, 
in a really critical emergency, it 
could pay off. At least we now have 
the blueprint, and I hope it stays a 
blueprint when the present controls 
taper off.” THE ENb 


USITA Traffic Conference 


(Continued from page 58) 


| “Our Better Half .. .” 
o_o UP the importance of 


the Traffic Department to manage- 
/ment, H. H. Butler, president of the 
Illinois Telephone Co., Bloomington, 
‘emphasized to the Traffic Conference 
|the importance to management of 
| the traffic half of its working force. 


“Are we always sure that the traffic 
|department is the half that runs 
/more smoothly,” he asked, “or is 
| it the half that causes more than its 
share of the problems? Is it the half 
that carries it’s end of the business 
and produces revenue on an economi- 
cal basis, or is it the half that the 
rest of the business carries along? 
Is it the half that creates prestige 
and good will, or does the other half 
do that? 


“When we talk about traffic, there 
is no question but what it is the 





‘half... A USITA report for Class 
‘A’ Independent telephone compa- 
nies shows 3,258 chief operators, 
supervisors and instructors, 24,290 
experienced switchboard operators, 
2.088 operators in training, and 258 
other switchboard employees, a total 
of 29,894 employees out of 61, 045. 
This is 49% —but if we add our traf- 
fic superintendents, our traffic engi- 
neers, we certainly can call it 50 


‘ percent. 


“Our traffic half, except for the 
superintendents and engineers, con- 
sists of women. For our Class A 
companies, some 74 of the 61,045 
total employees are women. And well 
this is so. Our early pioneers in the 
telephone industry knew what they 
were doing and why they were doing 
it, when they replaced boys with girls 
at central office switchboards. Women, 
as a rule, are neater workers than 
the male sex. They are faster and 
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more nimble fingered. Psychological- 
ly, women take orders with less 
resentment than male employees. 
Women tend to be more interested 
in people, while men are more con- 
cerned with ideas—another reason 
why women make better telephone 
operators than men ever could. 

“The preponderance of women in 
our industry makes the telephone 
business unique among utilities—gas, 
water, electricity—unique among 
communications—mail, telegraph and 
cable. And the preponderance of 
women in the traffic department 
makes the traffic department unique 
in certain ways.” 

Mr. Butler stressed the fact that 
there should be harmony in the ideals 
and objectives as between traffic and 
general maneger. 

“If the general manager’s finances 
limit equipment or service,” he said, 
“it still is no reason for traffic not 
to do its very best under possibly 
trying conditions. On the other hand, 
if traffic wants changes it believes to 
be improvements within the frame- 
work of company policy and finances, 
the general manager should certainly 
approve.” 

Discussing turnover, Mr. Butler 
stated there are two phases to this 
problem. The first, that turnover 
predominates in the employees with 
the least service. In fact, the turn- 
over with employees of less than 6 
months service may equal all the 
rest. And secondly, an analysis of 
the reasons for traffic personnel leav- 
ing will show that although there are 
many reasons that can be classified 
in the justifiable column, the ma- 
jority, particularly those with the 
leave for “temper- 
mental” reasons, such as leaving to 
accept another position. Although not 
stated as such, these “tempermental” 
reasons may really be found to lie 
in working conditions, primarily the 
lack of favorable hours. 

Mr. Butler said possible corrective 
action for excessive turnover would 


lesser service. 


include: 

(1) Proper SELECTION — Great 
initial Care in accepting new employ- 
pays real The Bell 
people in our area state that they 
take only one out of ten applicants 
from responses to advertisements, and 
one out of three from references, 
such as references from fellow em- 
ployees, etc. Our industry standards 
have to be more than just “Age 17- 
23 and a high school graduate.” 


dividends. 


ees 
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Selection methods in small towns 
are relatively simple, but in larger 
towns where our chief operator is 
not personally acquainted with ap- 
plicants, we have to exercise con- 
siderable care. Simple intelligence 
tests which measure our requirements 
in “nickel, dime and minute” mathe- 
matics, toll line geography, and alert- 
ness, we find are helpful, and we will 
not accept an applicant who makes 
a failing grade. We find that $3.00- 
$5.00 spent for a physical examina- 
tion, even if rejects are only 1 in 
50, pay in the long run, both as a 
matter of selection and as later pro- 
tection to our benefit funds. Check 
of references is also essential, as well 
as a thorough discussion with the 
applicant of job standards, pay and 
hours. 

(2) PRopER INDOCTRINATION — 
Once selected, the employee should 
receive initial indoctrination 
the first day of her training, and it 
should be continued in her early job 
assignments. A new employee’s su- 
pervisor must be both saleswoman 
and counselor to the new employee. 
Every employee “saved” means so 
much less expense to the Company. 

(3) Proper SUPERVISION — Al- 
though we assume we have well 
trained supervisory forces, these su- 
pervisory forces should recognize 
the cause and reasons for turnover 
and provide continuous job indoctri- 
nation. One of the very real values 
of proper supervision is the inspira- 
tion and interest in the job that 
supervisors and chief operators de- 
velop in our employees. Nothing is 
quite so important as the willing- 
ness and desire to do a good job. 

(4) Goop Workine Conpitions— 
Even if our hours of work can not 
compete with those of other busi- 
nesses, we can at least provide sur- 
roundings and facilities which are 
attractive. Lounge rooms, air condi- 
tioning, eating facilities, magazines 
and employee programs all help. You 
probably recall a few weeks ago, the 
story in “LIFE” magazine of an in- 
surance firm in Texas, which, in a 
highly competitive area, paid its em- 
ployees $40.00 less per month but 
made up for it by luxurious working 
conditions and employee programs. 
We need not go to that extreme, but 
we do have to provide sufficient fa- 
cilities to offset the disadvantages of 
our hours of work to draw and main- 
tain the most satisfactory employ- 
ees.’—THE Enp. 
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the bat 


in safety... 
wearability 


KLEIN-KORD 


SAFETY 


y Count on being really satis- 
fied with Klein-Kord nylon 
Safety Straps. They’re smooth 
and flexible, require no special 
care—and give you that impor- 
tant extra margin of safety. 
Made of multiple plies of strong, 
finely woven nylon, bonded to- 
gether with frictioning and vul- 
canized in neoprene. Red center 
is a safety signal to “Stop When 
You See Red!” Equipped with 
finest drop-forged hardware. 


ASK YOUR SUPPLIER 


Foreign Distributor: 
International Standard 
Electric Corp., New York 


KLEIN Nylon 
CLIMBER STRAPS 


for calf and ankle 
also available. Spe- 
cial straps furnished 
with rivets, burrs and 
punched for quick at- 
tachment to ring type 
climbers. 





Write for your 
free copy of 
the Klein 
Pocket Tool 
Guide today! 


"Since 1857” 







we LE INS 


3200 BELMONT AVE.,CHICAGO 18, iLL 








SUTTLE PRINTING 
DIVISION 


* 
The Department Store 
For 
Telephone Printing 


DIRECTORY 


Ist FLOOR 


Toll Tickets—Trouble Tickets 
Subscriber Bills—Envelopes 


2nd FLOOR 


Accounting Forms 

Plant Records 

Cash Control Forms 

Work Reports—Time Sheets 
Toll Accounting Records 





3rd FLOOR 


Telephone Letterheads 
Stationery—Envelopes 
Office Supplies 
Rubber Stamps 


4th FLOOR 


Directory Printing 
Advertising Aids 


5th FLOOR 


Collection Aids & Notices 
Special Miscellaneous 


See Special Catalog 


This most complete service—un- 
matched elsewhere—is fully described 
and priced, all in one big special | 
catalog for telephone people only. 
For lowest costs, and right design | 
for your needs, check your Suttle 
Printing Catalog No. 73. A postcard 
will bring you another one if you've 
mislaid it. 









Serving 
Independent Telephone Men 
Since 1910 








LAWRENCEVILLE ILLINOIS 
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Washington Bureau 
(Concluded from page 20) 


ward taking them from the U. S. 
government, the statement centered 
almost entirely around the compari- | 
son of the Bell System and the Post 
Office. 

The Bell System had gross opera- 
ting revenues of $3,639,000,000 in 
1951, with net operating income of 
nearly $436,000,000 after paying out | 
$629,500.000 in federal, state, and 
local taxes. It also collected $571,- 
000,000 in excise taxes paid by tele- 
phone users, the study noted. 

In contrast, the Post Office, with 
half a million employees, had gross 
operating revenue, including receipts 





| from the Treasury, of $2,328,000,000. 
| But it had an operating deficit of 


$551,000,000, made up by the tax- 
payers, the couecil added. 
the advantages 


Discussing the 


| Post Office has in a financial compari- 


son of this type, the statement said 
“It will be argued that this large 
postal deficit includes outlays for 
franked mail and certain subsidies 
which should rightly be charged to 
other federal agencies than the Post 
Office. 

“This is true, but on the other 
hand the department does not charge 
against its income any rent for the 
land it occupies, any interest on its 
investment in plant and equipment, 
nor any depreciation on its buildings.” 

In the study, the council also com- 
pared U. S. telephone and _ postal 
service, pointing out that while the 
number of telephones in the nation 
has virtually doubled since 1940, 
and that telephone equipment and 
service is constantly being modern- 
ized and improved, the postal sys- 
tem has been the target of steadily- 
increasing service criticism in recent 
years. 

The survey added, “A recent confi- 
dential spot-check of postal employ- 
ees revealed a receptive attitude to 
the idea of turning the postal service 
over to taxpaying private enterprise. 
Employees reported that morale has 


been greatly impaired by the hier- 


which has ruled the 
postal system in recent years. Some 
can show that Department officials 
often take as much as two and one | 
half years to respond to employees’ | 


setup 


| suggestions for improving the serv- | 


ice—and such responses are usually | 
negative. —THE Enp. | 
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56 SSAC 


Save time 
and cost on 
telephone line 


guying 


Chance 8-way Expanding 
Anchors are the first choice of 
many users in the telephone in- 
dustry. Reason?... They give 
more holding power for less 
money! 

Chance 8-ways expand quickly — 
there are no bolts to cut—the 
holding wires shear with a single 
blow of the expanding bar. There 
is no wasted area... the weight 
of the load is carried by eight 
blades instead of only two or 
four. 


B.S. The six-inch 8-way is 
especially good for rural line guy- 
ing. Only one size need be stocked 
...it fits both 4%” and %” rods. 
It fits in a six inch hole and ex- 
pands to 70 square inches. 





a y/ 
INO US Tic SI 


A-B-CHANCE CO: 


CENTRALIA, MISSOURI 
SAN FRANCISCO, CALIFORNIA 
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It will pay you well to try the Lenz 
Nylon Switchboard Cords. They have 
been in continuous service for over 
five years. THIS MARK OF QUALITY 

Lenz “know-how” plus 48 years ex- 
perience in manufacturing cords, wire 
and cable for the telephone industry 
explains the high quality of these 
products. 

Maximum service — Minimum cost. 

Send a trial order for Lenz Nylon 
Switchboard Cords today. 


DISTRIBUTORS 


LEICH SALES CORP. H. H. VAN LUVEN 
427 W. Randolph Street 537 Ceres Ave. 
Chicago 4, Ill. Los Angeles 13, Cal. 


LENZ ELECTRIC MANUFACTURING CO. 
1751 N. WESTERN AVE., CHICAGO 47, ILL., U.S. A. 
‘\IN BUSINESS SINCE 1904” 











LONG-LIVED 
and STRAIGHT 


Yes, MOSS CREOSOTED POLES 
are really ‘good sticks’’ 


¥ Finest creosoted southern yellow pine. 


Vi easestaoue sturdy and durable. Will 


MCG give long years of service. 


The Stamp of ¥ Uniform in size and pressure-treated to 
pharactor conform to rigid Moss standards of quality. 


T. J. MOSS TIE COMPANY 


700 SECURITY BUILDINGe SAINT LOUIS 2, MISSOURI 
Cross Ties + Switch Ties + Poles and Posts + Piling + Crossings 
WOOD PRESERVING PLANTS: Mt. Vernon, Ill; E. St. Louis, Ill; Granville, Wis; Shreveport, La.; Columbus, Miss. 
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Many things change in the telephone business. 
Equipment improves and service gets 

better from year to year. But telephone people 
are proud that one thing is always the 

same. That’s the policy of “the best possible 
telephone service at the lowest cost.” 


This policy means fair treatment for those 
who invest in the business, those who 

work for it, and those who use the service. 
It is reaffirmed publicly in advertisements 
like the one across the page, seen by 

many millions in magazines for October. 





"The Best Possible 


Telephone Service 


at the Lowest Cost” 


Twenty-five years ago, on October 20, 1927, 
the Bell System put into writing, for all the 
world to see, the basic principles for the 
management of the business. 


The policy tells the people what they have a 
right to expect from the company. At the same 
time, it commits everyone in the Bell System 
to a high standard of conduct for the business. 
The promise of “the best possible telephone 
service at the lowest cost” intensifies the effort 
to make that promise come true. 

The never-changing policy of fair treatment 
for those who invest in the business, those who 
work for it, and those who use the service, will 
bring still greater progress in the years to come. 


Responsibility to 
TELEPHONE USERS 


“The fact that the responsibility for a large part 
of the telephone service of the country rests upon 
the American Telephone and Telegraph Com- 
pany and its Associated Companies imposes on 
the management an unusual obligation to the 
public to see to it that the service shall at all 
times be adequate, dependable and satisfactory 
to the user. 

“Obviously, the only sound policy that will 
meet those obligations is to continue to furnish 
the best possible telephone service at the lowest 
cost consistent with financial safety.” 


Responsibility to 
TELEPHONE SHARE OWNERS 


“The fact that the ownership is so widespread 
and diffused (there are now more than 1,100,000 
share owners of the American Telephone and 
Telegraph Company) imposes an unusual obli- 


gation on the management to see to it that the 
savings of these people are secure and remain so. 


“Payments to share owners, limited to reason- 
able regular dividends, with the right to make 
further investments on reasonable terms as the 
business requires new money from time to time, 
are to the interest of telephone users and em 
ployees as well as share owners.” 


Responsibility to 
TELEPHONE EMPLOYEES 


Many years ago, in its annual report to share 
owners, the company’s responsibility to its em- 
ployees was expressed in these words: 


“While the Bell System seeks to furnish the 
public the best possible service at the least cost, 
the policy which recognizes this obligation to 
the public recognizes equally its responsibilities 
to employees. 

“It is and has been the aim to pay salaries 
and wages in all respects adequate and just and 
to make sure that individual merit is discovered 
and recognized.” 
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MALL 
COMPANY 
TALK 


By BILL CORMAN 





“Our telephone ‘soup’ is being diluted, 
and by any number of factors in any 


number of ways” 


I, NEIGHBOR! Throughout the years there have 

always been a few jokes kicking around based on 
the unexpected guest and “putting some more water in 
the soup”. When the water was added, it didn’t add any 
more calories or other form of nourishment to the soup 
—it just made it appear to be more so that the extra 
bowl could be filled. It was a practice that was not made 
known to the guest, on the theory—the correct theory— 
that it was not a particularly good thing to do. 

I don’t believe I can think of a better illustration of 

what is happening to the telephone business—our tele- 
phone soup is being diluted, and by any number of fac- 
tors in any number of ways. Of all the dilutions that 
are taking place, I want to single out three to talk about 
in this article—Dilution of the per-station investment, 
dilution of the per-station rental revenue, and dilution 
of the value of the common stock share( or, if you are 
not incorporated—the proprietorship, which is the same 
thing). 
The dilution of the per-station investment is a fairly 
well known factor in the Telephone business today; it 
has been talked about and written about in most of its 
ramified connections. You may not have thought about 
the process before as a “dilution” condition; neverthe- 
less that is what it is. The average per-station investment 
(the average amount it cost you to put each station in 
your system into operation) in the average small to 
medium sized telephone company today, probably rep- 
resents the figure for which you could have installed a 
telephone 12 years ago—some companies will have ar 
older figure, of course, and some a more recent figure, 
but let’s just assume the average is 12 years. That 1940 
cost is, as you well know, much less than it costs to 
install a phone now. And every time you add a telephone 
today, you are further diluting your average cost. If the 
average cost of 100 stations in your plant at the first of 
this year was $175.00, then you had a total investment 
in the 100 stations of $17,500.00. If this year, you add 
5 telephones at an average cost of $300.00, you now have 
a total investment of $19,000.00 in 105 telephones, or 
a new overall average now of $181.00 per station. This 
in turn means that where you used to have to earn a net 
profit of $10.50 per station per year to have a 6% return, 
you know must have a net of $10.86 per station. 

If you are to maintain your credit standing, and main- 
taining your credit is about the only way you can con- 
tinue over a period of time to furnish proper service to 
your subscribers, you must maintain your earnings, so 
you have to get that extra 36 cents per station from some 
increased revenue somewhere. This angle to the situation 
has been well covered many times, and most companies 
are aware of it, and are doing something about it. But 
carried a little further, it has still more meaning. 

Even if the inflation spiral stopped today, and the 
prices of everything we telephone folks buy leveled off, 
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our per station investment would continue to go up with 
every station we add. This in turn means that, even if all 
other prices level off at where they are now, telephone 
rates will need to continue rising as long as we keep 
adding new telephones. 

If you think that your subscribers, as represented by 
the commission would not stand for such a process, | 
won't argue with you—you may be and probably are 
right. 


What then can we do about the situation? ‘well, it | 


might be rough, but in a sound telephone company, the 
storm probably can be weathered. But the company that 


has asked for, and received, rate increases along as it | 
needed them and is, so to speak, “caught up” on its rate | 
structure, will be in much better shape than another 

company which has let its rate structure lag for one | 


reason or another. The moral is: be sure to ask for in- 
creased rates the moment it becomes clear that they 
are needed. To delay is to take a serious risk that needn’t 
be taken. 

Let’s jump now to another dilution that is taking place 


in many companies and look at that for a moment. Be- | 
cause business phone rates are income tax deductable | 
items and residence phone charges are not, it has become | 
a very widespread practice to increase business rates | 
(when increases are necessary) more, proportionally, | 
than residence rates. Let’s take a typical small company | 


as an example, and see where this practice leads. In most 


small companies, I believe it is safe to assume that the | 
demands for business service are much more nearly filled 


than are the demands for residential and rural service. 
In other words, most small companies have probably 
installed service for most of the business subscribers who 
have asked for service, whereas they probably have 
not filled anything like that percentage of their demand 
for rural and residential telephones. Let’s further as- 
sume that the company needs to expand its plant, prob- 


ably cut over to dial operation, renew some of its cable, 


etc.; and to make its figures come out even, needs a 
rate increase. For simplicity in the illustration, let’s put 


down three classifications of phones, and add up the | 


company’s station count, as follows: 


Monthly 
Revenue 


400.00 


Present 
Rate 


$4.00 
$3.00 
$2.00 


Stations 


The company may figure, and the commission may | 
agree that additional monthly rental revenue of about | 
$250 is necessary. The question now arises as to where | 
to get that additional $250; that is, where to put the | 


increases. If today’s general trend were followed, the 
rates would probably end up about ts follows: Business 


$5.50, Residence $3.25, Rural $2.25—which would pro- | 


duce a total monthly rental revenue of $1,750.00. The 
old average per station revenue was $3.00 per month 
($3.00 times 500 stations equals $1,500.00)—the new 
average is $3.50. But what happens as the additional 
phones are added? Let’s say that the new expansion 
program will produce 10 new business phones (for that 
field is well saturated now), 100 new residence phones, 
and 100 new rural phones, for a new total of 710 tele- 
phones. When that number of stations is reached, and 
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900.00 | 
200.00 | 


$1,500.00 | 





| 7720 Sheridan Road 


Avoid Shorts and Trouble 
With TFA Plugs 


The plastic insulation injected between the con- 
ductors stays solid. It covers the edge of the brass 
shell, positively preventing cause of most shorts. In- 
vented, and used exclusively by TELEFON FABRIK 
AUTOMATIC A/S for over a generation. 


These plugs provide unsurpassed precision in ma- 
chining, solidity of construction, and high insulation 
safety. 

Write for list, or order, 


from either United States dis- 
tributor. 


Available as replacements 
for all popular two-and three 
conductor plugs. 


Sole Distributors in United States 
BUCKEYE SUTTLE 


Telephone & Supply Co. Equipment Co. 
Columbus 6, Ohio Lewrenceville, Ill. 


TELEFON FABRIK 


—— AUTOMATIC 


AMALIEGADE * COPENHAGEN, DENMARK 


AUTOMATIC 





| Supervision 
_ simplified 


How fo get 
better results 
in supervision 


plainly told in this guide 
to successful methods 


His book is simple, easy to understand, and yet 
gives practical facts of better on-the-job super- 
vision. Covers all the typical supervisory jobs and 
problems of hiring, discipline, accident prevention, 
training workers, delegating authority, etc. Pre- 
sents many helpful techniques, with typical prob- 
lems and specific solutions now being used in 
industry. 


Just Published! 3rd Edition 


HOW TO 
SUPERVISE PEOPLE 


By ALFRED M. COOPER 
254 pages, 51% x 8, $3.75 


This edition has been rewritten to bring it in line 
with today’s conditions, while retaining the simple, 
direct treatment of the original volume. Gives 
many practical suggestions for protecting workers’ 
health and safety, building loyalty and interest in 
jobs, promoting cooperation, reprimanding effec- 
tively, getting across your ideas and instructions 
by conference training, etc. Includes discussion of 
the Taft-Hartley Law as it affects the supervisor 
and an outline for employee participation in man- 
agement. 


TELLS HOW TO 


e develop leadership 
qualities 


e Improve employee 
satisfaction 


e handle malingerers 
e delegate authority 
e teach job operations 


® prepare conference 
plans 


e give positive orders 


e keep employees 
informed 


e@ provide recreation- 
al areas for workers 


e help overcome em- 
ployee negligence 


Order from 


TELEPHONE ENGINEER PUBLISHING CO. 


Chicago 26. Ill. 
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using the $5.50, $3.25 and $2.25 
rates, we wiil have a total monthly 
rental revenue of $2,355.00. But no- 
tice that the average per station has 
now dropped from $3.50 to $3.31. 
and that to get back to the $3.50 av- 
erage, it is now necessary to go back 
for another rate increase which will 
add up to $130.00 per month. And. 
in order to forestall as much as pos- 
sible the same thing happening again. 
the $130 probably should be raised 
by increasing the Residence rates 
about 25 cents and the Rural about 
15 cents. Approximately the same 
thing could have been done however, 
by rearranging the increases in the 
first instance. If the original rate in- 
crease distribution had been: Busi- 
ness $4.75, Residence $3.50 and Ru- 
ral $2.75, then, before the increase of 
210 stations, the total revenue would 
have been $1,775.00 (an average of 
$3.55 per station), and after the addi- 
tional stations were installed, the to- 
tal revenue would be $2,472.00 (an 
average of $3.48). Thus, instead of 
having the average revenue per sta- 
tion drop 19 cents per station, the 
drop would be only 7 cents per sta- 
tion, and would end up (after the 
new installations) at only 2 cents 
under the required $3.50, instead of 
19 cents under. Commission, pub- 
lic and company would probably 
all be better off by just having the 
one increase in rates to contend with 
instead of two to give the company 
the ultimate of what it needs. The 
point is that it is rather important to 
pay some attention to the distribution 
of the increase among the several 
classes and grades of services. Let 
me not be misunderstood, however, 
that, in determining the amount and 
distribution of a rate increase, di- 
lution is the only factor that should 
be considered. As has been pointed 
out in previous articles, there are 
others which should come in for at 
least as much consideration, and 
perhaps more—dilution is only one. 


The last, and most serious, dilu- 
tion process that I want to talk 
about is the dilution of the value of 
the common share or proprietorship. 
The process is taking place to an 
alarming degree, but, because of the 
way in which it comes about, and be- 
cause it is fairly well hidden, the aver- 
age small company owner may not 
have given it proper consideration. It 
is necessary to do some fairly clear 


and complicated thinking on the sub- 
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ject in order to determine just what 
is happening to us—the owners of the 
small companies, that is, the proprie- 
tors or the holders of the common 
stock shares. Even in well managed 
companies, the dilution is taking 
place, and the more lax the manage- 
ment, the more completely is the 
common stock value being “watered 
down”. Management is all to prone 
to think as follows: “Our subscribers 
are getting their service for only 
about 25% more than it cost them 10 
years ago, and compared to the nearly 
100% rise in everything else, they are 
getting a bargain. Our employees are 
getting much higher wages now than 
they were 10 years ago, so they are at 
least as well off, relatively, now as 
they were then. Our stockholders are 
still getting their 6% dividends, so 
they should be happy.” 

That thinking is all right up to 
the point of the consideration for 
the stockholders. 10 years ago, let’s 
say, you bought a share of common 
stock in your company for $100.00. 
With that $100.00 you could have 
paid your grocery bill for 3 months, 
or to get specific, let’s say you could 
have bought 200 pounds of sirloin 
steak. With your $6 dividend, you 
could have bought 12 pounds of 
steak. 

But what is your situation now? 
If you sold your stock for $100 now, 
you could only buy 100 pounds of 
steak (and not particularly good 
steak at that) and your $6 dividend 
will only purchase 6 pounds. Obvi- 
ously you are not so well off as you 
thought. Now what would the com- 
pany have had to do during those 
10 years to protect the purchasing 
power of your investment. Somehow, 
of course, the value of your invest- 
ment on the books should have been 
increased as much as the average rise 
in all prices (about double), or say- 
ing it in accounting terms, the com- 
pany would have had to accumulate 
$10 per year per share of additional 
surplus, and sometime during that 
10 years, would have had to issue 
a 100% stock dividend. 

Saying it another way, if your com- 
pany did not earn at least 16% on 
its common shares in each year out 
of the 10, then you did not get 6% 
(in purchasing power) by way of 
dividends. If the company did not 
earn at least 10% on each common 
share, you have less purchasing pow- 


(Please turn to page 88) 
































































make better pair splices § 
faster than you've ever | 
made them before! 































Pair splices, made thé Nicopress wa 







can’t pull out—and they're made: 
half the usual time! 
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crx, “dependable” seas ork the —_—»«- Kennecott 

(Ohad trade-mark & the guarantee _—‘ telephone cable 
ont of 2000~d/UN 1 by o. 

American Cross-Arm Inc. 


The finest pole and wire installation is 
useless if cross-arms fail. ‘‘Dependable’’ 
Cross-Arms are all that the name implies— 
made of sturdy, American woods, long 
seasoned, fashioned and finished to stand 
every weather condition from desert heat 
to mountain blizzards. 


In Douglas Fir—Creosoted Yellow Pine or 
Gulf-Red Cypress. 
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The construction or maintenance 
engineer judges telephone cable 
on three points: ie 


battery himinater and ringing rupeply all ‘none { 
Raytheon’s new RectiRingeR’ 


The new RectiRingeR consists of a 
time-tested Raytheon RectiFilteR to 
supply humless, regulated DC power 
for the switchboard, and an adapta- 
tion of an exclusive saturable core re- 
actor to supply 20 cycle ringing power. 
Field-tested for more than twenty years, 
these two units are now combined to 
provide trouble-free power for switch- 
board and 20 cycle ringing. 







1. Efficiency of transmission 
2. Uniformity and quality 
3. Long life 


Kennecott knows this and, before 
a foot’ of cable leaves its mill, sub- 
jects it to five critical tests: 










1. Dielectric Strength 
2. Insulation Resistance 
3. Conductor Resistance 
4. Capacitance 

5. Fixed Dimensions 
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These are everyday specifications. 
In addition, Kennecott's staff of 
: electrical engineers works con- 
so stantly to increase the efficiency of 
its products. 
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The Raytheon RectiRingeR is also equipped 
with a relay which automatically connects 
the switchboard to a source of standby 
power, if the AC power source should fail. 
Complete specifications on request. *Reg. U.S. Pat. Off. 
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SMALL IN SIZE . 


OHMMETER 


OHMS Fe RX i 
OHMMETER 
MODEL 440 SER eer: ed 


MINIMETERS 


BIG IN PERFORMANCE 


by SUPREME 


The Supreme Model 440 Ohmmeter, 
a truly ‘vest pocket" instrument about 
the size of a cigarette pack, is a 
favorite companion of telephone men 
Its popularity does not 
come from size alone. Inside the 
molded case is a genuine Supreme 
jeweled meter movement with that 
famous tough pointer. It is a quality 
instrument throughout. 


everywhere. 


Convenient size and durable construc- 
tion for portability. Built with highest 
quality materials and workmanship for 
dependability. Quantity production 
for a budget price. Write for addi- 
tional information on the Supreme 
Model 440 Ohmmeter and other in- 
struments in the Minimeter family. 





Small Company Talk 


(Continued from page 86) 


er, including dividends actually paid 
and the value of your stock, than 
you started with 10 years ago. 

In other words, if the investment 
capital in your company is all in com- 


| mon stock, you have been needing 


to earn 16% during each of the last 
10 years in order to protect the pur- 


| chasing power of your investment and 


to receive 6% in real dividends. If 
half of your investment capital is 


| money borrowed at 4%, you would 


| still have needed an overall earn- 
| ings rate of 10% on all invested 


capital. Even with the classical for- 
mula of 25% common stock, 25% 
preferred, and 50% long term debt 
(carrying rates of say 6% on the 
preferred and 4% on the debt) you 
still need an overall earnings rate 
of not less than 716%. So far, also, 
in this discussion. we have asumed 
that 6% dividends are satisfactory 
on common stock, and it must be ad- 
mitted that there is considerable ar- 
gument that the common rate should 








be somewhere between 7% to 10% 
rather than 6%, in order to provide 
returns comparable with other com- 


GREENWOOD 19, 
MISSISSIPPI 


Oe 25th Year SUPREME, INC. 





mon stocks. 

Most have come to 
_ realize that, on top of the necessary 
_| dividends, companies must earn 
|| something additional to add to sur- 
| plus. When you ask for your next 
rate increase, you do not want to 
forget that “something additional”. 
For not only is that addition to sur- 
plus needed in order to protect the 
purchasing power of the common 
stock investor's dollar, but it is 
needed in order to provide invest- 
| ment capital, and to provide addi- 
tional equity in the capital structure. 
Again, it is something that you do 
not want to forget. 


commissions 








Tel-E-Lect “325” Attachment 
Derrick and Digger Unit 


For 3/4 and 1-TON TRUCKS. 


two man 


If our telephone soup is being 
| watered, and the evidence all points 
in that direction, we must first rea- 
lize in what manner and to what ex- 
tent the dilution is taking place, and 
then develop ways and means of pre- 
venting it. To have a given amount 
of soup is not enough—that soup 
must contain a given amount of 
| nourishment. Neither is it enough 
for a telephone company to have 
| a certain amount of dollars . . . we 
must have enough dollars to produce 
a given amount of purchasing power. 
—THE ENnp. 


Answers the need for a 
construction crew 


Now your regular telephone service 
truck can be put to the added use of 
pole setting. Normally it will take two 
men less than ten minutes to set up 
the derrick, attach the digger, dig the 
hole and set the pole—all ready for 
tamping. It’s all accomplished with 


% i's poles up to 35’; takes augers 
8” to 20” diameter 









Tet-E. 

HKeracka ed unit | ogo, <<-- Oernicx 

the Model 325 Derrick and Digger At- for a by Phan chen 
TON Trucks 


tachment, made to fit all service trucks your local mechanic 
paren. 6 me RTS re 


INC. rh 


"COmom-cay . 


















TEL-E-LECT PRODUCTS, 
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Jay G. Mitchell 


QUESTIONS 
AND 
ANSWERS 


Edited By 
JAY G. MITCHELL 


UESTION :—One of our prob- 

lems is frequently poor Long 
Distance service on our non-metallic 
lines despite condensers and repeat- 
ing coils in all the cord circuits at 
the switchboard. This drag on the 
line appears as our operator con- 
nects the two parties. I shall deeply 
appreciate all the help you can give 
me on this matter. 


NSWER:—This inquiry comes 

from a city with which, in past 
years, I had a very close contact. 
However the type of the equipment 
presently in service by this telephone 
company is entirely unknown and, 
for that reason, it is impossible to 
offer any definite suggestions until the 
switchboard circuits in use have been 
supplied. A request for sketch draw- 
ings of the circuits involved is, there- 
fore, going in this same mail to the 
writer of the question. Because this 
is a real case of trouble there are 
one or two suggestions that may be 
of immediate help. It is assumed 
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In this issue Mr. Mitchell discusses—(A) A case of 
poor transmission on LONG DISTANCE calls (B) An 







inquiry that is not understood about cable manufacture 





that the Long Distance transmission 
is poor enough to have given rise 
to complaints from subscribers but. 
after carefully rereading the inquiry. 
it seems that poor Long Distance 
transmission is not in evidence on 
all Long Distance connections but 
appears, as stated, frequently. That is 
the only cue that is given that can 
possibly be considered. 

On this basis it is my belief that 
the following action should be taken. 
a. List the telephone number and line 

number of all telephone stations 
experiencing the poor Long Dis- 
tance transmission. When this list 
is available. either in whole or 
in part, test the batteries at each 
of the complaining telephone sta- 
tions if they are local battery tele- 
phones as seems likely. While at 
these telephone stations check the 
ground rod to make sure that it 
reaches a permanently moist strat- 
um of the soil and that the ground 
wire from the telephone instru- 
ment is not broken, does not con- 
tain unsoldered splices and if in 
bad condition then renew this 
wire. While at these telephone 
stations inspect and clean and 
check for poor connections the 
substation protector. 

b. Check and clean the central office 
protector on each of the lines that 
have made complaint of poor Long 
Distance transmission. 

c. Trim all foliage that surrounds 
and probably touches the line wire 
of all the lines that have made 
complaint of poor Long Distance 
transmission. 

d. Remake all splices in the line wires 
of the lines that have complained 
of poor Long Distance transmis- 
sion. Joints in rusty wire are dif- 
ficult to make and if the wire is 
old and rusty it should be re- 
newed and. in any event, splices 
made should be soldered or made 
with compression sleeves. 


e. Visit the telephone office and make 


sure that the operator is not leav- 
ing the listening key open, to mon- 
itor the call or from curiosity, 
after the connection has been com- 


pleted. 


(C) A cable grip for plastic cable. 


{. Send me a sketch of the cord cir- 
cuits with the code numbers of the 
repeating coils and condensers 
used. 

This is a real case of trouble. It 
is important that all the telephone sys- 
tems in service be maintained in such 
a way as to insure the best possible 
transmission and, for that reason it 
is to be hoped that the data requested 
may be supplied without too much 
delay. Finally this company should 
make its plans to eliminate the 
grounded circuits, which is assumed 
to be the meaning in the inquiry of 
the expression “non-metallic” lines 
and to replace such circuits with me- 
tallic circuits. Probably the com- 
pany’s rate structure will have to be 
revised to cover this new and im- 
proved plant construction. 


UESTION:—Will you please 
Cr... me the reason why lead 
cable manufacturers do not wrap all 
the wires with a water proof tape or 
binding so if the lead cable has a 
crack in it the water proofing tape 
will not let the water in and get the 
wires wet or water soaked? An an- 
swer will be appreciated. 


NSWER:—This inquiry is not 

clear because it apparently has 
been written without any considera- 
tion of the many forms of cable that 
are available for telephone plants. 
Before attempting to prepare a dis- 
cussion of the entire subject of tele- 
phone cable manufacture and the 
practices that experience has devel- 
oped for the maintenance of cable 
in telephone plant the writer of this 
inquiry will be requested to amplify 
the inquiry and place enough infor- 
mation at the disposal of TELE- 
PHONE ENGINEER to make it pos- 
sible to develop an intelligent reply. 
Cables are now available which are 
suitable for use in telephone plants 
and which do not have an external 
lead sheath. When and if the special 
requirements that lie behind this in- 
quiry are received it may be possible 
to supply the advice that this corres- 
pondent so badly needs. 


(Please turn to page 98) 
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(Concluded from page 89) 
UESTION :—We are planning on 


replacing a considerable part of 
our present open wire with ANKO- 
SEAL cable and we believe that our 
own line gang can do the work with 
perfect satisfaction. In installing this 
ANKOSEAL cable we have carefully 
considered all factors and wish to 
follow the most conservative meth- 
ods even if doing so may involve us 
in somewhat higher construction 
costs than would possibly be the case 
otherwise. We are planning on in- 
stalling one run of about 2,500 feet 
in length, fifty pair #22 B&S. Gauge. 
Since this is a fairly large cable it 
is planned to pull it through rings 
on a messenger of the conventional 
type. 

We would like to pull this entire 
length of cable without cutting it if 
possible but our people feel that to 
pull such a length of rather large 
cable would be difficult if not im- 
possible. All the schemes that we 
have tried involve damage to a short 
ptece of the cable due to the attach- 
ment of the clamp for the pulling 
line. In other words it appears to 
be the fact that a few feet of the cable 
will be damaged seriously enough 
by the clamp attachment to make it 
necessary to cut this part off entirely 
even though this cable is much light- 
er and more flexible than the corres- 
ponding conventional type. Any sug- 
gestions that you may make will be 
gratefully received. Stamped and di- 
rected envelope is enclosed for your 
reply direct, 


NSWER :—This very intelligent 
inquiry is one of a number that 
have come to QUESTION AND AN- 
SWER recently which are related to 
the placing of ANKOSEAL cable in 
the local service outside plant. It is 
our belief that the conventional cable 
construction practices may be fol- 
lowed with perfect confidence when 
this excellent lightweight cable is be- 
ing placed in the plant. There are 
some differences, of course, between 
the placing of this cable and the con- 
ventional type but if conservative 
methods are used it will be found to 
be very satisfactory and the experi- 
ence gained will be applicable to fu- 
ture cable plant in which this cable 
is to be used. 
In answer to the direct inquiry it 
may be said that one telephone com- 
pany. which has in-place a large 


amount of ANKOSEAL in its many 


9n 


aad 


QUOTE 


***We advocate an imme- 
diate and drastic reduction 
of government expenditures 
by abolishing useless com- 
missions and offices, consol- 
idating departments and bu- 
reaus and eliminating ex- 
travagance, to accomplish a 
saving of not less than 25 
per cent in the cost of the 
Federal government.’ To re- 
fresh your memory, that 
was a plank in the Demo- 
cratic platform just 20 
years ago when FDR was 
nominated for his first term 
as President.” —Browns- 
ville (Pa.) Telegraph. 
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offices, reported to QUESTIONS 
AND ANSWERS that the most satis- 
factory form of clamp for pulling this 
cable is the type known as THE 
FLEXIBLE CABLE GRIP. This is 
a woven tube which slips over the 
end of the cable and contracts in 
diameter when the pulling strain is 
put on it. These FLEXIBLE CABLE 
GRIPS can be obtained from your 
supplier. There is some difference 
between this type of cable grip for 
aerial cable and for underground 
cable, however, so it is necessary 
when ordering to clearly specify the 
work in which it is to be employed 
when placing your order. 

Cable terminals adapted for use 
with plastic covered cable are also 
now available and may be purchased 
from the suppliers of the conventional 
type of terminal. A description of 
your experiences installing this rath- 
er long run of fifty pair aerial cable 
would be of general interest. 


UESTION:—Will you _ please 

write an article on CHARAC- 
TERISTIC IMPEDANCE as we have 
trouble in reaching a_ reasonably 
clear understanding of the expression 
in some of our reading. 


F. eaksen :—This is a very im- 

portant subject for any one en- 
zaged in the supply of modern com- 
munications but it will have to be 
deferred until an early future issue 
as the editors have assigned only so 
much space to QUESTIONS AND 
ANSWERS in this number. You may 
depend on an article however before 
too long. Thank you for writing for 
at. 


onstruction 


Vt e Churchill No. 100 Folding 
Door Telephone Booth 


churchill 


ventilated 
telephone booth 


Attractive—available in two finishes to 
harmonize with any interior. Included 
as standard equipment are electric 
light and automatic electric ventilator. 


Users appreciate the comfort and pri- 
vacy of a Churchill telephone booth— 
operating companies find it profitable. 


Constructed as a single unit and 
equipped with reinforced back panel 
for mounting a wall telephone or coin 
collector. 

No. 100-A—Selected white oak, in 
light or medium oak satin finish. 


No. 100-B—Birch, mahogany finish. 


Overall height is 84%”; width, 3012”; 
depth, 30%”. Shipped knocked down 
and crated. 


Illustrated literature available. 





M Materials and Supplies 


24-hour guaranteed 
direct current, with 


electrox battery 


The superior tensile properties inherent in steel ; : . 4 

are used to full advantage in Crapo Galvanized Aff) ie e | | il | fl a t 0 l 
Strand. The tightly adherent zinc coating applied 

by the Crapo Galvanizing Process provides last- 

ing protection against corrosion, and prolongs the 

life of the strand. Controlled ductility makes 

Crapo Strand easy to work and to serve. Low 

first cost and low yearly cost result in important 


economies for operating companies. 


The all-round dependability of Crapo Galvanized 
Steel Strand is being demonstrated constantly by 


its outstanding performance in service. There is LONG LIFE—LOW COST 


a size and grade for all practical needs. 


Model PA-05004 
Electrox Battery Eliminator 


Designed specifically for the Oper- 
ator’s Circuit on Magneto Switch- 
boards, the PA-05004 type illus- 
trated guarantees current even if 


your AC fails! 


p q rty | N C When operating from 110 volt, 60 


; - cycle lighting circuit, it delivers a 

J ll ii C t I 0 fi : constant, humless direct current. 
(PROTECTED) If the alternating current supply 

Here's an ideal unit for terminating fails, a built-in Power-off Relay 
gad pglecting the cable pai op, |) automatically transfers the oper 
party line drops. Sere ator’s circuit to stand-by dry cells. 


Circuit consists of ground stud, a s 
pair of true gap lightning arresters, Other models available for Lamp 


The illustration above shows cable drop studs and heavy busses Signal (PBX) and Automatic (PAX) 


each equipped with four screw type ie nee 
terminals. Easy to install. All drop systems. Products of Rectifier Divi- 


wires are doubly protected when sion, Schauer Manufacturing Corp. 


Distributed by 
STROMBERG-CARLSON 


ROCHESTER 3, NEW YORK 


unit with cover removed. 


: : * 
Ix San Francisco, Calif, Chicago, Ill. 


K % M 
sas , Mo. 
= 7 Atlanta, Ga. 
* 








American Bar Group Analyzes Lag 


In Rate Relief Determination 


IGNIFICANT analyses of the im- 
pact of the lag in regulation 
agencies in rate relief determina- 
tions and of inflation upon depreci- 
ation accounting were presented re- 
spectively by California Public Utili- 
Commissioner Harold P. Huls 
Assistant General Attorney 


ties 
and 


We’re Working 
for 
Uncle Sam, Too! 


We're proud to do our part in the 
defense program. The Neale Con- 
struction Company has been chosen 
by the Government for a number of 
outside plant construction jobs. And 
we have bent every effort to complete 
all our defense assignments in 
record time. 


In the coming year there may well be 
still more defense work for us to per- 


George J. Eder of the International 
Telephone & Telegraph Corp. before 
sessions of the Public Utilities Sec- 
tion of the American Bar Associ- 
ation’s annual convention last month 
in San Francisco. 

Three meetings of the Section were 
staged on Sept. 15 and 16, with the 





principal address on communications 
given by Fletcher Rockwood of Port- 
land, Ore., attorney for the Pacific 
Telephone & Telegraph Co., who 
discussed and reviewed the Charles- 
ton telephone separation plan. Par- 
ticipating in the section’s council 
meeting were President Donald Pow- 
er of the General Telephone Corp. 
and Illinois Bell General Counsel 


K. F. Burgess. 


Present Value Should Be Basis 
Of Depreciation Accounting 


ITH THE keynote in his ad- 
dress on “depreciation—and in- 
flation” Mr. Eder keynoted the princi- 
ple that present value ought to be 
the basis of depreciation accounting 
methods. He declared that required 


| accounting methods misrepresent util- 


ity earnings to the extent of at least 


| a half billion dollars a year and that, 
even if costs go no higher than they 
_ are today, the investment in public 


utility stocks has already been con- 
fiscated to the extent of over $5 
billion. 

Mr. Eder stated that “piecemeal 


| confiscation” is taking place in the 


telephone industry today and in other 
utilities. He pointed out that telephone 


| equipment, which cost $250 a station 


less than 10 years ago, costs double 


| that amount today, and when a com- 


pany is allowed to charge depreci- 
ation expense only on $250 it means 
a confiscation of 50% of its invest- 


| ment, even if costs go up no higher 





ite vey ie dos 0 | than at present. He said that because 
it’ bi ® Aye rs ’ | retirements and replacements are 
bag 1M 4 od Atm ee §§ piecemeal, because of the continued 


telephone plant expansion and _ be- 








form. However, our telephone com- 
pany customers may rest assured that 
we are still fulfilling our contracts for 
new construction, maintenance and 
emergency repair on time. We will 
be quick to notify you, if a defense 
contract will necessitate any postpone- 
mentin scheduling work for you. You 
understand, of course, that vital com- 
munications for the defense of our 
country must come first. 


Call on Neale for any outside plant 
job. All work done to A.T.&T. spec- 
ifications unless otherwise specified. 
Our trained crews are backed by com- 
plete engineering and procurement 
service. 





construction equipment. 


ENGINEERING « 


TOPEKA, KANSAS 


CONSTRUCTION © MAINTENANCE 


PHONE 4-2621 
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These fine Signal Corps photographs show the | 
men and equipment of the Neale Construction 
Company on the job at Fort Hood, Texas. Top 
picture shows the Neale Cable Spinner in opera- 
tion. Center shows the full complement of 
Neale personnel assigned to the job. Bottom 
shows a crack Neale crew and their modern | 


cause “superlative management and 
maintenance have stretched depreci- 
ation accruals” the actual facts of 
confiscation are hidden in a maze of 


| figures. 


Mr. Eder said “the problem is where 
to find the money to replace the 
present equipment when the share- 
holders realize that half of their in- 
vestment has gone down the drain.” 
He declared that there are some who 
see bankruptcy and government own- 
ership as a perfectly acceptable and 
inevitable solution, and that econo- 
mists whose books and _ testimony 


| have been widely cited by the regu- 


latory bodies admit their “ultimate 
ideal is government ownership.” 
Mr. Eder recapitulated “guidepost”’ 
U. S. Supreme Court decisions on 
(Please turn to page 94) 
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a Ss j G N OF GOOD SENSE 
- -- AND DOLLARS TOO! 


‘ 
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OUTDOOR-OD-1 


sturdily constructed to withstand all kinds of weather. The 
formed Plexiglas faces of this sign are enclosed in a galvaneal 


\ : metal case. All lettering is white on telephone blue background 





sign conforms to all Underwriter's outdoor specifications and 
comes equipped with a heavy-duty hanging bracket. Dimen- 
sions of sign are 7 3/4” high and 24 1/16” long. 

WRITE FOR FREE CIRCULAR TODAY 


BUCKEYE TELEPHONE & SUPPLY CO. 


1250 Kinnear Road Columbus 8, Ohio 


Hotel Paxton 


OMAHA, NEBRASKA 


Traditional host to nation-wide travelers, modern Hotel 
Paxton stands in the heart of Omaha, the crossroads of the 


nation. Omaha's newest and finest hotel, the Paxton offers 
Modern air conditioned guest rooms, the smart Pax Room for 
dining and dancing, the beautiful Mural Lounge for cocktails 

and for delightful dining the charming Tavern Grill and the 
tastefully appointed Coffee Shop. For better living in 

Omaha always pick the Paxton. 


Carry a Universal Credit Card! 
It is convenient and often 
saves embarrassment. Address 
application to: Credit Dept., 
The National Hotel Company, 
Anico Bldg., Galveston, Texas. 


AFFILIATED 
NATIONAL HOTELS 


TELEPHONE POLES 


From the Heart of the 
Longleaf Yellow Pine Section 


QUALITY & SERVICE 
Our By-Word 


T. R. MILLER MILL CO., INC. 


TREATING DEPT. 
BREWTON, ALA. 


AFFILIATED NATIONAL HOTELS 


ALABAMA 

HOTEL ADMIRAL SE*AMES.. 
HOTEL THOMAS JEFFERSON. Birr 
DISTRICT OF COLUMBIA 
HOTEL WASHINGION 
INDIANA 


HOTEL CLAYPOOL 


LOUISIANA 


NEBRASKA 


HOTEL PAXTON 


NEW MEXICO 


HOTEL CLOVIS 


SOUTH CAROLINA 


HOTEL WADE HAMPTON «Columbia 


HOTEL CLAYPOOL 
INDIANAPOLIS, IND. 


TEXAS 

HOTEL STEPHEN F. AUSTIN......... 
HOTEL EDSON 
HOTEL BROWNWOOD. 
4OTEL BAKER . Dallas 

TEL TRAVIS ‘ Dailos 
+++ El Paso 
Galveston 
.-Galveston 
Golveston 
Galveston 


Galveston 


---Beaumont 


Brownwood 


CORONADO COURTS 
MIRAMAR COURT. 


HOTEL PLAZA lareao 
HOTEL LUBBOCK Lubbock 
HOTEL FALLS. cewesostaces . Marlin 
HOTEL CACTUS..... -San Angelo 
HOTEL MENGER Son Antonio 
ANGELES COURTS........ 
VIRGINIA 
HOTEL MOUNTAIN LAKE 
HOTEL MONTICELLO 


.-San Antonio 


Mountain loke 
-- Norfotk 


HOTEL WASHINGTON 
WASHINGTON, D. C. 
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| depreciation accounting principles 
_such as the Illinois Bell and Hope 
| Gas cases—particularly the Brandeis 
ai | and Hughes opinions—which laid 
Emergency | down the law that the primary pur- 
| pose of depreciation accounting is to 
i e | provide for replacements. He stressed 
J ectric cd ants that the Supreme Court, while it held 
. for original cost as needed in those 
particular cases, did not limit de- 
preciation to that method but aimed 
to maintain the integrity of the utili- 
| ty investment. 
Citing that the burden is on the 
N Pe utility companies to show special cir- 
nf eplaned vmes yer fo | cumstances warrant a new approach 
a caplet Rh @ | to utility depreciation, Mr. Eder stated 
wie ee +? ee Or | that “the simplest, most sensible solu- 
sa laa " ne ways | tion” was proposed by the Southern 
a . Se en 5 Bell in the Georgia and Alabama 
SERS. NIRA BANS, MOMMIES OB | rate cases. The Southern Bell pro- 
truck or trailer, or carried in the ad ' aca ie 
posal, he stated, was to continue bas- 
trunk of a car, can be rushed to | «, g me é 
; é ing depreciation accruals on cost, but 
any point where power and light | . | . h ¥ . ‘ 
supplementing them by charging as 
are needed. Sturdy and depend- ' ; : 
: an expense the difference between the 
able, Onan Electric Plants are an her ; : 
. ae ea original cost of the property retired 
important link in a city’s defense | . vi 
: : ; in a given year and the average re- 
against disasters of any kind. : ; i 
Ww placement cost of that property in that 
rite gor folder year. But the two state commissions, 
D. w. ONAN & SONS ING. | Pisied ou, tuned down the po 
: “my mmr ge a pag posal on the grounds that it was not 
sanctioned by good accounting prin- 
——— —_—_-—— ———_—— - | ciples, or federal regulatory agencies. 
S& SAVE HOURS...SAVE DOLLARS! 4] or. Fader declared that “For the 
3 situation in this country with only 
' two-fold inflation—50% confiscation 
—the problem could be met by 
monthly accruals to a currency de- 
preciation reserve to take care of the 
difference between the original cost 
of property and the estimated cur- 
rent cost, not just of the plant retired 
—as in the Southern Bell proposal-— 
but based on the entire plant, the same 
as the accruals for depreciation.” 











Portable, Mobile, or Stationary 
400 to 35,000 watts. A. > or r D. C. models. . 















MINNEAPOLIS, MINN 





PRODUCTS 7565 seivensity AVE., 














PENGO “incor augers 








Especially designed to bore holes 
for EXPANDING ANCHORS 


* Double-helix cutting head eliminates back-thrust, 
quickly bores true and clean. 

* Triple-flight single helix carries bigger load of dirt 
from hole... you can complete a hole with less than 
half the trips down and up! 

*® Extra-long auger with small-diameter center shaft 


| Commissioner Huls, in his dis- 
| cussion of regulatory lag, pointed 
out that some state commissions 
have attempted to establish rates 
to give recognition to attrition. He 
said that when a rate of return is de- 
cided on, these commissions, “realiz- 
ing that utilities in the past actually 





leaves plenty of room for dirt and rocks ...no clog- - 
ging or jamming! 


* Uses same fast-cutting replaceable PENGO Pilot 














ret 3 THE 4 Bits and PENGO Wisdom Teeth used on all PENGO 
Earth Augers and PENGO Cutting Heads. | have not experienced that rate of re- 
Ny bs boll * Available in 9”, 11” and 13” diameters for a turn. due to increasing capital in- 
OW 10” and 12” expanding anchors, respectively, to he ; “ 
fit all popular makes of earth-boring machines. vestments to meet their enlarging 
| customer demands, and _ increasing 


IT KNOWS HOW ORDER NOW — OR WRITE FOR | 


TO BORE HOLES FREE LITERATURE, PRICES expenses, have made an allowance for 


| that attrition by adding various frac- 
[= ————.| tional percentage points in the re- 

ENGINEERING CO.) turn. By this method, at least some 
_ if not all of the deterioration in the 
MANUFACTURERS return which otherwise would occur 


has been prevented.”—THE END. 





SANTA CLARA, CALIFORNIA ? 
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News Briefs 
Continued from page 32) 


tual Aid Telephone Co., an REA-fi- 


nanced co-op. 


n—— 


Inwoop, W. Va.—The Berkeley 
Telephone Co. of Thomas has been 
authorized to take over operation of 
the Inwood Telephone Co., which 
serves 325 customers at Inwood and 
seven other towns in Berkeley county. 

The Berkeley company agreed to 
assume the debts of the Inwood firm, 


amounting to about $725, and will , 
make only a token payment for the | 


physical assets of the company. 

Doublas W. Miller, president of 
the Inwood company, testified at a 
commission hearing that the com- 
pany owners wanted to get out of 
the telephone business because its 
property was deteriorating and rev- 
enue was insufficient to bring service 
up to minimum standards. 

The company, founded in 1921, has 


served the towns of Inwood, Bunker | 
Hill, Rideway, Gerrardstown, Glen- | 


ary, Arden, Dartville and Mills Gap. 

LapysMITH, Wis.—The Wisconsin 
Public Service Commission has au- 
thorized sale of the Rusk County 
Rural Telephone Co. to the Wiscon- 
sin Telephone Co. 

The order provides that the tran- 
saction must be made by Dec. 31, 
1952, if not earlier, and that the 
Wisconsin Telephone Co. apply its 
Ladysmith exchange rates in the area 
served by the Rusk County Rural 
Telephone Co. 

The 1951 annual report of the 
Rusk county telephone firm to the 
commission was as follows: 

Cost of telephone plant, $26,825.31 ; 
depreciation reserve, $9,009,69; con- 
tribution in aid of construction, 


$4.968.8 1. 


—— od 


New Co-op Formed 


At Milford, II. 


PLEDGES TO organization capital 
for a new cooperative telephone com- 
pany to serve Milford, Stockland and 
Woodland, Ill., are progressing satis- 
factorily according to Gaylord Adsit, 
of Milford, chairman of the commit- 
tee. 

Authority to proceed to organize 
the co-op was given at a recent meet- 
ing when those present, without a 
dissenting vote, agreed to give the in- 
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vestigating committee power to or- 
ganize. 

Claude R. Wickard, of Washing- 
ton, D. C., administrator of the Rural 
Electrification Administration was 
present at the meeting and spoke at 
length on the advantages of the REA 
co-op plan. 

Wickard revealed that REA had 
surveyed the communities represented 
and that it would be possible, if the 
officers of the new association and 
the membership should so vote, to 
get a grant from the REA of approxi- 
mately $450,000 for further expan- 


and maintenance. 


Contact Your Jobber 


x SPINNING. 






<.. 






4 ay? 
one 2.1% 


The Neale Model B is designed for 
one-man operation. It may be used with 
equal effectiveness for spinning new 
cable or maintenance spinning of exist- 
ing cable. This machine is easy to trans- 
fer at pole ...simply by removing the 
gate in the spinner head. Many tele- 
phone companies... large and small ... 
have reported success in using this cable 
spinner to reduce outside plant costs 
and solve problems of new construction 


# a 
ible Spinning Equipment Co. 


Cn A co a a I a oe I mm 


3100 TOPEKA AVE. 
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sion of service once the organization 
was formed and operating. 
Lincoln T&T Announces 
Personnel Changes 

SEVERAL important changes in man- 
agerial positions of the Lincoln 
(Neb.) Telephone & Telegraph Co. 


have been announced by Merle M. 


‘Hale, vice president. 


Max C. Walker has been appointed 
district manager for the Eastern Dis- 
trict, which is composed of most of 
the company’s exchanges in Seward, 
Butler. and Otoe 


Saunders. Cass 


Put the 
NV W/Z 











on Your 
Problems 


For Best Results 
Use Neale Wire 








Available in 7 different types 

. all made to meet the 
toughest construction and 
corrosion problems. 


A RO AE oe a ol 


TOPEKA, KANSAS 














for long, trouble-free service 


Every insulator that leaves our 
plant is individually inspected for 
quality. This close check is only 
one of the many controls that 
means trouble-free service on 
your lines. 

Armstrong's Insulators are molded 
of tough industrial glass which 
safely supports abnormal loads 


and resists severe thermal shocks. 
They're hand-gauged, so the pin- 
hole fits perfectly and _ have 
smooth, safe-to-handle seams. 
For details, see your supplier or 
write Armstrong Cork Company, 
Glass and Closure Division, —— 
295 Fifth Avenue, New ®) 
York 16, New York. SS 


ARMSTRONG’S GLASS INSULATORS 


for communications . . . for power 


Servicing the 
INDEPENDENT 


w=) (=) 9) ale) at 


7 N 
Complete Line of 


I=) (=) ») alo) a(= 


Industry 


Supplies 


Lindsay Telephone Supply Co. 


Telephone ENdicott 1-0110 


7016 Euclid Avenue 


CLEVELAND, OHIO 


PERSONALIZED SERVICE 
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| now 
| Charles B. Meshier, formerly south- 





Max C. Walker 


counties. He succeeds Thad C. Cone, 
who was fatally injured in an auto- 


mobile accident near Peru on August 


30. Mr. Walker began his telephone 
career in 1926 as apprentice switch- 
man at Lincoln. He was transferred 
to Hastings as switchboardman in 
1929. For the next ten years he oc- 
cupied various positions in the plant 
department and in 1939 was made 
Hastings wire chief. He returned to 
Lincoln in 1948 as central district 
plant manager. 

Succeeding to the latter position, 


vacated by Mr. Walker, is 


ern district wire chief. Mr. Meshier 


| returns as head of the same depart- 
| ment in which he began his tele- 


phone work 41 years ago. In build- 
ing his splendid background of ex- 


| perience he has held the positions 


of Lincoln chief testman, manager 





Chas. B. Meshier 


MANAGEMENT 












of the Havelock and Fairbury ex- 
changes, area commercial manager 
at Hastings, area manager at Tecum- 
seh and district wire chief with head- 
quarters at Beatrice. 

In other promotions announced by 
Mr. Hale, Dan W. Smith, area man- 
ager at York, has been appointed 
district wire chief, Beatrice; Sterling 
G. Nelson, area manager at Auburn 
becomes area manager at York; | 
Glenn L. Oglesby, manager at Wy- 
more was advanced to area manager | 
at Auburn; M. J. Danaher, manager | 
at Milford to manager at Wymore; 
and Charles H. Kermoade, combina- | 
tionman at Seward to manager at | 


Milford. 


od 


Television Telephone 
Not Far Away 
VER BEEN caught in the bathtub 


when the telephone rang? To- 
day, at least, you have the security | 





Burlington 


Route 


DC voltage for inter-communication and pub- 
lic address systems aboard famed Burlington 
Zephyrs is supplied by RectiFilteR*. This com- 


pact unit is stowed away aboard Vista Dome 






coaches and dining cars where Space is at a 





premium. It’s the ideal equipment for the job. 








of knowing you'll be heard, and not | 
seen, as you splash your way to an- WH ERE DEPENDABILITY COUNTS 
swer. Not so a few years from now | 


if some of our television research 
prophets are right—for they're pre- 
dicting both video and audio two- 
way communication in every home | 
that has a phone. 

Television telephone is really not 
too wild a dream. Recently, a new 
wired television system called Veri- 
con was announced in the U.S. It 
differs from commercial television in 
that its images are transmitted by 
coaxial cable, instead of broadcast 
through the air. The system is being 
used right now in fields like medi- 
cal training, jet motor manufacture, | 
and by the U. S. Army for the de- | 
fusing of live bombs. 

Take a look at a few applications 
now in operation. The Medical School 














Vericon system is being used for 
medical training. 
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RECTIFILTERS* 


(BATTERY ELIMINATORS) 


That is why telephone companies every- 
where demand Raytheon RectiFilteRs*. They know 
the dependability of this equipment that has been tested 
and proved through years of experience... that elim- 
inates the need for storage batteries . . . that provides 
automatically, closely filtered and stabilized D. C. out- 
put voltage at low cost . . . that releases charging cable 
pairs for revenue-producing service. Its application 
means economy in space, in maintenance, in operation. 
Complete details upon request. 


RAYTHEON 


MANUFACTURING COMPANY 


EQUIPMENT SALES DIVISION 
DEPT. 6270-TE WALTHAM 54, MASSACHUSETTS 












| RAYTHEON PRODUCTS INCLUDE RectiChargeR* battery chargers; RectiFilteR* battery eliminators, 
Voltage stabilizers (regulators); Transformers; Radio, Television, subminiature and special purpose 
tubes and other electronic equipment. 











DISTRICT OFFICES: BOSTON, NEW YORK, CLEVELAND, CHICAGO, NEW 
ORLEANS, LOS ANGELES (WILMINGTON), SAN FRANCISCO, SEATTLE 
INTERNATIONAL DIVISION: 19 RECTOR ST., NEW YORK CITY 







*Reg. U. S. Pat. Off. 





of the University of Kansas has in- 
stalled Vericon as a regular surgical 
training technique which permits 
dozens of students sitting in an audi- 
torium hundreds of feet away from 
the operating room to observe del- 
icate operations. U. S. Army Ord- 
nance Engineers have found this 
wired television system invaluable 
in the work of defusing live bombs 
and projectiles. 

For several years they have been 
using a remote control wrench for 
this delicate operation, while a Veri- 
con camera sends a picture of what 
is happening over a cable into a 
bomb-proof shelter. By watching the 
television screen they can operate the 
remote control mechanism—thus 
eliminating a hazardous task that 
could mean death even for experts. 


A spectacular example of wired 
television in use recently took place 
in a west coast jet and rocket manu- 


“If Great White Father keeps | 
spending U. S. money so fast, we 
can buy the country back dirt 
cheap!” 


facturer’s plant. This company had 
developed a new jet motor at a cost 
that ran into six figures. In prepar- 
ing for its first ground test, engi- 


(Please turn to page 100) 


ARMY NEWS photograph received by the Stromberg-Carlson Co., Roch- 
ester, N. Y., shows one of its BD 97 field switchboards on active duty in Korea. 
The picture shows Corporal Eugene B. Howe, Long Beach, Cal., testing one of 
the many telephone lines of the First Calvary Division in Korea. Formerly a 
telephone company central office installer before entering the Army, Corporal 
Howe currently is wire chief of the telegraph and telephone section of the First 


Cavalry’s 13th Signal Company. 


98 


Construction 


te 


ee 
protector 
reliable 955A 


MFD. BY RELIABLE ELECTRIC COMPANY 


e One-piece Design 
e Simplified Mounting 
e Asbestos Mats Eliminated 


The very simplicity of the Reliable 
955A is assurance of long, trouble- 
free service. Fuses are mounted 
on a one-piece, low absorption 
porcelain, well spaced for con- 
venient connecting. Reliable Self- 
cleaning Sawtooth Discharge 
Blocks are standard, dissipating 
static without time lag or danger 
of grounding the line. The 955A 
uses No. 77L, seven ampere 
ceramic fuses. 


“Reliable Identifies the Quality” 














(: ANSONIA:) 


for shorter drops... less bracket lines | a 
cook 3-pair XB terminal |. nKOSea 


the modern, all- . 
Lactic, Uightuciakt 
telephoue cable... 


Saves three ways— 


1. Lower first cost 
2. Lower installed cost 5 
3. Lower maintenance cost 


















An addition to the well-known XB family of un- 
protected terminals, this development provides 
far better, more economical means of subscriber 
distribution out of rural cable. 


The 3-pair XB Terminal was especially de- 
signed to reduce to a minimum all factors that 
would cause high resistance and the possibility 
of line leakage and maintenance. Hence the 
heavy, close-fitting welded zinc cover; the non- 
corrosive Monel faceplate on which are 
mounted the highly insulated cable studs; the 
use of the flanged tube as an entrance for drop 
wires. This tube can be completely sealed after 
the drop wires are installed. 


The new Cook Terminal measures 72” high, 
3%” deep and 2'2” wide. It is furnished with 
or without cable stub, to user’s specification. 












































ANY Available for aerial, duct and direct 
/ burial use. For complete informa- 
9 0 (| | ( | a fl t e tion contact your nearest Stromberg- 
Carlson Field Office. 
For long life and uniform dependable service, no 
ble other telephone battery equals the Gould Plante. It 
has rolled up amazing performance records, remain- 
ble- ing in active full-float service for 20 years, 30 years THE ANSONIA 
d | ! 
‘ee end longer! | ELECTRICAL 
In the Planté, al/ of each positive plate is pure lead, 
fon containing no antimonial impurities. Thus, Gould COMPANY 






has eliminated the primary cause of self-discharge, 
















on : a 
. capacity losses and shortened battery life. Planté Subsidiary of Noma 
elf- batteries float at constant voltage and maintain rated Electric Corporation 
capacity all their life. Because they almost never Ansonia, Connecticut 
rge : : ? ey 
need service, maintenance is negligible. If you would 
ing cut battery costs to a minimum, choose Planté. 





Made by GOULD-NATIONAL BATTERIES, INC. 


Distributed by 
STROMBERG-CARLSON 


ROCHESTER 3, NEW YORK 










Kans Tr M 

ansas , Mo. 

” Atlanta, Ga. 
> 





neers calculated that there was a def- 
inite explosion hazard. To protect 
themselves, and still see what was 
happening, they devised a concrete 
wall and a system of mirrors that 
would permit them to watch the 
motor from the other side of the 
barrier. They also installed Vericon, 
in addition to the mirrors, on an 
experimental basis. Thirty seconds 
before this initial blast of the motor, 
all employees were ordered to stand 
| behind the wall. Almost at the in- 
| stant that the jet was to fire, the 
man at the television screen noticed 
| a fuel leak in one of the valves. The 
| detail was too small to be detected in 
the mirrored image. The test was 
| instantly halted and repairs were 
made—saving almost certain de- 


P & H Treatment insures against sapwood de- 


terioration and termites. Uniform results of Penta | struction of the expensive jet pro- 
| totype. 

treatment assured by laboratory control— ee | : 
| What can we expect tomorrow 


from wired television? One scien- 
tist, William Norvell, foresees the 
probability that a housewife will be 
able to phone her favorite depart- 
ment store and examine merchan- 
dise as it appears—in color—on her 
telephone’s viewing screen. 


proven by ten years use. 


é i nl rwdLSeUCeO 

. 28 oe: ' bi om | He also conceives of a student in 
HURG HS) .. NEW YORK, NY. | California who will be able to study 

. archives of the Smithsonian Institute 
| in Washington, D. C., simply by dial- 
| ing “long distance.” One of the 
world’s greatest department stores is 
thinking of installing Vericon cam- 
eras around its floors to watch for 


Speed Up Drop Wire Installations | shoplifters. Another researcher sug- 


ey: gests the possibility of an arrange- 
with Kearney Drop Wire Clips Rc - ment with your local movie heuer 
“3 Soe whereby you'll be able to dial them 
and watch the evening show in the 
comfort of your own living room. 


Dick Tracy wasn’t the first police- 
man to think of television as a wea- 
pon against crime. The warden of a 
big western prison is considering a 
Vericon installation. His idea is to 
have a camera scan the room where 
inmates and their visitors meet, in 
order to prevent smuggling of con- 
'traband articles. Along the same 
| lines, he feels it might be possible 
to have a single guard monitor sev- 





Installation is simple and fast — using only a 
pair of ordinary pliers. 








hea 
Has, iit ' eral Vericon screens, connected to 
3. Job is completed cameras along the prison walls. 
iil te ceaiias é “eee , Other uses? Mr. Norvell reports 
en installed, the Kearney Drop Wire Clip will stay in place. that hundreds of suggestions have 
The wire is completely enclosed so that it cannot fall from the 5 : 
been received for new uses for wired 


clip. It avoids spot loading, too, because 


it grips the wire over the entire length of television. He says they include ideas 
the clip. like monitoring in tunnels and on 


i bridges. and for signature identifi- 
‘ . | cation in banks or retail stores. His 
KE/ For complete information and Bas eens "ee ning ta — ' 


eet cagesatin a prize suggestion came from a woman 
P oan who wanted to know how much it 


would cost to have two-way televi- 
Overhead and sion between her husband’s office 
, JAMES R. KEARNEY CORPORATION Underground and their home. Hubby is the owner 


4236 CLAYTON AVE. ST. LOUIS 10, MO. Utility Equipment | of a model agency.— THE Enp. 
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ALPHADUCTorop wire 
carton packaging 


W. C. FISHER has joined the 
sales engineering service section 
of the Lenkurt Electric Co., San 
Carlos, Calif., where he will be 
concerned primarily with appli- 
eations of carrier channelizing 
equipment for point-to-point 
radio systems. 

Before joining Lenkurt, Mr. 
Fisher was vice-president of Nor- 
westo Communications Ltd., 
Kenora, Ontario. Previously he 
had been district sales engineer 
for the Winnipeg office of RCA 
Victor Co. Ltd. From 1940 to 
1945 he served as a Wing Com- 
mander in the signals branch of 
the Royal Canadian Air Force. 

Mr. Fisher received his B.Sc. 
and M.Sc. degree from the Uni- 
versity of Saskatchewan and did 
post-graduate werk at Purdue 
University. He is a member of 
the Association of Professional 
Engineers of the Province of 
Manitoba. 


Acker Drill Co. Announces Once you start using Alphaduct Drop’ Wire you will 
New All-Purpose Digger find out that the handy carton packaging has real dollars 
and cents advantages. 

Not only does: your wire arrive in perfect condition, 
but the sturdy carton protects it all the while it’s in your 
warehouse. 

The cartons are easier to handle than loose coils. They 
(Please turn to page 103) can be stacked higher without danger of falling and the 

wire on the bottom will not be crushed or bent. Space 
is saved, inventory taking is simplified, and the possibility 
of injuries to workers from tumbling coils is removed. 

We try to make Alphaduct the finest, longest lasting 
drop wire money can buy. Quality materials are used 
throughout, step-testing during every phase of manufacture 
assures uniform high standards. Alphaduct drop wire is 
dated with a color coded thread so you can tell for sure 
how long it lasts. 

Try Alphaduct Drop Wire 


A NEW, ALL-PURPOSE digger de- 
signed and built by the Acker Drill 
Co., Inc.. Scranton, Pa.. was exhib- 
ited for the first time at the recent 


ALPHADUCT 
a Se WIRE AND CABLE COMPANY + MILLTOWN, NEW JERSEY 
NATIONAL DISTRIBUTORS * LEICH SALES CORPORATION, CHICAGO, ILLINOIS 
REGIONAL DISTRIBUTORS * PANKEY SUPPLY CO., CHARLOTTESVILLE, VA. 

THE LINDSAY TELEPHONE SUPPLY CO., CLEVELAND, OHIO 


New all-purpose digger 
introduced at USITA Convention. 
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Installation Specialists 
CENTRAL OFFICES 


of all sizes 
Installed - Modified - Removed 


All Makes 


COMMUNI-CATERING 


P.O. Box 6712 
CHICAGO 7, ILLINOIS 


Electrical 
Engineers 


Harris-McBurney Co. 


A complete construction service for 


the telephone industry 
Appraisals—Reports 


297 W. Mich. Ave., Jackson, Mich. 
Telephone 4-6126 





TELEPHONE CONSTRUCTION, INC. 


Consatting, Gnutvoerton. Installation, 


Good Machinery, Competent Workmen 


Pole Digging and Cable Splicing 


Cc. H. DAUBENDIEK 


Secretary 
Box 267, Telephone 012, JEFFERSON, IOWA 







SLOAN, COOK & LOWE 
CONSULTING ENGINEERS 

Suite 1344 120 South LaSalle Street 

CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 









CYRUS G. HILL 
ENGINEER 
Plant—Traffic—Commercial 
Valuations and Original Cost 


231 S. LaSalle St., Chicago 4 


CHANABERRY 
ENGINEERING (O., INC. 


CONSULTING ENGINEERS SINCE 1926 
Complete Telephone Engineering 
Service 
801 Realty Building—Louisville 2, Ky. 


CABLE 


Splicing Placing 


¢ Excellent References 
e Years of Experience 
¢ Expert Splicers 


Serving Missouri and adjoining states 
BAVIS CONSTRUCTION CO., Sullivan, Mo. 








PATTERSON & DEWAR, Engineers 


DECATUR, GEORGIA 
Telephone EV 1731 
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Professional Services 


PENN LINE SERVICE 


Scottdale, Pa. 
Phone 765 or 686 
CREWS 


Construction 
Station Installers 


Trimming 
Cable Splicing 


Chemical Spraying 


Right of Ways 


TELEPHONE 
ENGINEERING CORPORATION 
Dallas, Texas 
Consulting Engineers 
Designing—Appraisals of Telephone Systems 
Experienced in R. E. A. Projects, Microwave 


2210 Butler Street P. O. Box 6633 
Telephone LAkeside 5245 


B. 0. VANNORT ENGINEERS 


Incorporated 


Electrical—Civil—Mechanical 
Telephone 


A complete engineering service 
700 South College Street, Charlotte, N. C. 








Trowbridge Construction Co., Inc. 


—Telephone— 
*% Engineering * Construction 
* Maintenance 
Backed by Years of Bell Experience 
1229 S. Clay St., Springfield, Missouri 
Telephone 2-6391 









TELEPHONE CONSTRUCTION 


Aerial Cable and Rural Plant 
Station Installation—Cable Splicing 
Quality Workmanship at Low Cost 
Midwest Utility Construction Co. 
J. W. Packer, Prior Lake, Minnesota 
Tel. Minneapolis HY 2808 


W. T. KING 
PROF. ENGR.—TELEPHONE CONSULTANT 
Engineering, Accounting, Valuations, Traffic, 


Depreciation Studies, Rates and General 
Management Services 


306 So. Capitol Lansing, Mich. 
P. O. Box 216 Telephone 5-1034 


CARL C. CRANE, INC. 


Consulting Engineers 
2702 Monroe Street, Madison 5, Wis. 


Experienced in REA Procedures 
Preallotment Surveys—Specifications 
Design and Construction Supervision 


Construction Crews Station Installers 
Central Office Installations 
Cable Splicers Complete Engineering 


HENKELS & McCOY 
6100 N. 20th St., Philadelphia 38, Pa. 
Now Operating in 14 States 
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Fifteen Years Domestic 
and Foreign Experience 


TELEPHONE SYSTEMS 
OUTSIDE PLANT 
RAILROAD AND PIPE LINE 
COMMUNICATION SYSTEMS. 


MURER & SMITH 


Contractors & Engineers 
Clayton 5, Mo. 


> 


HAROLD W. REYNOLDS 


Centre Hall, Pa. 
Staffed for Plant Construction or 















Management 
Phone—Centre Hall, Pa. 798 
Scottdale, Pa. #686 













D. J. NEALE 


Telephone Engineer 


Complete Outside Engineering, Construction, 
Maintenance and Planning 
Nationwide Service 


Topeka, Kansas Telephone 4-2621 


JAY G. MITCHELL 


CONSULTING ENGINEER 


APPRAISALS—COSTS—PLANT 


7720 SHERIDAN ROAD CHICAGO 
FOR MAIL BOX 523 EVANSTON, ILLINOIS 















EDWIN T. MAHOOD 


Consulting Telephone Engineer 


627 W. 67th St Kansas City 5, Mo. 
Jackson 4452 







JOHN J. MORAN 


Consulting Engineer 
605 N. Maple Cookeville, Tenn. 
Accounting—Appraisals—Budgets 
Financing—Engineering—Rates 
COMPLETE ADVISORY SERVICE 


TELEPHONE CONSTRUCTION 
Complete outside Plant Construction and 
Tree Trimming 


Let us work with you on your Construction 
Problem—large or small. Assistance and 
free estimate on any job. 


Harrison Construction Company 
Hampton, lowa 


TELEPHONE ENGINEER and 
CONSULTANT FOR REA 
TELEPHONE PROJECTS 


O. B. BOHNY 


Tel. TA 1618—After 6 PM 
5614 Swiss Ave Dallas, Texas 





& MANAGEMENT 


(Continued from page 101) 
Convention of the United States In- 
dependent Telephone Association. 

The new digger will bore holes up 


to 16” inches in diameter. For port- | 
ability, the entire unit can be either | 
Jeep-mounted with power take-off | 


from the Jeep engine, or skid- 
mounted with it’s own source of 
power. When skid-mounted, the en- 
tire unit can be easily transported 
on a small truck. The spindle mast 
can be quickly raised or lowered to 
traveling position by hydraulic con- 
trol. 

The drill head is hydraulically 
operated and has a built-in reverse 
and neutral, thus eliminating the 
need of a separate clutch and trans- 
mission. 

Operation of the digger is simpli- 
fied to the extent that only two finger 
tip controls are required. A com- 
pletely sealed hydraulic system keeps 
out dirt. For rugged operation, the 
digger spindle is octagonal in shape, 
21%” across the flats. With only five 
moving parts in the drill, normal 
wear and service are reduced to a 


minimum. 
en 


Joins Automatic Electric’s 
Sales Engineering Staff 


THE APPOINTMENT of William J. 
Phillips as staff sales engineer for 
Automatic Electric Sales Corp. has 
been announced by L. H. Warner, 
president of that company. Mr. Phil- 
lips comes to his new position from 
the Automatic Electric Laboratories, 
where he has recently been serving 
as an engineer in the Product Design 
Section, and with the benefit of a 
prior extensive background in central 
office equipment installation and en- 
gineering. In his new capacity for 
Automatic Electric Sales, he is tak- 
ing over the duties formerly assigned 
to the late James Engh, handling the 
sales, engineering and service con- 
tacts with the operating companies of 
the General Telephone group. 

Mr. Phillips is a native of Min- 
nesota, and studied at the universi- 
ties of Minnesota and Alberta. He 
entered the employ of Automatic 
Electric Company in 1937, and after 
some months of service in the factory 
attended the Automatic Electric 
Training School as a preliminary to 
two years of installation work in the 
United States. 

Early in 1941, Mr. Phillips was as- 


signed to go to Pearl Harbor to) 
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YORK-HOOVER 


60 YEAR POLICY PAYS OFF IN 
FASTER, BETTER SERVICE FOR YOU 





























MODEL— 201U76 


















|) OUR 60 YEAR POLICY . 


Strict adherence to an iron clad policy established in 1892 





. the policy of producing only quality merchandise at a 
and under any conceivable 





at all times... 
pays off in faster, better service for 


fair price... 





economic condition .. . 
. for both light and heavy duty public utility opera- 








you... 






tions. 


PY HOW IT BENEFITS YOU 


Consistent with this policy . . . factors that contribute to the 






satisfaction of our customers are . . . engineering the body 
for the specific job to be done . . . meticulous attention to 


plus strict adherence to rigid 







all metal fabricating details . . . 





inspection standards. 


| CUSTOMER SATISFACTION . 


You can rely with confidence on York- Se er Truck Bodies 








because you not only get top quality workmanship, but enjoy 





lower maintenance costs and efficient performance at all 
times. For Public Utility Bodies that pay off in faster, better 
buy York-Hoover! 








service for you... 





(1952...0UR TH ANNIVERSARY YEAR 


YORK-HOOVER CORPORATION 
YORK, PENNSYLVANIA 











| 
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for Every 
Telephone NEED 


* *« 





DROP WIRE INTERIOR 
BRIDLE POTHEAD 
SWITCHBOARD CABLE TERMINAL 
TREE INSTRUMENT 

GROUND FIXTURE 
BURIED WIRE PLASTIC INSULATED 


ACORN INSULATED WIRE COMPANY, INC. 
36 Freeman St., Pawtucket, Rhode Island 
LEICH SALES CORP., 427 W. Randolph St., Chicago 
LINDSAY TELEPHONE SUPPLY CO., 7016 Euclid Ave. 
Cleveland, Ohio 










Bridle — Interior — Tree —Ground— Switchboard— Pothead—Cuwie serimingi—itiens aisens—s taruse——vuris 





Drop Wire 








DO THOSE PLOWED-FIELD JOBS THIS WINTER | 
rf While the ground is frozen! 


F; NO CROP DAMAGE + NO MUD « BETTER PUBLIC RELATIONS | 








PENGO |! PENGO CUTTING HEADS 
EARTH AUGERS ' ees | | 
a y * Easy installation — j - 
i welds to your present rT 
* Twin helix—no j helix. 
back thrust! — * Bores where you 
* Bores true, clean Bonever could before! 
holes in any soil, 4 . > *® Wearing parts re- 
most sandstones and I placeable on the job, 
hardpans, frozen ground, permatrost! J__interchangeable with AS: 32 
* All wearing parts replaceable on job! g PENGO Auger parts. c 
* Made in 15 sizes, 10” to 54” hole diam- P * Made in 9 sizes, 8” 
eters, to fit all makes of heavy-duty earth , te 24” diameters. 
boring machines. Larger sizes on order. i Larger sizes on order. 
aa aT aE eT aE ee aE eT eae eee eT ee SE eee eee eS eee eee ee ee ee ee oe 
PENGO , PENGO “Get the 
ANCHOR , BUCKET PENGO 
AUGERS ; CUTTERS WISDOM 
* 
een Eee TOOTH 
Specially designed Fest. diggieg 


to bore holes for I 
expanding an- J 
chors. 3-flight he- I 
lix carries dirt out 
fast — completes 
hole with half the 
usual trips down 


t 
a 
b 
and up! In 9”, 11” and 13” sizes for fl 
4 
| 


PENGO Auger 
helix to weld 
3s to your present 
bucket bottom hinge. Available for 
buckets 16” through 36” in diam- 
eter. Offers same money-saving 
features as PENGO Augers. 





It knows 
how to 
bore holes” 


8”, 10” and 12” anchors. Parts and 
features same as PENGO Augers. 





Quick-veplocecisle, drive-on *PENGO Wis- ORDER NOW. 7 FOR LITERATURE: PRICES 


dom Teeth are cast from special abrasion @ Fa 
and shock-resistant steel alloy; give far c BY, 
longer service life! Used on all PENGO Au- 
gers and Cutting Heads. 









ENGINEERING CO. 
Manufacturers 
Santa Clara, California 
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WILLIAM J. PHILLIPS 


supervise the installation of auto- 
matic exchanges for the United States 
Navy. Soon after the outbreak of the 
war, he was placed in charge of a 
special communications section set 
up by Automatic Electric under con- 
tract with the Navy. He served in 
this capacity until 1946, and for this 
work was given the Navy’s Meri- 
torious Civilian Award. 

After his return from Pearl Har- 
bor, Mr. Phillips supervised auto- 
matic central office installations at 
Montevideo, Uruguay; and at Park 
Ridge, Illinois. During his recent 
work in the Laboratories, he has been 
principally concerned with the de- 
velopment of Directors and Automat- 
ic Toll Ticketing equipment, and 
their practical application to tele- 


phone company needs. 
=) 


A. E. Strong Completes 
50 Years of Service 


FIFTY YEARS in the telephone busi- 
ness—as installer, chief inspector, 
foreman of switchboard, telephone 
and radio assembly and coil winding 
departments, and later as plant su- 
perintendent—were rounded out by 
Albert E. Strong, September 8, when 
he celebrated the half-century mark 
with Kellogg Switchboard & Supply 
Co., Chicago, an associate of Inter- 
national Telephone & Telegraph Corp. 

Mr. Strong claims he might never 
have gone into the telephone busi- 
nss had he not “fallen in love with 
a telephone” as a boy in Vail, Iowa. 
His father, the late Albert L. Strong, 
owned the only local telephone sys- 


(Please turn to page 109) 
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er muscle in Americas arm 


ERE’S a Western Electric installer. He’s 
H connecting more telephone equipment at 
an aircraft plant so more war planes can speed- 
ily be put into our skies. Each telephone added, 
every new bank of equipment installed, makes 
America stronger. 

At Western Electric we’re working hard at 
the urgent job of producing these things. 


That’s been our regular job for over 70 years. 

But beyond this, the specialized skills gained 
in a lifetime of telephone work are now more 
and more being called on by America’s Armed 
Forces. For them we are making such electronic 
marvels as radar fire control systems for anti- 
aircraft and naval guns, for bombers, for 


guided missiles. 


A UNIT OF THE BELL SYSTEM 
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THE CLEARING HOUSE 


Gor the Conuenience of readers of Telephone Engineer 











Attention 
CABLE SPLICERS 


Opportunity for first class 
Cable Splicers. 

Jobs open at top wage scales 
with vacation and Holiday pay. 

Also extra incentive pay plan. 

If qualified— 


Call 4-2621, Topeka, Kansas. 
NEALE CONSTRUCTION CO. 


PLANT SUPERINTENDENT 


For growing telephone company with 
about 3,000 stations. All Dial. Three 
exchanges. Main exchange in city of 
8,000. Applicant must have minimum of 
20 years telephone experience, divided 
between outside plant and central 
office. Position is strictly engineering 
and executive in nature. Must know 
good preventive maintenance proce- 
dures. If requested, inquiries will be 
held in strict confidence. Give full par- 
ticulars as to experience and refer- 
ences. 


This is a new position in company 
created by expansion. It is an excellent 
opportunity for the right man. Salary 
open. Address all correspondence or 
communications to Lucian W. Spencer, 
Gen. Mgr., North Plains Telephone Co., 
Dumas, Texas. 


TRAINING SUPERVISOR 


Required for medium sized toll ex- 
change in Great Lakes area. Must 
be fully experienced in toll operat- 
ing practices. 5 day, 40 hour week 
Vacation with pay, Christmas bonus, 
free sickness and life insurance. 
Good prospects for early advance- 
ment for right person. Apply giving 
full details of experience, education- 
al background. Enclose recent photo 
or snapshot. Box 8803, c/o Tele- 
phone Engineer Publishing Corp. 


For Best Results 
Advertise in 


Telephone Engineer 
& Management 
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MANAGERS: For two large Tele- 
phone Cooperatives in Northern 
Middle Tennessee. Must have ad- 
ministrative ability. Technical, 
plant and commercial knowledge 
and experience absolute require- 
ment. Furnish complete details of 
education, experience and refer- 
ences. One headquarter in rapidly 
growing town, 1800 population. 
One headquarter in town of 1000 
population. One cooperative of 4000 
subscribers, $1,750,000 plant; the 
other 3000 subscribers, $1,000,000 
plant. Address replies to North 
Central and Twin Lakes Telephone 
Cooperatives, Inc., Lafayette, Tenn. 


MANAGER: Permanent position 
with opportunity for expansion and 
salary commensurate with qualifi- 
cations. Must assume complete 
managerial responsibilities for rap- 
idly expanding Midwest exchange 
of approximately 10,000 instru- 
ments in town of 25,000. Box 8805, 
Telephone Engineer Publishing 
Corp. 





ENGINEERS WANTED 


Juniors—With at least two years ex- 
perience in outside plant design. 
Seniors—Ten (10) years experience at 
least. Can use rettired men in good 
health. Also one or two (1 or 2) First 
Class Linemen or retired foremen. 
Salaries will be adequate, plus insur- 
ance and yearly bonus. Past working 
records must be clean. Positions will be 
ermanent. Write Box 8797, Telephone 
Eeoloeer Publishing Corp. 





PERMANENT HELP WANTED 
IN NORTHERN CALIFORNIA 


Jobs immediately available. Steady em- 
ployment with excellent opportunities 
for advancement for capable linemen, 
cable splicers, splicer's helpers and 
combination men. 

Replies are strictly confidential and 
should include details of experience, 
objectives and availability. 


Citizens Utilities Company 
of Northern California 


1255 Oregon Street Redding, Calif. 





W ANTED—Salesman to cover Mis- 
souri and Kansas for telephone 
supply house on commission basis. 


Car furnished. Box 8783, Telephone 
Engineer Publishing Corp., 7720 
Sheridan Road, Chicago, IIl. 














| 


estes. 


HELP WANTED—MANUAL Cen- 





| CLASSIFIED ADVERTISEMENTS | 
| Help Wanted | 


ACCOUNTING METHODS 
AND PROCEDURES 


Excellent opportunity with large 
public utility for systems man 
having good public utility ac- 
counting background and knowl- 
edge of functions of punch card 
equipment and accounting ma- 
chines. Must be able to deal with 
top executives. 


Please furnish resume which will 
be held in strict confidence. Liber- 
al salary. Box 8802, Telephone 
Engineer Publishing Corp. 


tral Office Equipment Installers and 
Dial or Manual Central Office Re- 
pairmen wanted. Supervisory and 
non-supervisory positions open. At- 
tractive salary, working conditions, 
pension plan and other benefits. 
Excellent opportunity for advance- 
ment. State age, experience and 
send small photograph. General 
Telephone Company of Illinois, 
Illinois Building, Springfield. 





SS 


TRAFFIC SUPERVISOR — Class 
A telephone company operating 
approximately 33,000 stations lo- 
cated in the Middle West. Must 
have experience in Manual and 
Automatic Central Office and have 
capacity to train and direct per- 
sonnel in all phases of traffic work. 
Write giving background and ex- 
perience to Box 8799, c/o Telephone 
Engineer. 





HELP WANTED—Combination- 
men—Opening for qualified jour- 
neymen—permanent position, good 
working conditions, employees 
benefit plan, opportunity for ad- 
vancement. Replies should include 
details of past employment and ex- 
perience. Write South Carolina 
Continental Telephone Co., Sumter, 
So. Carolina. 








CENTRAL OFFICE PERSONNEL 
experienced with Strowger and 


manual equipment. Employment 
affords opportunity for early ad- 
vancement. Replies are strictly con- 
fidential and should include details 
of experience, objectives, etc. Write 
the Union Telephone Company, 
Owosso, Michigan. 
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| Business Opportunities Business Opportunities i —_ | ___For Sale | For Sale | 


BUSINESS OPPORTUNITY for 
aggressive individual willing to 
make investment and assume com- 
plete charge of setting up sales 
force for young and growing tele- 
phone supply company. Furnish 
education, experience and personal 
information in reply to box 8782, 
Telephone Engineer Publishing 
Corp. 


For Sale 


pists O Cur ih Year 
mY TELEPHONE FORMS 


PRINTING © PLANOGRAPHING 


oO CULLOM & GHERTNER 2 CO. 


600 2ist AVE., NASHVILLE 4, TENN. 


Like New—Keplacement Parts, Kellogg Mfez. 
Ringers, Harmonic type, ews Cycle. 
30—42—54—66 Cycle, @ $1.00 each 
Coils for above, 500 Ohm each. @ .50c each. 
Induction Coils. Common battery, #79—#99, @ 
50c each. #103 type. Anti-Side Tone, with con- 
nector strip, @ $1.00 each 

. Kellogg, #41 type Complete, W/cords 


25 each 
Common os 36 aan ringer boxes, #610—#602— 
#600 
IND -~yo" TELEPHONE REPAIR CO. 
2137 W. 2ist S Chicago 8, Ill. 


Rebuilt, Refinished. 
Loud ringing bells. 1000 
or 2500 Ohm @ $8.00 
each. With Condensers 
@ $9.00 Each. 
F.O.B. Chicago, Ill. 
INDEPENDENT TELE- 
PHONE REPAIR CO. 
2137 W. 2Ist St. 
Chicago 8, Illinois 


OF :Ye Fae ode) (23> 
THE MAC GILLIS & GIBBS CO. 


1615S E. Royall Place, Milwaukee 2, Wis. 


Northern White and Western Red Cedar 
and Pentachlorophenol 
Treatments 


Oe ee ee eo ee 
Just Published — 7th Edition 


MATERIALS 
HANDBOOK 


By GEORGE S. BRADY 
879 pages, 6x9, $8.50 
Save time, trouble, and 
error in looking up and 
choosing materials for 
manufacturing, construc- 
tion, engineering, chem- 
ical processing, ete. 
Years in preparation; 
book gives you most use- 
ful facts on properties, 
etc. for thousands of ma- 
terials in simple, com- 
pact form. 


Creosote 


order from 


TELEPHONE ENGINEER 
PUBLISHING CORP. 


7720 Sheridan Road Chicago 36, Ill. 


Ne 
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PINS AND BRACKETS 


Manufacturers of all sizes Locust 
Pins, Oak Brackets, Locust Bushings. 


REA Approved. 


L. H. WIEBEL, INC. 


Charlottesville Virginia 


FOR SALE—Magneto telephone 
exchange. 125 subscribers. Plant 
partly cabled. County seat town, 
priced right. Galena Telephone 
Company, Box 135, Galena, Mis- 
souri. 


FOR SALE—Monarch Desk Type 
Switchboard as taken out of ser- 
vice. 60 Capacity, 20 installed. Elec- 
tric Specialty Company, Box 645, 
Cedar Rapids, Iowa. 





SPECIFY 


Dependable and Economical Telephone Ringing 

Power Equipment. 

Enginered for complete satisfaction. 
Manufactured by 

TELKOR, INC. Elyria, Ohio 





USE TELEPHONE ENGINEER AND 
MANAGEMENT'S CLEARING HOUSE 
To locate workers—jobs—merchandise. A 
small ad covers the field. 


BU —-. YE 


Equipped with capsule type 
receiver and transmitter, the 
802 is available for either 
(Equipped with Type A.E. automatic or manual service. 
+24 dials when specified.) | Complete with new cords. 


BUCKEYE 


TELEPHONE & SUPPLY CO. 


1250 Kinnear Road Columbus 8, Ohio 


The 802 has "Packaged Part" 
components that assure on 
the spot replacement. 


FOR SALE 


A.E. Enclosed Metal Subsets ................ 
Used A.C. Dials 


3 Bar W. E. Subsets with Desk 


Kellogg Etc. 4 & 5 
Desk Stands 5.00 
Rubber Tape per 100 7.00 
6’ Cords, Rubber Insulated, Black 
Graded Covering, made by Runzel_ .23 


Public Service Telephone Co. of Montrose 
Montrose, Michigan 


TELEPHONE EXCHANGE —IIl 
health forces sale of privately 
owned 116 magneto exchange lo- 
cated in good black land 7 
area. Good toll business. J. 
Orfield, Brandon, Texas. 


Write Today for Your Cony... 


ment is ready for you . 


2 
Bashtin's 


Bashlin's new bulletin giving full details on Linemen's Safety Equip- 
. a complete line from which to choose, 


and every one a champion. Write today! 


W. M. BASHLIN CO. 


Grove City 1, Pa. 


Cable-Splicers 
WIPING CLOTHS 


> ee | Formed-flexible finishing cloths; (Pat- 


WILLIAMS 


ented); 
cloths; 
joint catch cloths. 


FORMED 
FLEXIBLE - FINISHED 
WHR, a er Hs 
‘cLOTH 


4 im. x 4 in. 


Flat finishing cloths; Catch 
Crotch cloths and Up-right 
Made of world- 
prize HERRINGBONE TICKING or 


imported English MOLESKIN. Write 


for literature and prices from your — 


onatuas jobber or from us. 


sealed in wax paper 
wrappers 


GEO. E. WILLIAMS, Mfr. 


3035 Aldrich Ave., MINNEAPOLIS 8, MINN. 
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The 


Buyers’ Directory 


and 


New Products’ 


Showcase 








ADVERTISING, Directories—General Tele- 
phone Directory Co., 604 Pine Ave., Long 
Beach, Calif., and 185 N. Wabash, Chicago, 
Ill.—{ ADV. 1] 


BELTS — CLIMBERS — COMPLETE __LINE- 
MEN’S EQUIPMENT, W. M. Bashlin Co., 
Bashlin Bldg., Grove City 1, Pa.—[ADV. 2] 


BELTS — CLIMBERS — PLIERS — SAFETY 
STRAPS—CONSTRUCTION TOOLS. Klein 
& Sons, Mathias. 3200 Belmont Ave., Chicago 


18, Ill.—[ADV. 3] 
BOOTHS—Acoustic Telephone—Sherron Me- 
tallie Corp., 1202 Flushing Ave., Brooklyn 


6, N. Y.—LADV. 4] 
BRUSH & WEED KILLERS—Thompson man- 


ufactures many types of brush and weed 
killers. Write for helpful information on 
specific problems. Thompson Chemicals 
Corp., St. Louis 3, Mo.—[ADV. 5] 


CABLE, All Plastic, Aerial, Duct, Direct Buri- 
al, PBX, Switchbceard.—The Ansonia Elec- 
trical Co., Ansonia, Conn.—[ADV. 6] 





LONG NOSE PLIER 


A new long nose plier of more com- 
pact design is now available from 
Mathias Klein & Sons, Chicago. 

This new plier is similar, except in 
size, to the standard Klein long nose 
plier and is especially designed for 
use in confined quarters. The long 
jaws are knurled at the end to insure 
c@ positive grip when pressure is ap- 
plied. A replaceable tempered steel 
spring keeps the plier in open position 
for immediate use without the neces- 
sity of opening by finger. Also available 
without the leaf spring if preferred. 
For further data check New Product 
451. 
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CORDS, Switchboard, Instrument and Oper- 
ators—Commercial Cord & Supply Co., Inc., 


26 Main St., Clifton Springs. N. —_— 
[ADV. 7] 
CORDS, Switchboard & Telephone—Runzel 


Cord & Wire Co.. 4727-31 Montrose Ave., 
Chicago 41, Ill.—[{ADV. 8] 


ELECTRIC HOT WATER HEATERS. Thermo- 
statically controlled for any hot water heater, 
Vulean Electric Co., Danvers 17, Mass.— 
(ADV. 9] 


FURNACES—For quickly and _ economically 
melting lead and paraffin—Mutual Liquid 
Gas Equipment Co., Inc., 3600 W. Imperial 
Highway, Los Angeles, Calif—[ADV. 10] 


INSULATORS, Porcelain—Porcelain Products 
Inc., Box 300, Findlay, Ohio.—[ADV. 11] 


LIGHTWEIGHT PULLERS—Coffing Hoist 
Company, 800 Walters St., Danville 5, I1l.— 
[ADV. 12] 


PIPE PUSHERS—Giant Manufacturing Co., 
South 6th St., at 12th Ave., Council Bluffs, 
Ilowa.—[ADV. 13] 


POLE HOLE DIGGERS—For derrick mounted 
trucks. Tele-E-Lect Products, Inc., 9613 Min- 
netonka Blvd., Minneapolis 16, Minn.— 
[ADV. 14] 


POLES, Southern Yellow Pine—Colfax Lum- 
ber & Creosoting Co., Inc., P.O. Box 23, 
Pineville, La.—[ADV. 15] 


POLES, Southern Yellow Pine—Taylor Col- 
quitt Company, 290 E. Main St., Spartan- 
burgh, S. C.—[ADV. 16] 


POLES, Southern Yellow Pine—Texas Creosot- 
ing Co., Orange, Texas.—[ADV. 17] 


PROTECTIVE EQUIPMENT—Reliable Elec- 
tric Company, 3145 Carroll Avenue, Chicago 
12, I11.—{ ADV. 18] 


REBUILT TELEPHONE & SWITCHBOARDS 
—Telephone Repair & Supply Company, 1760 
Lunt Avenue, Chicago 2, I]l.—[{ADV. 19] 





7720 N. Sheridan Road 
Chicago 26, Illinois 


Street Address 
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ADJUSTABLE INSERT 
FOR CONCRETE 


A new type of fully adjustable insert 
for use in concrete is saving time and 
labor on many installations. Developed 
by Super-Grip Anchor Bolt Co.,. Inc., 
the insert eliminates time consuming 
“fishing” to get the bolt started in 
the nut after the nut is placed in the 
insert. The combination of the elongated 
hole in the face of the insert and off- 
set hole in the nut makes if possible to 
put the nut on the bolt before placing 
in the insert and then to adjust it to 
any point of the compass. 

The Super-Grip fully adjustable in- 
serts have other advantages: they will 
support a load of 1500 to 2400 Ibs; 
V-shaped notches in the face and two 
center grooves on the side simplify 
alignment of the insert on the forms; 
four small holes in the insert permit 
placina it on dowl pins or reinforcing 
rods. For additional information check 
New Product 452. 


TRUCK BODIES—Highway Trailer Co., Edger- 
ton, Wise.—[ADV. 20] 


WIRE DROP & INSIDE—Jackets of neoprene, 
rubber or plastic. Lowell Insulated Wire Co., 
Lowell, Mass.—[ADV. 21] 


WIRE. Insulated—DATED DROP WIRE—Neo- 
prene or Weatherproof—Alphaduct Wire & 
Cable Co., Milltown, N. J.—[ADV. 22] 


WIRE, Insulated Drop and Bronze or Copper- 
weld—Acorn Insulated Wire Co., Inc., 36 
Freeman St., Pawtucket, R. I.—[ADV. 23] 


WIRE, Insulated Drop, 
Paragon Electric Co., 
[ADV. 24] 


WIRE, Insulated Drop, HT Bronze, Paraprene 
or Braid Insulation—Paragon Electric Co., 
Two Rivers, Wisc.—[ADV. 25] 


WIRE, Telephone, for all 
side uses—Whitney Blake Company, 
Haven, Conn.—[ADV. 26] 


Genuine Ironite— 
Two Rivers, Wis.— 


inside and out- 
New 








Telephone Engineer Publishing Corp. 


Please forward complete information on the following products and 
services described in the October, 1952 issue of TELEPHONE ENGI- 
NEER AND MANAGEMENT. (Check information desired.) 


NEW PRODUCTS 
NP 462.......... 


SERVICES AND SUPPLIES 
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MEETING \ DEMANDS ror [OO SPANS 


~~ 


HTL -135° 


ALBERT I. STRONG re: onee \ S INDIANA STEEL & WIRE CO. 
= y : of ~w S ~ A 


S.A 
(Concluded from page 104) % 
tem in town—a two-line system con- 
necting the Strong General Merchan- 
dise store with the family home. And 
during the late 80’s and early 90’s, 
the young Al learned the fundamen- 
tals of telephone operation along with 
repair and maintenance of the sys- 


tem! 
Strong was honored at a company- 
sponsored luncheon Sept. 8 with Kel- 


loge company officers, heade cod | | 
ee et = INDIANA STEEL & WIRE CO. 46” 


President James H. Kellogg, as hosts. 
He was presented with a television 


. . | ; ¥ 
set and the company’s diamond serv- 
ice pin. | Leitva 


Beginning in the telephone busi- a 
ness with Kellogg as a “messenger | ve TCL, 
boy-engineer trainee,” Mr. Strong ae | FOR oo a LONG SPANS! 
soon was on the road as an installer’s | © Shams to to 60 fet: em patie wit 
helper. One of his first jobs was to Crapo HTL-190 Extra High-Tensile Tele- 
help in the addition of lines to the phone Line Wires — latest achievement by 

: ; ; ; 7 the makers of @rapo HTL-85 and @rapo 
magnificent big switchboard (largest HTL-135 High-Tensile line wires. 
Independent telephone company 
board in the USA) that Kellogg had 
installed five years previously in St. 
Louis. 

For several of those early years, Mr. 
Strong worked on installations of 
Kellogg equipment in Kansas and 
Missouri, in Buffalo, N. H., Philadel- 
phia, Pa., New Brunswick, Canada, 
Great Lakes excursion boats, the Pan 


MUNCIE, INDIANA U.S.A. . 


, seg ole Crapo HTL-190 has been developed spe- 
Write ror tus A? cifically to meet the need of the telephone 
INFORMATIVE BOOK! ~ industry for extra long span construction of 
Sess ; : rural lines. It is designed especially for use 
Engineering data - where telephone circuits and power lines 
cludes Stringing Sags and are to occupy the same pole. structures. 
Tensions, Maximum Lev- Crapo HTL-190 is applicable to the con- 
el Ground Spans and struction of open wire lines, where terrain 
Staking Tables for Extra and other conditions permit extra long 
ae ia tia. —— spans, and for river crossings. 
and @rapo HTL- 190 


Extra High-Tensile Line For maximum savings in the construction 


American exposition in St. Louis and Wire. Ask for Data Book and maintenance of rural communication 
many others. No. 300! lines, specify the @rapo Telephone Line 


Cente: tie Strong es de charge L Wire which best fits your requirements! 


of Special Assignments for the Works | @Crapo Telephone Line Wire, Steel 


Manager’s office at Kellogg. Fascin- Strand, Tie Wire, Cable Lashing Wire 
: ‘ and associated items are distributed by 


ating as the telephone business wer leading jobbers. Ask your Jobber rep- 
in the early days, he spends little resentative for complete information! FL y a 
time in looking back. “That’s the 


wonderful thing about this telephone | INDI A NA \ ‘ é 


wapinenn, Ht ays, kamen aire | STEEL AND WIRE CO.., IND. 
ing and you never stop learning! 


et ene eee 
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QUALITY *« ECONOMY 
PROMPT DELIVERY 
SERVICE « LONG LIFE 


NOISE FREE 
CONDUCTIVITY 
Write for Catalog and Samples 


COMMERCIAL 
CORD & SUPPLY CO. 


MANUFACTURERS OF 


CORDS FOR ALL MAKES AND TYPES 
OF TELEPHONE INSTRUMENTS 


26 EAST MAIN STREET 
CLIFTON SPRINGS, N. Y. 
Phone CLIFTON SPRINGS 189 
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Charlton Resigns As 
Highway Trailer President 
THE RESIGNATION of H. L. Charl- 
ton as president and director of the 
Highway Trailer Co., Edgerton, Wis., 
was submitted by him and accepted 
by the Board of Directors recently, 


| Oliver H. Payne, board chairman, 
| has announced. Mr. Payne, who is 


also chairman of the board of the 


| Autocar Corp., Ardmore, Pa., and 
| of Liberty Products Corp., Farming- 


dale, Long Island, N. Y., will con- 
tinue as chairman of the board of 


| the Highway Trailer Co., and will 


succeed Mr. Charlton as president 
of the company. 

Frank C. Gokey, executive vice 
president, was elected a director to 
fill the vacancy created by Mr. Charl- 





FRANK C. GOKEY, newly- 
elected director of Highway 
Trailer Co. 


ton’s resignation. He will assume the 
responsibilities of chief executive of- 
ficer of the corporation. 

In accepting Mr. Charlton’s resig- 
nation the board of directors com- 
mended him for his excellent per- 
formance during his term as president 
of the Highway Trailer Co. Members 
wished him continued success in his 
future activities. 

Mr. Gokey has been with the com- 
pany for more than 25 years. He 
is a native of Edgerton. 

He started his career in the organ- 
ization in the company’s plant and 


| then moved into sales. Under his lead- 


ership the company’s public utilities 
equipment division has developed 
into a major segment of the business. 
The company today ranks as one of 
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equipment along with its commer- 
cial truck trailer and tank operation. 

Mr. Gokey is a member of the So- 
ciety of Automotive Engineers and 
is considered an authority on public 
utility equipment. 

At various times during his service 
with the company, Mr. Gokey took 
an active part in domestic and im- 
port sales, manufacturing, engineer- 
ing, general administration and labor 
relations work. During World War 
II he worked closely with the Gov- 
ernment in developing special equip- 
ment for the U.S. Signal Corps and 
Army Corps of Engineers. 

Mr. Charlton, the retiring presi- 
dent, was for 25 years associated 
with Reynolds Metals Co., Louisville, 
in executive capacities. On October 
8, 1950, he succeeded E. A. Men- 
hall as president of the Highway 
Trailer Co. 

pe 
Oliver Iron & Steel 
Announces Personnel 
Changes 

B. W. JoHNson, general manager 
of sales, Pole Line Hardware Divi- 
sion of the Oliver Iron & Steel Corp.. 
has announced the following person- 
nel changes: 

(1) C. R. Dudley, former South- 
eastern District Representative of At- 
lanta, Ga., has been transferred to 
Dallas. Texas to assume the duties 
of Southwestern district representa- 
tive and will headquarter at the cor- 
poration’s office and warehouse, 150 
Howell Street, Dallas, Texas. 

(2) Arthur P. Stanton succeeds 
C. R. Dudley as Southeastern District 
representative in Atlanta, Ga. 

(3) Edward S. Norwood has been 
appointed South Atlantic district rep- 
resentative for the corporation and 
will make his headquarters in Raleigh. 
K..¢. 

The activities of these represent- 
atives will be supervised by G. M. 
Daly, Southern Sales manager of the 
company’s Pole Line Hardware Divi- 


sion in Birmingham, Ala. 
—— 


Union Carbide Advance 
Arthur C. Bryan 

ARTHUR C. Bryan has been ap- 
pointed vice-president in charge of 
sales for National Carbon Co., a Di- 
vision of Union Carbide & Carbon 
Corp., according to an announcement 
by A. S. Johnson, National Carbon’s 
president. 


MANAGEMENT 


the largest suppliers of this type of 
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Stromberg - Carlson 
Credit Corporation 


A Helping Hand for 
the Small Company 


HIS is a real life story from the 

files of the Stromberg-Carlson 
Credit Corporation. It could be taking 
place in Texas, Oregon, South Caro- 
lina, Washington, Georgia; actually 
it did take place in Ackerman, Mis- 
sissippi. 

Mr. Earl McDonald, manager of 
the Ackerman Telephone Company, 
faced the same situation confronting 
countless small and medium-sized 
companies—a good product to sell 
(telephone service), steadily increas- 
ing demand (plenty of held orders), 
available sources of supply (the inde- 
pendent telephone manufacturers) , 
and lack of funds to finance capital 
investment in a new plant. 

Mr. McDonald is representative of 


that group of Independents—a large 
percentage, company-wise—which are 
the backbone of the industry; intelli- 
gent, industrious folk trying to im- 
prove service to the community and 
also build an equity for their fam- 
ilies. When they sought capital fi- 
nancing from banks, the term neces- 
sary for payout was too long. The 
usual source of extended-term financ- 
ing—insurance companies—were not 
interested in general because the prin- 
cipal amount was too small. This was 
the hurdle that had to be cleared be- 
fore any real modernization program 
could be undertaken. 

Courage and vision were require- 
ments when in 1947 Earl McDonald 
purchased the Ackerman exchange. 


Personnel of the Telephone Finance Department are, |. to r., Lee Pittinaro, sec- 
retary; George E. Gordon, legal counsel; Harold W. Moonen, financial analyst; 
R. D. Shoemaker, field engineer; Robert M. Meyers, administrative assistant; 
Mary Holland and Margaret Dwyer, secretaries; Phillip J. Lucier, Manager; and 

Howard E. Phelps, field engineer. 


Office of the Stromberg-Carlson 
Credit Corp. 


Bill Corman. in his feature “Small 
Company Talk,” appearing in Fort- 
nightly Telephone Engineer for Octo- 
ber, 1951, gave a vivid and very read- 
able word picture of the situation: 
182 subscribers who had never ex- 
pected much from their magneto serv- 
ice, nor were they anxious to pay 
higher rates. But, having given up 
his semi-monthly pay check and 
risked his own security and that of 
his family in the venture, Mr. Me- 
Donald set about to make this com- 
pany an investment for the future. 

With the blessing of 85% of his 
subscribers, he began with the out- 
side plant and then improved the old 
switchboard to the point where the 
better service justified higher rates. 
This was just the beginning of a long 
range plan—a plan in which he en- 
listed the enthusiastic support of the 
townspeople for modern dial service. 
And it was at this point that the 
Stromberg-Carlson Credit Corpora- 
tion—established for the sole purpose 
of aiding men like Mr. McDonald— 
entered the picture. 

The amount needed to purchase 
dial equipment and new telephone in- 
struments for this one company was 
too large for local financing and too 
small to be of interest to the larger 
commercial institutions. Furthermore, 
it would be several years before the 
accumulated net savings in operating 









cost would be sufficient to liquidate 
the capital outlay. But because there 
are many companies in just this same 
position, their loan requirements can 
be lumped into one basket and the 
entire amount can be economical- 
ly financed and administered. The 
Stromberg-Carlson Credit Corpora- 
tion offers just that sort of service. 

When Ackerman, Mississippi, cut 
over to XY Dial in July 1952, it rep- 
resented two things: first, the fulfill- 
ment of a sound plan for a modern, 
efficient exchange that is geared to the 
future; secondly, it is the realization 
of the purpose for which the Strom- 
berg-Carlson Credit Corporation was 
created—aid to the small company in 
the one field (finance) where they 
need assistance most. 

In 1949, Stromberg-Carlson_initi- 
ated its Telephone Finance Program 
for telephone expansion and rehabili- 
tation. Since then the demand for 
such service has greatly exceeded the 
ability to satisfy requests. The Tele- 
phone Finance Department has been 
expanded in the recent past and is 
once again being increased. Patience 
on the part of those making applica- 
tion for financing will bring its re- 
ward, 

One Stromberg-Carlson service de- 
serves particular mention. In addition 
to the direct loans which have been 
granted, there are many cases where 
companies have been directed to other 
means of financing more favorable 
to them. In one case, the Credit Cor- 
poration field engineers made a com- 
plete survey of the physical property. 
The finance team spent considerable 
time going over the books and advis- 
ing on the latest accounting practices. 
The prospect for underwriting a very 
sizeable loan was most attractive. But, 
because of this accurate survey and 
the clear cut picture of the com- 
pany’s financial position which was 
now known, Stromberg-Carlson was 
able to place the loan with an- 
other lending agency on what were 
very liberal terms for this particular 
operating company. Their moderniza- 
tion program is now under way. 


Credit, broadly defined, is “Man’s 
faith in his fellow men.” Stromberg- 
Carlson has always believed in this 

remise. Because of its intimate 
knowledge of the telephone business, 
it has over the years been able to help 


deserving companies where others 
would not. The success of the Strom- 
berg-Carlson Telephone Finance Pro- 
gram depends upon the good judg- 
ment of the men who administer its 
funds—on their ability to size up a 
situation and weigh the facts against 
similar cases of need. Who are these 
men? 


Phillip J. Lucier is Manager of 
the Telephone Finance Department, 
with general supervision over both 
investigation and administration of 
loan cases. He is a member of the 
three-man loan committee which 
screens applications. He is also Man- 
ager of the Stromberg-Carlson Cred- 
it Corporation. For several years be- 
fore assuming his present position, 
Mr. Lucier was the Stromberg-Carl- 
son telephone representative traveling 
Florida, Georgia, Alabama and Mis- 
sissippl. 


Randolph D. Shoemaker was 
the first Field Engineer appointed to 
make surveys for companies inter- 
ested in financing. His experience in 
telephone installations, engineering 
and sales, covers several decades and 
all sections of the United States as 
well as foreign countries. Telephone 
men enjoy talking over their plans 
with a man of such broad experience. 


Howard E. Phelps started with 








Stromberg-Carlson as an Engineer 
and was later transferred to National 
Sales Engineering. Now as a Field En- 
gineer he travels extensively in the 
East and Southeast. He shares the 
state of Texas with Mr. Shoemaker, 
who covers most of the remaining 
states. The Pacific Coast companies 
are still surveyed by the Engineering 
staff of the San Francisco office. 


Robert M. Meyers returned to 
Rochester from the San Francisco 
office, where he was Credit Manager, 
to be administration assistant for the 
office. He has charge of billings, col- 
lections, office records and other ad- 
ministration matters. 


Harold W. Moonen has just 
come from the Chicago office, where 
he was Credit Manager, to be Finan- 
cial Analyst. He will assist Mr. Lucier 
in the analysis and approval of loans, 
spending much of his time in the field. 


The Stromberg-Carlson Telephone 
Finance Program—designed express- 
ly to fit an urgent need in the In- 
dependent Telephone Industry—has 
already succeeded in its purpose. 
Ackerman, Mississippi, is a typical 
example. All present indications point 
toward increasing service in this field 
during the years ahead. 
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System. 


pervisory board. 


Top: Mrs. McDonald tries 
out Ackerman’s new XY 


‘ Below: Manager Earl Mce- 
Donald checks new su- 













(nother regular six-week session of 
the Stromberg-Carlson XY System 
School has recently been completed. 
This is part of a training program for 
operating company personnel which 
began twenty-two years ago. The in- 
terim period before the next term in 
January affords the opportunity to 
review the purpose of the school and 
the advantages of the training offered. 


Dial telephony has brought many 
advantages; it has also raised new 
problems which require new methods 
of solution. The operation of the XY 
Dial System can be a mystery or a 
matter of simple preventive mainte- 
nance, depending on the familiarity of 
the operating man with its basic prin- 
ciples and adjustments. 


Invitations to attend the XY Train- 
ing School are made to key person- 
nel in companies which have installed 
XY equipment. No charge is made for 
instruction, materials, or use of lab- 
oratory facilities. In the six-weeks 
training they work with the regular 
teaching staff and certain members 
of the Engineering Department who 
contribute from their own field of 
specialization. 


Purpose of this training is to “show 
how an ounce of prevention can save 


Demonstrating the XY Switch to a class 


a pound of cure.” There is a basic 
program which combines lecture-dem- 
onstration and actual practice in rou- 
tine maintenance and trouble shoot- 
ing in the fully-equipped laboratory. 
All are invited to bring questions 
which arise from personal experience. 
Each student is provided with an 
XY Switch for his own use during 
the class period as well as text mate- 
rials. Portable test sets, relay adjust- 
ment fixtures, tools, etc. are used fre- 
quently. The classroom equipment has 
all the elements of a typical XY CDO 
including line, switching, power. su- 
pervisory, and test equipment. 





George Killian discusses dial XY op- 
erations with J. E. Sutherland of Pilot 
Rock. Oregon. 


Mr. Robert M. Seibert, in charge 
of Test Engineering, is coordinator. 
George Killian, Test Engineer, is full- 
time instructor, assisted by Howard 
Otterbacher, Telephone Apparatus 
Engineer. Over-all supervision is by 
Mr. John H. Voss, Chief Telephone 


Engineer. 


at the Stromberg-Carlson school. 


MEET 
Phil Lucier 


Phillip J. Lucier, Manager of the Strom- 
berg-Carlson Credit Corporation, needs no 
introduction to telephone men in the South- 
east where, as Stromberg-Carlson sales 
representative in Florida, Georgia, Alaba- 
ma, and Mississippi from 1946-1950, he 
was liked by local managers and respected 
by competitors. Now he is becoming known 
to a wider group as he takes to the air 
sometimes it’s a flying boxcar—to talk 
over financing problems in the Pacific 
Northwest, Texas, Kentucky, or perhaps the 
Carolinas. 

Phil understood something of telephony 
before he learned his alphabet, as he was 
born into it. His father, Ralph F. Lucier, 
now President of the United Telephone 
Company of Warsaw, Indiana, put Phil 
to work in the plant or out on the lines 
beginning with his first high school vaca- 
tion. While taking the finance program at 
Notre Dame University, he may have rea- 
lized how intimately the progress of a 
telephone company is tied in to the financial 
structure within which it must operate. 

1942-46 saw an interruption quite com- 
mon for young men. Phil entered the 
Navy Supply Corps, serving on destroy- 
ers in the Pacific Theatre and transports 
in the Atlantic. Before being inactivated 
he held the rank of Lt. Commander. 

It was during the period that he was 
Stromberg-Carlson sales representative in 
the Southeast sector (1946-50) that some 
of the greatest progress in modernization 
was begun by the independent companies 
in this area—a forward growth which 
still is amazing. Phil’s present work as 
Manager of the Stromberg-Carlson Credit 
Corporation is described in the lead ar- 
ticle in this issue. 

In 1946 he was married to Marcella 
Fried of Spokane, Washington. When asked 
if he had any hobbies, Phil responded 
with a hearty “yes” and listed them: 
E’Louise 5, David 4, Suzanne 3, Laurence 
2, Therese 1. Shall we also include the 


oberman Pinscher? 
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The Thomaston (Ga.) Telephone Co. 


A new, important chapter in the 
history of the thriving industrial town 
of Thomaston, Georgia, was writ- 
ten on September 20, when the Thom- 
aston Telephone Company cut over 
to its $400,000 dial system. 

The story _ its beginning on De- 
cember 20, 1893, when the ‘ ‘Thomas- 
ton Telegraph pote Telephone Com- 
pany” was granted a charter with a 
capital stock of $5000. The charter 
was granted to Robert A. Fincher, 
Thomaston; J. J. Fincher, Yatesville: 
H. D. Fincher and W. T. Fincher. 
Culloden; and C. S. Fincher of Rob- 
erts. 

In 1925 the Fincher family sold 
the company to James L. Kirk, who 
held it for two years before selling it 
to W. M. New. At the first meeting 
of the stockholders, Mr. New was 
elected President, and on October 28, 
1928, the charter was amended to 
change the name of the company to 
its present day name “Thomaston 
Telephone Company.’ 


At the same time as the name 
change, the capital stock was in- 
creased from $5000 to $75,000 di- 
vided into shares of $100 each, and 
by a vote of the stockholders, au- 
thority was granted to increase its 
capital stock at any time to $200,000. 

Under the guidance of President 
W. M. New the Thomaston Telephone 


Company made much progress. A 






€ W.L. Mollands, of 


modern plant was built in 1928, and 
the company’s 600 stations grew to 
2000 stations before Mr. New’s death 
in 1944. His widow succeeded to the 
Presidency of the Company, and Arlie 
M. New was elected vice president 
and successor to his father as general 
manager of the company. 


This was eight years ago. Arlie 
New’s first act upon being elected 
general manager was to begin a sur- 
vey that eventually led to the Dial 
System that went into service on 
September 20, 1952. He spent many 
long hours working on plant plans 
and: specifications for converting from 
common battery to dial. These plans 
and specifications were submitted to 
several manufacturers. Mr. New trav- 
eled thousands of miles studying in- 
stallations throughout the country and 
conferring with equipment manufac- 
turers. 

“IT became firmly convinced that 
Stromberg-Carlson had the best equip- 
ment our money could buy,” Mr. 
New relates. On October 19, 1950, 
the Thomaston Telephone Company 
signed a contract for 2000 lines of 
Stromberg-Carlson XY equipment. 

Installation of this equipment in 
a $70,000 addition to the company’s 
plant has been completed on sched- 
ule. The company now has a dial 
system with 3,500 stations and a wait- 
ing list of approximately 500. This 


Grading bay and se- 
lector shelves in 
Thomaston dial sys- 


tem. 2,000 lines 


now —and plenty 
of room for expan- 
sion. 


Arlie M. New, Pres- 
ident of Thomaston 
Telephone Co., 
(R.) and son Mad- 
ison New (L.) flank 


the Stromberg-Carl- 
son Atlanta Branch 


Thomaston, Georgia, Points 


To Its New 
2,000 Line XY System 





with Pride 


is actually, the second dial instal- 
lation for the Thomaston Telephone 
Company; a dial exc thange with 30 
lines in nearby Yatesville, Ga., was 
put into operation in 1950. 


The community was so enthused 
over news of the dial installation 
that the election of Arlie New as Pres- 
ident of the company on January 17, 
1951, was almost overlooked. 


In a recent editorial the Thomaston 
Free Press declared, “The New fam- 
ily has expressed as much confidence 
in our community as has any other 
group in the past 25 years, with an 
investment of nearly a half million 
dollars for improved telephone serv- 
ice. Arlie M. New has forged forward 
with a plan to give the people of the 
— tele phone service unparal- 
leled in Georgia. 


“Nothing has been spared. A new 
building complete with emergency 
equipment assures telephone service 
in any emergency short of a direct 
hit by a bomb; the finest equipment 
research could develop and money 
could buy; management that we have 
the utmost confidence in. 


Stromberg-Carlson Company wish- 
es to join the Thomaston Free Press 
in congratulations to Mr. New, and 
appreciation for the wonderful spirit 
of cooperation which has brought this 
fine new telephone system to Thomas- 
ton. 





































Rochester Branch 
Serves Entire 
Northeast Section 


By D. C. MacMillan, Manager 


The Rochester Branch of the Tele- 
phone Division serves the Independ- 
ent companies in its area in the same 
manner as the out-of-town branch 
offices provide contacts in distant 
states. 

The densely populated states of 
New York, Pennsylvania, and Ohio, 
highly industrialized New E ngland 
pe New Jersey, and the border states 
of Maryland and West Virginia com- 
prise this territory. The area is a 
stronghold of Independent operation: 
a tribute to good management which 
has kept abreast of modern trends. 
Here is the largest individual Inde. 
pendent operating company—the Ro. 
chester Telephone Corporation—with 
over 200,000 stations. 


Let’s meet the people who make up 


the Rochester Branch. 


Donald C. MacMillan became man- 
ager in September 1950. His service 
with Stromberg-Carlson began in 
1923; prior to this he had attended 





John Cornelius 


Clifton Dasson 


Colgate and Rochester Universities. 
His first assignment was cable layout 
and specifications. In 1937 “Don” 
joined the National Sales Engineering 
group, serving the Southeast sector: 
later he served the Rochester and 
Pennsylvania territories until his 
present appointment. 


John E. Cornelius, Sales Engineer, 
joined Stromberg-Carlson in 1940 
after twenty years with Independent 
Telephone companies in several states, 
as superintendent of outside plant, 





central office equipment, and general 
plant manager of one group contain- 
ing forty-five exchanges. This wide 
experience was immediately put to 
use in National Sales Engineering. 
Since 1946 he has done all the field 
engineering in New York, New Eng- 
land, Ohio, and West Virginia. John 
is a familiar figure at both state and 
national telephone conventions. For 
some time he has been chairman of 
the planning group for Stromberg- 
Carlson exhibits. 


Clifton O. (Spike) Dasson, the sec- 
ond Sales Engineer, has one of the 
longest service records in the com- 
pany. Think of the typical te lephone 
exchange in 1908 and you can visu- 
alize the forward ste ps which he has 
seen. “Spike” rose through the ranks, 
sandwiching college courses in with 
his work. In World War I he served 
overseas with the Signal Corps. A 
quarter century later he was again 
called to serve in the development of 
radar at Bendix, General Electric, 
and M. I. T. In his more than 30 
years with Stromberg-Carlson, he de- 
signed some of the largest manual 
exchanges. Now he serves the en- 
tire Rochester Telephone Corporation 
group and the States of Pennsyl- 
vania, New Jersey and Maryland. 


Three sales representatives are as- 
signed to this office: 


Emmett L. Shanks came with 
Stromberg-Carlson in 1940, traveling 
in Nebraska. In 1947 he was trans- 
ferred to the states of Pennsylvania, 
New Jersey. and Maryland, replacing 
Donald E. Lee who came to the home 
office to direct the Supply business 
for the territory. During the terms 


Christine Lippa Irene Boland 














of these two men, remarkable ad- 
vances have been made in telephone 
modernization, particularly in west- 
ern Pennsylvania. 


Robert E. Cleland earned a place 
in the sales force through his work as 
an installer and foreman. Because of 
this work he understands the field 
problems of operating companies. 
Bob joined Stromberg-Carlson in 
1940. From 1942-46 he was on leave, 
serving in the Signal Corps. In 1950 
he was assigned to sales work in 
western Ohio; since May 1952, he 
has had all of Ohio and West Vir- 
ginia. 


Frank C. Crawford learned the tele- 
phone business from the inside out. 
In 1942 he worked in the Production 





E. L. Shanks 


Control Department, learning the 
methods of manufacture and the flow 
of materials. For several years he was 
Order Editor of the National Tele- 
phone Sales group, handling both new 
orders and those important replace- 
ment parts. Five years ago Frank took 
over the big job of sales representa- 


tive for all of New York and New 


England. 


The two girls in the branch office 
have their own stories. 


Irene Boland’s service to Stromberg-Carl- 
son was recognized when she was chosen 
secretary-treasurer of the Quarter Century 
Club. She has successively been secretary 
to the Rochester Sales Department, the 
Vice-President in charge of Sales, and now 
is secretary for the Sales Engineers. 


Christine Lippa is secretary to Donald C. 
MacMillan, Rochester Branch manager. 
She came to Stromberg-Carlson in 1943 
and was soon selected to work in the 
Government Contract Department. Shortly 
after the organization of the Rochester 
Branch she became secretary to the man- 
ager. 

With all the advantages of its close 
contact with the home office, the Ro- 
chester Branch coordinates engineer- 
ing and manufacturing facilities to 
serve its customers. 








R.E.Cleland F.C. Crawfora 
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FACTORY TRIP 


Relay armatures, to give op- 
timum magnetic performance, 
must be given a special heat 
treatment. Also coil cores must 
be soft, pure iron if they are 
to function within critical tol- 
erances. The process of anneal- 
ing such parts at Stromberg- 
Carlson is the subject for this 
month’s factory tour. 





Semi-Automatic Annealing Speeds 
Production, Saves Material 


The amount and type of impurities 
allowed to remain in certain basic 
telephone parts, such as magnetic 
cores, armatures and relay frames, 
have a profound effect upon their 
magnetic properties. The material 
used for these structures must be 
“soft”—that is, the parts must have 
relatively high permeability to give 
quick-action response and low coer- 
cive force which permits quick re- 
lease. 

In order to obtain the desired pur- 
ity and “softness” it is necessary to 
anneal the parts—raise to an ex- 
tremely high temperature with subse- 
quent controlled cooling—in a hydro- 
gen atmosphere that is as pure and as 
dry as possible. The result is a relay 
which has uniformity, sensitivity. and 
reliability. 


A new method of hydrogen atmos- 
phere annealing was developed at 
Stromberg-Carlson and is now used 
by other large industrial plants. De- 
velopment work was started in the 
Materials Engineering Department by 
Harry Green| and carried to comple- 
tion under the guidance of Howard 
Squires, Manager of Telephone Pro- 
duction Engineering, by Kenneth Aus- 
tin, Production Engineering, and Jo- 
seph Braun, Tool and Gage Engineer- 
ing. The processing of annealed parts 
is under the supervision of William 
Tiefendahl, department foreman. 





Welding Eliminated 

This new procedure is another step 
along the road to speedier production 
through improved methods. Old meth- 
ods, widely used in the metal treat- 
ing industry, resorted to welding cov- 
ers on annealing boxes and cutting 
off these covers after the process was 
completed. In addition to lost time. 
the boxes, which were made of very 
critical nickel alloy, Inconel, were 
often damaged. Now the boxes are 
replaced by a furnace insert which 
extends right into the depths of the 
furnace where temperatures of 1800 
F. are generated. 

As shown in the illustration. an 
uncovered box or basket of parts van 
be placed in this insert and a “cork” 
or cover bolted in place as a seal, re- 
quiring no welding. A very important 
consideration today is the conserva- 
tion of critical nickel alloys made pos- 
sible in this revolutionary method. 


Control System 


The annealing process is semi-auto- 
matic, with a relay -controlled timing 
mechanism and safe-guards which op- 
erate like railroad signals on the “fail- 
safe” basis. At the start of the proc- 
ess the hoselines and combustion 
chambers are cleaned with non-ex- 
plosive nitrogen. All hydrogen used 
in firing the furnaces is complete- 
ly cleared of oxygen and moisture 
content is reduced to dewpoint of 





~60°F. maximum, before it circulates 
through the furnaces and returns to 
the “burn-off” jet. Temperatures, as 
well as time, are electrically con- 
trolled to very close tolerances. Any 
deviation from normal is immediately} 
indicated on the control panel and 
causes an alarm to ring. 

Since Stromberg-Carlson fabricates 
almost all parts used in telephones 
and switchboards, rigid control of 
material, punching or turning, and 
cleaning in proper solutions can be 
maintained prior to the annealing 
process. All this adds up to longer 
life for parts and lower maintenance 
costs for the operating company. 


Top: Box of parts is pushed into spe- 
cial insert, which leads into center of 
furnace ... Center: Metal “cork’’ is 
inserted, sealing box inside insert. 
Note matching holes on cork and in- 
sert, used for bolting cork in place... 
Bottom: Bolts are fastened and anneal- 
ing can _ begin. 
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International Harvester 
International Standard Electric 
Jaeger Machine Corp. : 
PMN EI oie cov mciss sens cats cocceesa peeadeuvensi 


Ka-Mo Tools, Ince. .......... 

Kato Engineering Co. 

Kaufman Co., H. J. ... 

Kearney Corp., Jas. R. 

Kellogg Switchboard & Supply Co. 
King, W. T. 

Klein & Sons, M 

Koppers Co. 


Corp. 


Leich Sales Corp. 
Lenz Electric Mfg. 
Lindsay Telephone Supply ¢ 
Line Equipment Co. 
Line Material Co. 

Div. 
Loomis Advertising Gos 
Lorain Products Corp. 
Lowell Insulated Wire ... 
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Mahood, Edwin T. a 
McCabe Powers Auto Body Co. .. 
Midwest Utility Co. 

Miller Mill Co., T. R. ... 
Miracle Adhesives Corp. 
Mitchell, Jay G. 

Moran, John J. 

Morrison Steel Products, Ine. .... 
Murer and Smith 

Moss, T. J., Tie Co. . 

Mutual Liquid Gas Equip. Co. .. 


National Carbon Co. 
National Fireproofing Co. sdntuiiuaieainie 
National Telephone Supply Co. . 
Neale Construction Co. ae 
Neale, D. J. 
North Electric Mfg. 
Oliver Iron & Steel Corp. . 
Onan & Sons, Inc., D. W. 
Owens-Illinois Glass Co. 
Overton Co., S. Fo a at 
yg i | | * eer 
Paragon Electric Co. 
Patterson & Dewar 
Penn Line Service . 
Peterson Engineering 
Porcelain Products, Inc. 
Porter, H. K. 
Power Equipment Co. . 
Premax Products, Inc. 
Pruzan Co., Jack 
Ray-O-Vaec Co. . 
Raytheon Mfg. Co. <icoae 
Rebuilt Electrical Equipment Co. 
Reilly Tar & Chemical 
Reliable Electric Co. 
Republic Creosoting Co. 
Remington Rand 
Reynolds, H. W. 
Roll-A-Reel eeies 
Runzel Cord & Wire Co. 
Ryan, F. 
Schauer Mfg. Co. : 
Sentinel Company, The 
Seymour Smith & Son, Ine. 
Sherron Metallic Corp. .... 
Sloan, Cook & Lowe 
Southern Electric Transmission ‘Co. 
Southern Engineering .......... 
Stahl] Metal Products .... 
Standard Art Code ......... 
Stromberg-Carlson Co. 
28, 39, 86, 87, 90, 91, 98, 99, 
Sugarman Equipment Co. 
Supreme, Inc. ; : 88 
Suttle Equipment Co. 
Taylor-Colquitt Co. 
Tel-E-Lect Products, Inc. 
Telephone Advertising Inst. nak 
Telephone Answering & Recording Cc ‘orp. 
Telefon Fabrik Automatic A/S ... 
Telephone Engincer Pub. Corp. ... 
Telephone Engineering Corp. 
Telephone Power & Supply Co. 
Telephone Repair & Supeiy Co. 
Telephone Shop ............. ‘ 
Tele-Wire Supply Co., Inc. 
Telkor, Ine. ae 
Termite Drill Co. 
Texas Creosoting Co. 
Thompson Chemicals Corp. 
Tilden Tool Co. sapieeiteta sis 
Trowbridge Construction Co. 
Unique Mfg. Co. 
U. S. Indevendent Tel. 
U. S. Steel Corp. 
American Steel & Wire Div. 
TT. S. Steel, Coal, Chem. Div. . 
Utica Drop Forge & Too! Corp. 
Van Dine, Joe ( 
Vannort, B. O. ... 
Vulean Electric Co. 
Wall Mfg. Co. 
Western Electric 
Wiebel, Inc., L. 
Williams, Geo. 
Wilton Electric 
Co. 
Whitney Blake Co. a 
Wooten & Cow, Tn. Bie ccciccccssca J 
Wyoming Valley Equipment Co. 
York-Hoover Corp. (Body Div.) 
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TELEPHONE 
DIRECTORY 
PRINTING 


THE LAKESIDE PRESS 


R. R. DONNELLEY & SONS 
COMPANY 


350 EAST TWENTY-SECOND STREET 
CHICAGO 16, ILLINOIS 


Printers - Binders - Engravers - Lithographers 


SINCE 1889 


NATCO 


CLAY CONDUIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 

Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Corp. 


327 FIFTH AVE. 
PITTSBURGH 22, PA. 
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Plan Now To 
Attend Your 
Association’s 
Annual Convention 


Dialing Big Government... 


The Chamber of Commerce of the United States 
says one way to measure the growth of big govern- 
ment is to ‘glance at your telephone book. The 
Chamber checked the directories of the nation’s 
10 largest cities outside Washington, and found 
3.375 listings for federal bureaus, departments, 
agencies, units, offices and other fragmentary in- 
stallations. State governments have only 1,738 
listings in the same cities. The Chamber found 
415 federal telephone listings in Chicago, only 
158 state listings. 

e e@ @® 


**How to Cook Muskrat...” 

T HE ‘SATURDAY EVENING POST” has been 
running a series of brief articles, written by 

Sidney Shalett, showing how your tax money is 

wasted. A recent one dealt with “Uncle Sam’s Book- 

of-the-Minute Club’’. 

The government, it seems is in the book business 
on a colossal scale. Some 70,000 different books, 
pamphlets and periodicals are available from the 
Government Printing Office. Some are given away, 
and some are sold—usually at a below-cost figure. 

One Senator has stated that Agriculture Depart- 
ment publications alone would make a stack 52 
feet high. Among the all-important subjects cov- 
ered in this mass of literature are “The Cuban 
Frog Leg Industry,” “The Venezuelan Salt Fish 
Industry,” and the book to end all books, “Reci- 
pes for Cooking Muskrat Meat 

This is an example of how taxpayers’ money is 
spent on projects which are of interest to an infi- 
nitesimal number of people. Government book- 
publishing, of course, is like everything else in 
government. Those involved want better jobs and 
more authority. They want to seem important 
and, if possible, irreplaceable. So they get out 
more and more books whether there is any demand 
or reason for them or not. 

There isn’t a department of government which 
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isn’t honeycombed with waste and duplication of 
effort. There isn’t a department where money 
couldn’t be saved without affecting any essential 
activity. And the total saving, according to Sena- 
tor Byrd and other authorities, could be as much 
as $10,000,000,000 a year. When will a start be 
made? 


Buck Fever... 


HE U. S. DOLLAR is on its way to developing 

an inferiority complex. Canada, you'll recall, 
used to pay as much as 10 cents extra just to get 
her hands on our bucks. It’s different now. Cur- 
rently she’s only paying about 97 cents for an 
American dollar, in some spots as little as 95 cents. 

As Durante says, it’s mortifying 

Mexico, too, says that her pesos are getting to be 
worth more than the fixed rate of exchange for 
American dollars. They, too, are often discounting 
our money. But there’s no reason quite yet to feel 
worried. American dollars are all right to have 
around. And even in their emaciated state, they’re 
still the world’s standard of value. 


Job For Dick Tracy... 


LL NEBRASKA members of the Northwestern 
Bell had a letter from General Manager L. O. 
Arstad explaining why the company has applied 
for new telephone rates. Almost all, that is. Twenty 
people in Omaha’s Plant assignment department 
received only a neatly stamped and addressed en- 
velope. No letter. It was a little confusing for them. 
One girl who probably has been reading too many 
mystery stories, quickly doused her envelope in a 
bucket of water. Said she wasn’t taking any chances 
that it might contain invisible stuff that would bode 
her no good. It was also suggested that empty en- 
velopes might be a tricky communist ruse. 
But the service bureau had a more plausible 
explanation. They said it was terribly hot the day 
they “stuffed” those letters. 
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Here is a completely engineered system 
for L-M Fibre Conduit installations 
—methods, materials, tools. 


Here is the modern efficient system that speeds up 
underground conduit installations, cuts costs, saves 
man-hours, eliminates many of the problems of 
older methods. No wonder so many independent 
telephone companies are switching to L-M! 


The L-M method includes L-M Fibre Conduit; 
a complete line of bends, couplings, fittings, and 
spacers; convenient L-M tools and equipment to 
speed up the work; and the L-M underground con- 
struction handbook. 


L-M Fibre Conduit is light, safe, and easy to 
handle; is strong, durable; won’t shatter, lasts for 
years. It’s smooth inside and cable slides easily 
without abrasion. 


Get this Handbook FREE 


Get the details on the L-M Fibre Conduit sys- 
tem; and ask for a free copy of the L-M Under- 
ground Construction Handbook. Ask your 
Kellogg man; call any of the 87 Kellogg and 
L-M offices and warehouses; or write Line 
Material Company, Milwaukee 1, Wisconsin 
(a McGraw Electric Company Division). 
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L-M Fibre Conduit, 

couplings, bends and 
fittings are accurate, strong, 
dependable, easy to use. 


L-M Spacers 


Intermediate Spacer 
for correct spacing 


Bend Spacer Bar 
assures accurate 
alignment 


Base Spacer provides a 
solid foundation 


L-M Taper-Tool for use 
in field or shop, to apply 
an accurate 2-degree 
taper to salvage short 
lengths, cutends. Shown 
with L-M Fibre Con- Al ‘ Y 
duit Vise. * oe 







Sold for L-M to the independent telephone industry by 


Kewoce 


SWITCHBOARD AND SUPPLY COMPANY 
6650 South Cicero Avenue Chicago 38, Illinois 40 
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Cute MATERAL fibre conduit 
















Every golfer’s skill 1s judged by comparison with a universal 


STANDARD OF MEASUREMENT 


SWEET-SWINGING PROFESSIONALS and rank beginners alike 
measure their accomplishments in the game of golf, according 
to an accepted standard, called par. Par is established for each 
individual golf course in such a way that fair comparisons of 
performance can be drawn between golfers, regardless of 
geography or climate. 


In nearly every field of endeavor, there are accepted stand- 


ards of measurement by which relative worth or performance 
is judged. There are, however, a few outstanding exceptions 
to this rule. For example, we find that very few Independent 
Telephone Companies have ever checked the worth of their 
directories by applying a proven standard of measurement. 


LET US ASK YOU JUST ONE QUESTION. 
Did you measure the results of your current directory by 
simply comparing it with your previous issue? Unfortunately, 


most telephone companies are still following such a procedure. 





N. 108 Washington 
Spokane, Washington 


TELEPHONE DIRECTORY COMP 


Publishers of Telephone Directories throughout the United States and the Territory of Alaska. 


Telephone MAdison 8644 





The records we have compiled from publishing telephone 
directories which serve more than 4,000 Independent Telephone 
Exchanges have enabled us to establish positive standards by 
which we can measure the success of a telephone directory 
publishing job. Among the standards we have developed are: 
normal directory revenue per station; normal directory revenue 
per business account; normal directory revenue per advertiser; 
and, average number of advertisers per one hundred business 
accounts. 

These established standards, when applied to your current 
directory, will show you whether or not it was as successful 


as it might be. And, it will be quite apparent whether or not we 


can increase your net profit from your directory. 
~ Let us prove the validity of our claim. Send us a copy of 
your current directory and let us make a study of it without 
any cost or obligation whatsoever. , 

Mail us a copy today—you have everything to gain and 
nothing to lose! 
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604 Pine Avenue 
Long Beach, California 
Telephone 6-7221 


1415 Avenue M 
Lubbock, Texas 
Telephone 2-6330 


185 North Wabash Avenue 
Chicago, Illinois 
Telephone STate 2-5478 





























